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THONG BIEP CUA CHU TICH HOI BONG QUAN TRI

Kinh giii Quy vi cd dong, Quy khach hang va
Pl tée,

Nam 2020 1a mdt ndm chidng kién nhidu bign
déng khi dai dich Covid-19 blng phat tai hdn 200
guBc gla va viing [anh thd &8 gay ra cude khing
hoéng sau rong vé v 18, x& hdl trén toan ¢iu va anh
hudng ning né d€n hiu hét céc nén Kinh t& 18n.
Trong béi canh nhidu qude gla phat trign gdng
mink chién dau trude dich bénh vdi mdt muc
tang truddng &m thl tai Viét Nam tinh hinh
Covid-12 dudc kigm soét chit ché da [am tién §é
guan trong dua nén kinh 18 nude ta tiing budc
hogt ddng trd lal trong didu Kign bink thudng mdéi.
GDP cd ndm 2020 méc di chl ting 2,919 nhung
trong bai canh dich bénh Covid-19 dign bién phidc
tap, anh hudng tidu cue tdi moi linh vue kinh t& -
%4 hdi thl k&t qud trén da la mét thanh cdng 1dn
cla Vigt Nam vdi midc QDP thudc nhdm 04 nén
kinh t& cé mdc ting trddng cao nhdt thé gidi.
Digu nay cho thay tinh ddng d8n trong ¢hi dao,
digu hanh khdi phuc kinh t&, quyét liét trong cong
téc phong chdng dich bénh cua Chinh phl va su
quyst tam, 48ng ldng, nd ldc <8 ging cla moi
ngusi dan cling nhu toan thé cdng déng doanh
nghiép dé nudc ta thue hign cd hidu qua muctiéu
kép *vifa phéing chdng dich bénh, vila phat trién
kinh t& — x& hai".

Trén th] trudng chiding khodn, sau dgt sut gidm
manh trong nhidng thang ddu ndm 2020 bdi lo
hgal vé anh hudng cla dich bénh Covid-19 1&8n khé
nang hoat ddng clng su hhu hdi phuc cla cée
doanh nghiép va nén kinh t&, chi s6 VMN-Index da
tao day tai ngudng 649 digm vao ngay 31/03/2020.
Tuy nhign véi nén tang kKiém sodt dich bénh hifu
gqud, cac hoat ddng Kinh & %8 hdi trong nude dén
mdé cla va hoat déng trd |, th] trudng ching
khe#n da bat dgu hai phuc sau quy | va bt phé

ngoan muc trong thdi gian can lai cda nam, Chi sd
VN-Index d3 ghi nh3n muc ting lién tuc to
ngudng quanh &43 diém Ién 1105 diém ngay
2112/2020, tudng dudng vai mde tang 14,5% so vdi
cudi nadm 2012 va tang 70% tinh tU ngudéng diém
tao day 650 diém, von hda thi trudng od phidu da
dat hon 4 trigu ty ddng, tdng manh 23,8% so vdi
diu ndm va tudng dudng khodng 67% quy md
nén kinh t&,

V@i VietinBank Securities, nam 2020 that dic biét
khi 12 méc son dianh dau qua trinh 20 ndm xdy
diing va phat trién Cong ty. TU mdt Céng ty ching
khodn vdi s6 von didu & ban diu 12 55 ty dong, dén
nay von didu 18 cla Cong ty @3 dat hdn 1064 ty
ddng, trong 44 quy m& Vidn chil s hitu va Téng tai

veugen®

san déu ¢d sd ting trudng manh, |di nhudn trudc
thué giai doan 05 n&m 2016-2020 v Idi nhuin sau
thu 04 nam gén nhit cla Cong ty déu dat trén
100 ty déng. Trong ching dudng 20 ndm nay,
Céng ty d8 git hal duge nhidu thanh tuy, bing
khen va giai thudng cac quy do cac od guan ban
nganh va Ngén hang TMCP Cdng Thudng Viét
Nam trac téng vé nhidng ddng gdp tich cuc cho
VietinBank ndi riéng va thj trudng chdng khoan

Vigt Nam ndi chung.

Nim 2020, vdi sd hdi phuc cla thi trding chung
cung vdi nhing dinh hudng chién Iude mdi trong
hoat ddng cua Cong ty 43 gidp Céng ty vddt gua
nhing khé khin trong quy |, dat dudc 1505 ty
ddng lgi nhudn trude thug, bang 107.8% so vdi ndm
2018 va hoan thanh 104.43% k& hoach |di nhudn
Pai hdi déng b ddng giace, trong d4, hdu hét céc
mang hoat dong kinh doanh déu cé doanh thu
ting trudng manh. Cdng ty van duy trl hoat ding
&n dinh, lign tuc tai cde mang nghiép vy, dam bao
an toan, hiéu gua trong hoat ddng ddu tu, kinh
doanh, céng tdc quan tri rdi ro dudc ddy manh,
hiéu gua quan Iy didu hainh dudc ning cac.

Trong nam 2021 ctGng nhuy hanh trinh sip t4i,
ching tOi da xdc dinh muc tigu chién lugc la:
Pua VietinBank Securities phét trién bén ving
vdi tdn chl kinh deanh ludn 18y khdch hang lam
trong tam; Chg trong ning cao chit |Ugng va
gia tdng guy md cung cap dich vu bdi 8 ngld
nhan su chuyén nghiép; Gan lién téng trudng
hiéu qué kinh doanh bé&n ving theo chiéu séu
vdi nén tang guan Iy rdi ro viing chic; Néng cao
niang ldc tai chinh; Phiét huy nén téng céng
nghé s& dé dat vi tri 56 1 trén th| truddng va trd

\ﬁo‘l:rﬂtllko

thanh mbt digm dén an tcan, tin cdy cla cac
nha dau td, khach hang, d8i tac; Tai uu héa Igi
ich clacac cb déng; Ning cac thu nhidp cda can

bd nhan vién va ngudi lac ding.

Thay mat Hai ddng quan tr C8ng ty, 18 xin tran
trong cam dn Ban Ldnh d30 v& todn thé cén bé
nhan vién, ngudi lao d&ng tai Try sd chinh, Chi
hhénh TP. H& Chi Minh v& Chi nhédnh Ba Ning
VvietinBank Securities da va dang nd luc, tdm
huyét ¢3ng hién h&t minh &8 clng chung tay
¥4y dung Céng ty ngay ¢ang I18n manh. Tél cling
xin adi 130 tri 8n s&u s&c 18] chc QuY vi ¢d dbnayg,
khdch hang va cdc cd quan, ddi téc &3 d3t tron
nigm tin, ¥&ng hanh ciing VietinBank Securities
trong n&m 2020 cling nhu sudt chiing dudng 20
ham hoat 8ng cls CAng ty va 18t mong sé cdn
nhin Jude nhigu s hgp tac cla tdt ¢ cac Quy
Vi trong thai gizn tdl 48 ching ta cé thé tigp tuc
clng nhau thiyc hign khat vong Vuon cao ngay -
B8i méi phét trién - HUdng téi thanh céng.

bl

Vudn cao ngay mdi-Bdi mdi phat trién -
Huéng tdi thanh céng

Tran trong!
Ha Néi, ngay 26 thang 03 ndm 2021

Chu tich Hai déng quan tr
H& Thi Thu Hién




THONG DIEP CUA TONG GIAM BOC

Kinh thua quy ¢ dong, khich hing va J8i tic,

Ching ta vita két thde ndm 2020, bic tranh kinh 18 vi ma d3 dat nhiéu thanh qua tich cuz. Tuy ring
nhiing thang d3au nam 2020, do anh hudng cla dal dich Covid-19 khién thi truéng chiing khean Viét Nam
gidm diém manh, tinh d&n cudi guy /2020, VN-Index gidm 33% so véi cudi ndm 2019, Nhung ti quy || dén
nay, thi trugng d3 phyc hdl va tEng trudng bén ving, kéo dai tdi glai doan cudi ndm 2020, K&t thdc ndm
2020, chi 58 VN-Index dat 1703,87 diém, tang 67% so vdi thai diém thdp nhat cla nam 2020 (ngay
24/03/2020, d6ng cula 4 mic 659,21 diém), ting 14,9% so vdi théll digm cudi ndm 2019, Gi4 trj giao dich Binh
quan ndm 2020 dat trén 7.420 ty déng/phién, tAng 59,3% so vdi binh quan ndm 2019, Gia trji vén hda thi
truging ed phigu dat trén 84% CDP, s& Iugng nha diu tu md mdi cao ky lue, hoat déng cda thi truéng
chiing khoan 6n dinh va nhan dudc sy tin tudng cla deanh nghiép cing nhuy cdc nha diu tJ trong va
ngoai nude, Riéng cd phigu CTS cla cong ty trong nam 2020 tang N13,5% (tU 7.400 d/CP 1&8n 15,800 4/CR),

2020 - vietinBank Securities: Vudn cac ngay mél

Thitruéng ching khoan Vigt Nam da trai qua giai doan khé khan 48u nam khithi trudng giam téi 33% va
sau d6 héi phuc va téng trudng ngoan muc. Trude nhiing digén bign khé ludng cla thi trudng chdng
khodn, chding t8i tigp tuc tiing bude thic hién dinh hudng phat trién Cong ty trd thanh mot dinh ché tai
chinh cung cdp ddy dd céde dich v clia mdt ngdn hang §3u tu. Bidu ndy 43 gldp VietinBank Securities chl
ddng duong ddu véi nhiing khé khan, thdch thic va tdn dung th& manh san cé d& dat duge nhiing ket
kha guan. K&t thidc nam 2020, Cong ty dat 1305 1y ddng gi nhudn trudc thud, hoan thanh dat 104.43% ke
hoach ndm dudc PHDCH giao.

2021 - vietinBank Securities: B8i mdi phat trién hudng t8i thanh céng,

Xac dinh ndm 2021, tigp tuc la mdt ndm khé khan d6i vdi nén kinh 18 thé gidi ndi chung va kinh té Viét
Nam néiriéng, do anh hudng cua daidich Covid-19 vin dang ¢o nhiing dién bién phdc tap va chua cé bién
phap kigm spat thuc su hidu qua. Do d6 VietinBank Securities dinh hudng chi ddmg d8i mdiva tap trung
phat trién cac mang hoat dong cbt 161 dua trén thé manh cda Cong ty Ching khoan 13 cing ty con cla
Ngin hang TMCP Céng thudng Vit Nam, cu thé:

Tha nhat, tap trung 93y manh ce dich vy, bao gém:

J V& mang Tu v8n Tai chinh doanh nghiép: Tu vn ¢d phin hda; TU van mua bén sét nhdp; Tdvin
phét hanh trdl phigu doanh nghigp, Tu vEn PO, TU vEn ¢ phan héa; Tai ¢d ¢du doanh nghiép,
thedi vén nha nusc...

\/ V& mang Mdi gidi va Tu van ddu tu chiding kKhodn: Nang cdp va hoan thién hé théng ¢dng nghé
théng tin, 4p dung ndn tang cdng ngh s8 vao quén ¥ van hanh, sén phdm dich vy cung cdpra
thi truding &é cé thé dap Una mei nhu ciu cla khéch hang; 24y manh th] phidn méi gidi <8
phigu trén san.

7 voungons®

Thid hai, phat trign cdc mang hoat ddng Kinh doanh vén
nham chl déng trong vige thu x8p ngusdn vén cho céc
hogt ddng kinh doanh, d8ng thdi tim kigm tan dung céc
naudnvén nudc ngodl gis ré 48 gidm chi phivén cho Céng
ty, tigp tuc phat triégn mang kinh doanh gidy t3 ¢ glé.

Thd ba, thay 48i va 12m mdi hinh dnh nhan digégn cla
Cong ty, phat huy nhing gia tri ¢dt 16i clla vin hda doanh
nghiép d8 vietinBank Securities khdng chi |3 mét Céng
ty chding khodn véi tudl ddi 20 ndm ma con 1a mdt ¢dng
ty ching khodn niing déng, nhigét huyét, sdng tao va
chuyén naghlép.

Véi nhing dinh hudng néu trén, ching tai
mong mudn VietinBank Securities s& usn
1a thanh vigén tich cuc, cb tréch nhiém géi
vdi Thi trudng ching khodn, X& hdl, 13 g&i
téc tin cdy clia Cf ddng va ¢dc Khéch hang
d8ng thai clng |12 noi 88 Anh/ChI/Em cén
b& nhdn vign yén tdm gan bd va cbng hign.

Budc sang ndm thi 21 cia hanh trinh két
ndl, vVietinBank Securities s& tiép tue thuc
hi&n s ménh g3 |Ja chon va cam k&t mang
dén nhing bude phét trién bén ving cho
Deoanh nghigép v Céng ddng. Thay mat ban
didu hanh, xin cadm gn sy d8ng hanh va tin
tudng cla quy C& ddng, Khich hang, D
tdc va Nhan vién, Noudi lao doéng clng ty
trong sudt thdai glan gua.

66

Nim 2021, VietinBank Securities tiép tuc
thue hién dinh hudng phit trién thanh
mét dinh ché tai chinh trén cd sd d8i mdi
va diy manh cic ming hoat déng c&t 16
dua trén Idl tha sdn cd.

GQuyén Tong Giam ddc
Trén Phic Vinh
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01. TONG QUAN VE VIETINBANK SECURITIES

Céng ty €6 phan Ching khoan Ngin hang Céng
Thudng Vigt Nam {Céng ty Ching khodan Cdng
Thudng - VietinBank Securities; M3 CTS, niém yét
san HOSE} 18 mdt trong nhing Cong ty ching
khoan uy tinva |au ddi nhat tai Vit Nam. VietinBank
Securities d8 khing dinh duge vi thé clia minh
thing qua viéc cung cip cho khach hang td chic,

GIA TR| COT LOI

doanh nghigép va ca nhan cac dich vu chdng
khoan, dich vu tu vin diu td, dich vy td van tai
chinh doanh nghiép chuyén nghiép va toan dién.
B&n canh d6, Cong ty cing dudc bigt dén la mbt
ddn vi két ndi cd hdi hop tac, tham gia vao cac
hegt ddng xdc ti€n dau tu nhém cung cdp giai
phaptai chinh toan dién cho deanh nghigp.

SUY NGHI TiCH cuUC

THAI PO TiCH cuc

HANH PONG TiCH cuUcC

SLOGAN

Tao l&p thanh cbng
Seading your success

TAM NHIN s MENH
Tién phong trong linh vwJc
Mgén haing d3u tu

Tao lap cd héi thanh céng
cho khich hang, cd déng va
cédn bd nhan vién, déng gép
tich cuc cho sd phat trién
kinh t& - x4 h&i vigt Nam

“VvietinBank Securities cam k&t mol hoat déng cua Cong ty déu
hudng dén lua chon nhiing nhén t§ tét nhit nhdm mang lai su
thanh céng cho khidch hang, cé déng va can b§ nhan vién, déng

tha&i dong gép tich cuc cho su phat trién kinh t&€ - xa hdi Viét Nam."”

1
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02. QUA TRINH HINH THANH VA PHAT TRIEN

(i

+ Cong ty TNHH Ching khean Ngén hang Cong Thudng Viet Nam dudc thanh |8p véi vBn
digu 1& 55 ty déng,
* Thanh I8p chi nhanh TP HCM.

e 2004 -2008

+ Tang v8n didu 1& tU 55 ty d6na 1&n 100 ¥ d8ng, 300 ty d8ng va 500 ty 86ng.

e 2009

= €& phin hda, chinh thitc chuygn ddi thanh Cong ty €6 phan Chdng khoén Ngin hang
Céng Thudng Viét Nam ké tl ngay 01/07/2009.

+ Téng vBn didu |& |8n 789.934.000.000 déng.

= Nigm yEt ¢t phigu trén 58 Giao dich Chdng khodn Ha N&i (HNX) véi ma chidng khodn: CTS.

= Bufa ha tdng ¢dng hghé théng tin bae gdm phin mém 161 ching khodn cla Free Will, hé
thdng may chu cda IBM va hé théng ha ting mang vién théng vao hoat dong nham
nang cao chit lugng dich wy.

e 2010
* Hoat @&Snyg tu ven Tai chinh deanh nghigép cda Cong ty 18n diu lot vacTep 6 ¢dng ty hoat
déng hiéu qua nhat thi trudng.

¢ 2001

= Top 10 v& thi phan M&i gidi trén HNX
Chinh thue trién khai dich vy giao dich ching khoan tryc tuyén.

+ Top 5 céc cong ty chidng khodn ¢b Igi nhudn tat nhat nam 2011,

e 2013

= Biing thi 8 v& thi phdn M&i gidi trén siin HOSE Quy 11I/2013,

T A

+ P8t pha v hoat d4dng tu van Tai chinh doanh nghiép v&8i mc tdng227,7%
s0 vdi nam 2013,

13 voungons®

o 2015

+ T3ng v8n didu |18 18n 904,24 ty d8ng.
* Vgt |8n vi trisd 1thi phidn Mai gidi san giao dich UPCOM.

o Gidi thudng "Nha tu vin phit hanh trsl phigu ri$ng 1& tidu bléu” do dign dan MEA Vit
Nam 2015 binh chon.

v Cong ty Chidng khodn thanh vién tiéu bigu giai doan 2005 - 2016 do HNX binh chon.

= Danh hidu Céng ty déng gép lién tuc 15 ndm cho sy phat tridn clia TTCK Viét Nam do
UBCKNN trao ting.

» Top 5 Cohg ty chidng khodn tidu bidu trong vige thuc hign nghi@p wu t van niém y&t va
d3u gid ndm 2015 do 56 Giao dich Chidng khodn H& Chi Minh trao téng.

* Tep 10 Cong ty chidng khoén ¢é hoat d6ng 1B cao nhit ndm 2015.

e 2016

= Céhg ty Chuiding khoén thanh vign tiéu bigu gial doan 2015 - 2016 de HNX binh chon.
= Doanh nghiép tién bd nhat v& minh bach trén HNX nam 2016.

= Gigy khen cla Ngdn hand TMCP Cong Thudng Viét Nam: Ba dat thanh tich xust sic
trong hoat déng kinh doanh 20186,

= C¥thidua cla Ngén hiing Nha Nude v8 vide d3 o6 thanh tich xudt sic, din ddu phong
trao thi dua nganh ngan hang nam 2015,

* Top 10 Céng ty ching khodn cé doanh thu hoat déng 1B cao nhit ndm 2016.

o 2017

= Chuyén san nigém yét sang 54 giao djch chung khoan TP. Hé Chi Minh {HQSE).
» Ting von di€u Ié cha Céng ty I&n 976,58 ty déng.

«  Khai trudng ¢hi nhénh tai TP. Ba Nang.

e 2018

* Tang von didu |& cda Céng ty [&n 1.064,4 ty didng.

= Chinh thide dus vio v8n hanh H& thdng Quan Iy va Giao dich chdng khodn (UNICORE} va
Ung dung giao dich ching khoan qua thiét bi di déng (UniMobi).

* Thanh vién tigén bd vé& ting trudng mdi gidi 2017-2018 do HNX binh chon.

* Trd thanh thanh vién bl tri truc tiép cua Trung tam Luu ky ching khoan.

= Thanh vién tidu bidu ndm 2018-2012 do HNX binh chon.

vougon® 14



03. BDIEM NHAN TRONG NAM 2020

Tong doanh thu R s D s S5 tai khodn chiing s Vhges o
3/12/2020 608.987 1icuasng khoan CTS quén ly 31272020 77.561 Tai khodn

S0 . SoRsTien & e ... B
Tang trudng 20’6% %& Tang trudng 3'52%

Ldi nhudn trudc thué 51/12/2019 139.642 1icuoono Nhan su sinzf2019 151 Ngudi
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PHAN 2:
ON DPINH VA PHAT TRIEN

1. Thach thic nam 2020

2. Thanh tuu nam 2020

3. Chi s& tai chinh ndi bat

4, Két qua hoat déng nam 2020

5. Két qua hoat déng kinh doanh theo mang nghiép vu

6. Moi trudng kinh doanh va trién vong

VistinBank®
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0. THACH THUC NAM 2020

Théch thie ti thi truding chung:

Bit chip tinh hinh dich Covid-19 dién bién phic
tap gdy anh hudng |én nén kinh t& the gidi, Kinh t&
Vit Narm nam 2020 vAn dudc nhilng k&t qud lac
quan: GDP téng trudng 2,91% tuy 13 mic thip
nhét trong thap ky gan 48y nhung trong bdl cdnh
dich Cowvid-129 day la thanh cdng I8n va thudc
nhém ting trudng kinh t& cao nhat the gidi; lam
phét & mic 2,31%; kim ngach xuit nhip khdu dat
midic 545,36 ty USD. Trohg nam 2020, Viét Nam trd
thanh sang lap vién khu vue thudng maitu do lén
nhat the gidi. Tuy nhign, 4 cling ¢ hdl & md
réng va phat trign 1& nhing théich thic 480 véi
nhiing nha lanh dao va cic doanh nghiép trong
nudc nham tan dung t8i da Igi fch tU nhiing sy
ki&n nay.

N&m 2020 dude danh gid 13 mét ndm Jay bién
ddng cla thi trudng ching khodn do dzi dich
Covid-19. Cudc chign tranh thudng mai My - Trung
ti€p didn clng nhing dign bigh bat 8n khac cla
tinh hinh chinh tri th& gidi nhu bdu cd t8ng théng
My di kam vdi sy chia ré gida bd phin 18n dansd &
mét trong nhiing trung tdm tai chinh th& gidl; Kinh
t& the gidi suy thodl do dnh hudng cla Covid-19
khi&n da s& cic qudc gia phai thdc hign bign phap
céach ly x& héi; TU nhing sy Kién trén phan ndo tao
n&n tam ¥ € ngai cho nhé ddu tu, khign déng tign
trd nén than trong, anh hudng tiéu cuc d&n quy
dau tign cla thi trudng ching khoén.

Thich thde tii méi trudng canh tranh:

Bén canh vigéc ddng loat i anh hudng bdi Covid-19
trong nhidng thang d3u nam via gua, cic cing ty
ching khoean di cé cudc canh tranh giagnh thi
phén vb cung khéc [igt Viégc cd gud nhidu cbng ty
ching khoan nudc ngoai "dd bé" vaao thi trudng
ching khoan Viét Nam d& tao nén dp e nang né
vdi cac chng ty chidng khoan ndi trong "cudc
chien thi phan. Trong vong 3 ndm gan day, doanh
thu mai gidi cla cdc cong ty chiing khoan cé von

19

ngoai tang manh ti £6% lén 12% va trong danh
sdch deanh nghiép €6 thi phan I8n nhat san
ching khoan di xac nhan nhing <3l tén nhy
Mirae Asset hay KIS Viét Mam. £& bat kjp vdi nhém
cac ¢ong ty chung khodn ngosi, nhiéu cong ty
ching khoan ndi cling d3 trién khal cac géi yu dai
[@i sudat d& canh tranh nhu Ching khoan dau khi
(PS5 wai mdc 10,5%/nam, Chdng khodn Ban Viat
(VCSC) 9%/Mham, Tan Vigt (TVSI) 13 BB8%/nam. Mot
cudc canh tranh vé phi giao dich ciing dang dién
ra sond sond. Theo théng ké, tv & phi giao djch
trung vi sau khi gidd 8 muc 0,19% mat théi glan dai
g3 lieén tuc gidm trong céc ndm gdn day. Bac bidt,
sau quy dinh khong yéu cau mde t31 thiéu phi
giao dich, nhiéu cdéng ty ching khoan treng nudc
&3 3p dung ¢ chinh sach khéng phi giac dich d&
canh tranh. Tuy nhién, v& [au dai chién luge yu dai
sé khéng phai 1a budc di bén vitng vi s ché&nh
l&ch 131 chinh gilla khéi cong ty ching khoan ndi
va ngoal, Igi thé canh tranh Idn nhat van phai la
chat lugng va uy th dich wy,

Théch thifie tir v3n d& qudn tr céng &y

Ngay 27 thang 04 nam 2020, Dai hdi déng cd ddng
cua Coéng ty Ching khoan Cong thudng da théng
gua nghl quyét cla Bai hdi cd dong thudng nién
vdi k@ hoach chi tiéu Igi nhuan trudc thu& ndm
2020 1a 144,27 ty d6ng. Theo dé, chi tigu Idi nhuan
trudc thué tang 3,21% so va&i thuc hién cda 2012
(139,642 ty déng). Bay dudc ol 13 thach thic khéng
nho ddi vai Ban [@nh dao trong béi canh digén bién
kha ludng cda thi trudng ching khoan nam 2020.

VisunBark®
BECIRITES.

02. THANH TUU NAM 2020

Khing dinh vi th& Tu vin tai chinh doanh
nghi&p trén th] trugng:

Treng ndm 2020, Céng ty dang tigp tuc duy tr va
phat trién gquan hd véi cac Tap dodn va cédc Téng
Céng ty 1én nhu: T8ng céng ty B&u tu v& kinh
desnh vBn Nha nude (SCIC), Tong Cong ty Ludhyg
thuc Mién Bac, T8ng cfng tv Than - Khodng san
Vigt Nam, Tdng Cdng ty 36, C8ng ty TNHH MTV
Nha xudt ban Cido duc Vigt Nam, Téng Cong ty
Céng nghiép X mang Vigt Nam (VICEM), Tap
dodn Buu chinh Vign théng Vigt Nam [VNPT), Tap
dodn Didn lJc Vigt Nam (EVN), B3 Truygn hinh
Vigt Nam {VTV].. trong viéc thuc hign cdc hop
d8ng tu van truydn théng (bao gdm tu vidn cé
phén hda doanh nghiép nha nudce, thosi von, ddu
g4, t8 chide Dal hdi d8ng ¢d ddng, nidm yét, Jang
ky giao dich UPCOM, phét hanh cd phigu..). Két
thie ndm 2020, Céng ty d3 k¥ mai B0 hap §&ng tu
van, hoan thanh 69 hgp déng tu vin bao gdm 52
hgp déng tu vEn phat hanh v dai ¥ phit hanh
trdi phigu cling 17 hdp déng tu van truyén théng.

Binh hudng diu tu ching khodn theo phin
tich ¢d bdn:

Tién tuc dinh hudng dau tu theo phan tich cd ban
cho céng déng ciac nha dau U Vist Nam. Trong
nam 2020, ngoil cadc ban tin phan tich, khuyén
nghi dinh ky theo ting doanh nghiép, ting nganh,
VietinBank Securities can ¢& cic chuyén dé phan
tieh chuyén siu, danh gid cicvEn dé mang tam i
md, “néng” cla nén kinh t& dnh hudng dén thi
trudng ching khoan thé gidi va trong nudc giup
cic nha diu tu 6 cdi nhin s3u sic, toan dién, 10 d6

dufa ra cac quyét dinh dau tif an toan, higu qua hadn.

MSng cae chit Iugng, da dang cic san phim
djch vy cung cép cho khich hang:

N3m 2020, tigp tuc t3n dung Igi thé Ngan hang
TMCP Cong Thudng Viét Nam (Ngan hang me),
VietinBank Sscurities ti€p tuc nghién cdu, phdi
hdp chat ché, hiéu qua véi Phang Thi trudng vén
VietinBank, Céng ty Quan [y gu¥y va cdc Chi nhénh
VietinBank trén toan qudc tim kigm, khai thdc va
cung cap chudi san pham Ngan hang dau ty toan
dién cho khich hang, giip khach hang cla
VietinBank Securities ndl riéng va VietinBank ndi
chung ¢é duge giai phap t3i chinh toan dién, tai
Wu véi chi phi canh tranh.
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03. CHI SO TAI CHINH NOI BAT

% tdng
gidm 2020
Chi tiéu NEam 2017 MNim 2018 Nam 2012 HNam 2020 so vdi 2018
Téng tai sdn 1.838.253 2576740 2.799.853 4.273.706 52,64%
Doanh thu thuin 286.830 652786 504.978 608.987 20,59%
Doanh thu hoat ddng
méi gidi chiing khoan 40573 56.969 39.120 49183 25,72%
Coanh thu hoat dong
At tul chidng khoin, gpven 126.873 477656 377.826 427474 26,53%
Doanh thu bao 1anh
phaT hanh chihg khosn a 8 a @ 0%
Caanh thu dai Iy phat kanh
g kheaH 2214 2.595 9380 22.470 139,55%
Doanh thu hoat ddng tw van 33343 17.483 B8.558 3.624 -57,65%
Doanh thu Iuu k7 24156 15.835 34.512 27.922 19,09%
ching khodn
Doanh thu khac 58.671 82247 75.5682 78314 3,61%
Lefi nhudin thusin ti 132938 181.456 139.212 148950 6,99%
hoat d6ng kinh doanh
Ldi nhudn khée 679 642 430 1563 263,49%
Loi nhuan trudc thud 133.617 182.099 139.642 150.513 7,78%
Lgi nhudn sau thus 109.854 15B.777 114.805 128.187 1,65%
Thi phdn mai gidl 1,02% 1,09% 1,74% 1,60%
Ty suit Igfi nhuin sau thué/ 9.8% 12,8% 7% 9,3%
V&n chil 58 hu binh guan rog ' ' .
TV 1& 191 nhuSn trd cb tae 80,00% 70,72%
TV 12 o8 tdc 9% 10%
Bdn vi: Trigu d8ng
21 VieunBark®
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CAC CHI TIEU TAI CHINH CHU YEU

Nam 2017 Nam 2018

MNam 2019

Nam 2020

1. Chi tléu v& kha ning thanh todn (cudi ki)

Hé s& thanh todn ngén han Lin 264 2,45

2,07

15

H&é s& thanh todn nhanh Lan 0,72 1,08

059

2. Chi tiéu v ¢ ciu von [cudi ki)

Hé =8 Ng/Tong Tai sdn Lin 0,36 0,49

0,53

0,66

H& s8 Ng/v8n chu 58 hily Lan 0,57 0,36

1,13

1,97

3. Chi téu vé niing lue hoat déng

Vong quay/ Tong tai san

binh quan vong 018 0,30

019

017

&, Chi tigu v& kha niing sinh &

Doanh thu thudn/

Tang t3i san binh quan Lén Uyia e

Q1%

0,17

Ty sudt Idi nhudn sau thué/

Doanh thu thuan % 38,30 2452

21,05

Ty sudt Igi nhudn sau thud/

Tényg tai sdn binh quén (ROA) % &7 Tg

4,50

362

Ty sudt Igi nhudn sau thug/
Vn chi & hifu binh quan (ROE] % 2.80 12,80

8,70

9,32

EPS ( ddng/co phigu)

2020
2019
2018
2017
201&
2015
2014
2013

<

500 1000

1500
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Pdn vi: Trigu déng
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04. KET QUA HOAT BONG NAM 2020

Trong narn 2020, tOng tai san coa VietinBank
Securities ting trudng manh. Tong tal san dau
nam dat 2.7999 ty déng.(trong d6 1ai sdn ngan
han dat 2.613,6 ty dGng, tai san daj han dat 1862 ty
dong), tong tai sadn cudi nam térig 52.6% so vdi
dau nam, dat £2737 ty gong, trong daé tai san
ngan han dat 41203 ty dong, ting 60,32% s0 vadi
thdi diam d3u ndm va tap trung chi yéu § cac
khoan cac tai san tai chinh ghi nhan théng qua
|57/15, déng thdl cdng ty cling ca thém ciac khoan
dau tu nam gill 88n ngay dao han va tal san tai
chinh san sang dé kan; tai s3n dai han dat 833 ty
dong, giam 55,3% so vdi thdi diém diu nam, chu
véu |3 do giam hoan toan tai san thueé thu nhap
hoan laj trong khi khéng ¢ khoan dau tJ t3] san
6 dinh mdi.

VietnBank®

Clng trong nam 2020, ngudn won cla VietinBank
Securities co su bién dong [dn, tap trung chd yéu
g hai khoan muc glac dich mua ban lai trai phigu
Chinh phiva vay ngan han, ting 13n lugt 38,1% va
1742% so v3i thdl diem dau nam. Trong khi dg,
khoan muc trai phieu phat hanh dai han cudi ky
cing da dudc chi trd hoan toan. Két thiec nam
2020, tdng ng phai trd cla Cang ty 1a 28362 ty
dong ting 908% sovdi thdi dieém diu nam.

Wé k&t qua hoat ddéng kinh doanh, k&t thic ndm
2020, deanh thu thudn cla VietinBank Securities
dat 608,93ty dong, tAng 20,6% 5o vdl nam 2012, Idi
nhuan trudc thué d muc 1505 ty dong vugt 4.4%
50 vdi ké hoach va tang 78% so valldi nhuin trudc
thué nam 2012, Igi nhuan sau thué nam 2020 dat
1282 ty dong, tang 11,7% so véi nam 2012.




05. KET QUA HOAT PONG KINH DOANH MANG NGHIEP VU

5]. Hoat déng Tu vé@n Tai chinh Doanh nghiép

Nam 2020, VietinBank Securities tiép tuc gilf vng vi thé cla minh trong rmang dich vu td van truyén
thang, tu vdn phat hanh trai phigdu/thu x€p van, trén nén tang ¢d ban da dat dude Tl vide phat trién thusng
higu trong ndm 2019, ddy manh hoat ddng td vaBn M&A, tu vEn téi cdu trdc tai chinh doanh nghiép va céc
dich vu td van tai chinh khdc mang lai gia tri gia ting cao nhy k&t ndi cd héi hdp tée dau td, nhdm cung
cdp gidi phép tai chinh toan dién cho khich hang. N&m 2020 &8i vd) hoat déng Tu vin Tai chinh Doanh
nghigp caa VietinBank Securities con gip nhidu khé khiin de anh hudng cla dich Covid-19; déng thd, céc
cd guan, doanh nghiép Nha nude chim trién khai k& hoach chuyn nhudng von thee 1§ trinh 8 duge phé
duyét. Tuy nhién, VietinBank Securities &4 rat nd |Uc trong viée trién khai cac hoat ddng tu van, tiép tuc diy
manh cong tac phat trién v tim kiem hudng dén khach haing ca va mdi théng qua cic kénh ti&p xic, ddu
thiu vdi céc khdch hang tiéu bigu nhu: Téng cdng ty Bau td v kinh doanh v8n Nha nudc [SCIC), Téng
Cdng ty Ludng thue Mién Béc, Tong cdng ty Tharn - Kheang sén Viet Nam, Tong Cong ty 36, Cong ty TNHH
MTV Nha xudt ban Gido duc Vidt Nam, Téng €éng ty Cong nghiép Xi méng Vidgt Nam [VICEM), Tap doan
Buu chinh Vién théng Viét Nam (VNPT), Tap dodn Bién lde Vit Nam [EVN), Bai Truyén hinh Viét Nam
(VTV).. By 15 nhing tién dé cho vigc md rong hoat dong sang ¢éc mang tu van mang lai gia tr] gia ting
cho Cong ty trong thdi gian tdi.

2020 BE26%
2019 5220%
2018

2017

'a||

2016 s
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Doanh thu t/van tai chinh B Doanh thu &zi ly phat hanh

Doanh thuy hoat déng TU van Tai chinh deanh nghigp ndm 2020 ghi nhén 362 ty ddng, doanh thu dai Iy
phéat hanh dat 22,47 ty ddng, chi@m B6,26% t8ng doanh thu hoat d&ng cla todn Khdi Tu va&n Ta1 chinh
doanh nghiép; tdng I8i nhufindat 14,86 ty d8ng. Pat dudc két qua kinh deanh kha quan nhutrén 12 do Khdi
Tu van tai chinh doanh nghiép cla VietinBank Securities 43 nd e trong vide duy trl va phat trign quan ha
vdi cdc Tép dodn, Téng Cong ty 18n d8ng thdi nd lyec tim kigm, trign khai cdc gizo dich quy m3 18n gén lién
khéch hang <& t&n tudi tao ban dap viing chdc cho su phat trign thuong higu cla VietinBank Securitias,
N&m 2020, mdt a8 thanh tuu tigu bigu cda Khai tu van tai chinh doanh nghiép cb thé k& d&n nhu:

25 oungans®

® Trong ndm 2020, Kh&i Tuvdn tai chinh doanh nghigp & thuc hién k¥ mdi B0 hdp d8ng tuvan, hean
thanh 62 hgp déng tu van bac gdm 52 hdp ddng tuvan phat hanh va dal ¥ phat hanh tréi phigu cling
17 hgp ddng tu véEn truvén thdng.

®  Tuvan chuygn nhugng céc khoan dau tu tai chinh, thodi v8n, ¢ phin hés cho cic tap doan, tdng
cdng ty nha nudc dang b k& hoach tdi cd c8u nhd Tap doan Bién luc Vidt Nam (EVN), Tong Cang ty
Than — Khoéng san Viét Nam, Nhd xust ban gido dyc viét Nam, Tap dodn Buu chinh Vign thing viét
Nam (VNPT}, Téng Chng ty X8y dung Ha N8I - CTCP...

®  Tu vEn phat hanh tréi phigd thanh cdng cho cdc §8i tac I6n nhu: T8ng C8ng ty Than — Khodng san
Vit Nam, Cong ty C8 phin Tap doan Bat ddng san Lan Hung, Ngdn hang TMCP Vigt Nam Thudng Tin,
Ngan hang TMCP Béc A, CTCP B8t Xanh Mién Trung,.. Céng ty da tu vin thu x&p vén thanh céng cho
nhidu deanh nghigp 18n vai tdng gl tri thu x&p dude 1 gén 9000 ty ddng tréi phigu trong nude.

@  Tuwvln déng k¥ céng ty dai ching thanh céng cho nhidu d8i tédc nhu CTCP Thiy ién Xuin Minh,
CTCP BauU U X8y diyng va Chuyén giao cdng nghé Thanh Bodn,..

K& hoach nam 2021

Tinh hinh th] trudng tu van tal chinh trong nam 2021 duge danh gia sé tiép tuc khé khin do cdcnhu cdu
st dung dich vy td van tai chinh d8 budc vae giai dean bdo hia. Do dé, bén canh viéc bam sat dinh
hudng xuyén sudt da dit ra, VietinBank Securities dang tdng budc nghién cdu chién lude phat trién san
phdm mdi, bat nhip vdi xu thé chung cda thi trudng. Cu thé

® Tiép tuc thue hign dinh hudng khai thac khach hang 18n 12 cac Tap doan, Tang Cong ty d3u nganh
va cung cdp dich vu tu van tron gdi, ban dau 1a tu van tai cau tradg, sau da 13 T vdn thu x8p von va cac
dich vu gia t&ng khac.

® Tigptucdidy manhvigc khal thac |gi thé 13 cBng ty con cla VietinBank, chl ddng két hop vdi cacchi
nhinh cia VietinBank va cac phéng ban khic trong Cang ty. Tén dung khal thac triét dé cd sd khach
hang doanh nghidp 18n, phd ring tré&n nhigu [Tnh vuc cla nén kinh 1€ qudc din va khach hang thudng
co bé day gquan hé tin dung vdi YietinBank. Béng thdl khai thac nhu cdu sU dung dich vu cla 4d&i
tudng khach hang tu nhan vila va nho nhdm cung ¢dp cac san pham taj chinh dic thi ddng thél
budc d3u tac ra cac san pham dich vu gia ting mdi. Hudng idi phat trién cung dng chudi dich vu gia
tri gia téng.

® NAm 2071, bén canh vigc ti€p tuc gild ving vi thé cla minh trong mang dich vu tu van truyén thang,
tu van phdt hanh trai phidu/thu x8p vn, trén nén tang cd ban di dat dudc tU viéc phat trién thudng
higu trong nim 2020, VietinBank Securities s& d3y manh hoat déng tuvin M&A, tu van tal cdu tric tai
chinh doanh nghigép va cdc dich vy tu van tai chinh khac mang lai gis tri gla tdng cac nhy két ndl cd
hdi hop téc d3u tw, nham cung cip gidi phap tai chinh tean dién cho khach hang.

5.2. Hoat déng Ty doanh va Bdo ldnh phat hanh

Toan canh thi trudng ndm 2020

Nam 20206, trude nhiing dnh hudng tiéu cue bdi Covid-19 dén toan bé nén kinh t&€ thé gidi thi Viét Nam
ndi I&n la mot digm sang duy tri dudc muc ting trudng trong nham cac nhat thé gidi (GDP ca ndm 2020
tang 2,91%).

“Wlﬁﬂlﬁo
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Vvé thi trudng ching khean Viét Nam, sau khi lae dée trong thang 03/2020 trude lan song ban théao dudi
anh hudng cla Covid-19, Vn-Index da cham méc thdp nhat trong 3 ndm 1a 6625 diém. Tuy nhien, vn-Index
sau 4o g3 xac 13p sy phuc hdi manh mé va 48 vugt mac 1100 digm nhd nhiing né luc eda Chinh phi trong
vidc kiém sodt dich bénh thanh cong, cdc hoat d6ng kinh t€ dan trd |31 trang théi binh thudng mdi va ky
vong Yiét Nam duge hudng Igi tir cau chuyén téi od cdu chudi cung ting toan cdu va dong vén FDI tigp tuc
duy tri & mlc cao bt chip Covid, K&t thic ndm 2020, chi s8 Yn-Index ddng clia tai mdc 1.103,87 digm ~
+66,62% so v8i muc thédp tal thdng 03/2020.

Di&n bign chi s8 Vn-Index trong gial dean 2001-2020
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V&I mét nam nhigu bién doéng cla thi trudng ching khodn Viét Nam, khdéi ngoai ban rong manh mé
xuyén sudt trong nam 2020 va dat mudc tong gid tri ban rong ky luc 13 876 trigu USD. Néu ngoal tril giac
dich mua théa thuan dai vdi VHM ~ 798 triéu USD, gia tri ban rong dat 1,67 ty USD.

Muz/bén réng cua khdi ngoai trén HOSE [trigu L/SD)
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Tinh dén hét thang 12/2020, thanh khoan kinh quian cad nim trén Hose va Hnx dat 7.267 ty ddng/phién,
tang manh +63,5% so v3i mudc binh quan 4.444 ty ddng/phign trong nadm 2019. Thanh khoan ti€p tuc ting

manh va dat mdc cao nhit trong thang 12/2020 vdi mudc thanh khodn trung binh dat 14.576 ty ddng/phién.

Quy md vin hoa thi trudng cia ca 3 san tinh dén hét ngay 3112/2020 dat 5.278 nghin ty ddng tudng
dudng 228 t USD ~ ting 20% so v&i nam 2019.

Thi trugng trai phigu doanh nghiép tifp tuc tang trudng tot trong nam 2020, tong gia tr] trai phidu doanh
nghigp phat hanh dat 437.689 ty ding, t83ng 38,8% so vdi nam trudc. Trong do o6 92% la gia tri tral phiéu
phat hanh rigng & dat 403468 ty ddng, ting 36% so vdi cung ky ndm trudc,
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Higu qua hoat 4dng phéng Ty deanh va BLPH ném 2020

Nam 2020, mang Ty doanh va BLPH cla VietinBank Securities ghi nhan mot ndm cd két qua kinh doanh
an tugng vdi doanh thu hoat déng cac thid 2 trong 5 ndm gdn ddy. Doanh thu hoat ddng mang Tu doanh
va BLPH nam 2020 dat 4489 ty déng, tdng 29,65 50 vdi cUng Ky; Ig] nhudn dat 194 ty déng, tang 27% so vdl
cung ky.

Doanh thu hoat dong ( ty J6ng )

600
500 480.2 4499
400 3472
300
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A A
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Vai chién ldgde phan bé hap ¥ T trong wai phigu va ¢d phiéu, trong ném 2020, VietinBank Securities tép
trung ddnh gid va thue hign chdt |8i déi wdi cac khean ddu tu trong danh muc cd phigu cé su ting trudng
vudt tigm niing danh gid cda doanh nghigp va nghién cdu tim kiém céc cd hdi ddu td mdi.

Bén canh d6, Céng ty ti€p tuc d8y manh hidu qué cda mang ddu td va phan phdi Tréi phigu; thic diy, da
dang hoa nghiép vu bao [Enh phat hanh chidng khodn va ting cuding céc céng cu tai chinh cho nha déu
tu trén thi truding. Do vay, hoat ddng TJ doanh & Bao lanh vin tiép tue |3 méng kinh deanh quan trong,
ddng gdp I8n khoang 73,9% téng doanh thu hoat ddng cda VietinBank Securities trong nirm 2020, ting
5,1% so v8i ndm 2019

D vdi dich vu Bao [anh phét hanh, VietinBank Securities tiép tuc 13 mdt trong nhiding dan vi uy tin nhit
trén thj truting chidng khoén, cung cp diy du, de dang cac dich vu chit (Ugdng dén céc nha déu tu.

Vai quy mb [én nhat v& v8n didu 18 va téng tAi sén trong top 20 céng ty chdng khodn tinh dén ngay
31/12/2020 v chi =6 hiu dat 1437 ty ddng. Bén canh d6, vdi nhiing I¢i the trong céc mdi quan he truyén
théng lGu dai vdi cée ngan hang nén kha ning huy dong ngudn cla VietinBank Securities cao, ting ndng
Iue bao lanh.

K& hoach ndm 2021

Nam 2021 Vn-Index dude ki vong ti€p tuc oé sy ting trudng va8i cac d6ng Iyc ti Covid-19 dudc kigm sodt
higu qua trong NUSe va quée 18 va di kém vige phét trign vaceine hidu qud s& thic day cée nén Kinh 18 ndl
chung va doanh nghidp trd lai hoat déng binh thudng v& ti 6 Igl nhudn doanh nghiép phuc hdi rd nét;
bé&n canh dé céc chinh sich ndi 1dng tign té va ddng tiégn mdi til nha d8u tu FO trong thi truding sé tiép tuc
tao g4 1ang gié b phidu.
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& khifa canh khéc, n&u tinh hinh dich bénh t&1 phét 3 Viét Nam va chi s8 Vnindex dang & viing &nh lich s
1200 diém sé tao 4p luc Idn cho vigée giam gid & phigu. vé8i nhing du béo dign bign thi trudéing nhu trén
trong ham 2021, VietinBank Securities dat k& hoach ti€p tuc phan b4 hop I¥ vy trong §au 1 vao trai phigy
v cB phigu. B8i vd8i cé phidu tigp tuc tai g c8u d8i véi cdc ¢b phidu kém trign vong trong danh muc; tim
kigrn cc co hbi 13 céc cd phigu b nén tang cd ban &t va cé trién vong tang trudng trong dai han hodc
nhting doanh nghiép ¢b mdc chénh 1&ch hap din gilla gid i va thi 914 do thi truding dem lai; chid trong
hon niia vige ddu tu vao mang PE (Private Equity) clng nhu cd hdi tifm ndng thuc hién IPO trong ndm
2021, £8i véi trai phigu hudng d€n ¢ic doanh nghidp cdc doanh nghiép gap khd khdn trong viée tiép ¢dn
yBn tin dung 48 hudng 18] suft cao hon va trién vong vide ddu i vido trél phigu deanh nghiép vn sé |3
rmdt trong nhiing kénh d8u T hip dén ndm 2021

Ngoai ra, Cona tv ¢Ung this ddy, §s dang hda nghidp vy bdo [anh phat hanh ching khoén va tang cudng
céc cdng cu tai chinh cho nhd §8u Tt trén thi trudng.

5.3. Hoat déng Mbi gidi chdng khoan

Trong ndm 2020, hoat déng Mai gidi
chiing khodn da t3p trung phat trién

Doanh thu m8i gidi qua céc ndm

manh mang khach hang ¢ nhan va

cac khach hang uu tién tai cac don vi 60 56,1

hétrag kinh doanh & 54 tinh thanh khap

ca nudc, Doanh thu ¢a ndm 2020 tU 50 48,7
hoat déng Méi gidi chung khean dat

x3p o 49 ty dbng, ting 257% so vdi 40 39g 406 385

con sG 39,1 ty déng cua nam 2019, Mac

di dich Covid-19 tai Viét Nam trong nam

2020 &nh huéng d&n tinh hinh kinh 1&, A

chinh tri thé gidi ndm 2020 phuc tap,

kinh t& th& gidi ting trudng cham lai 0

va ludn tiém an yéu té khé |udng,

nhung nhd nhing né Ive ddy manh 10

phét trién m3d rong mang udl khach

hang ma thi phan giao dich cta Vietin- o0

Bank Securities dat 1,60%, t3ng manh 2006 2007 208 2019 2020

gan 26% so val nam 2019, Clng nhd d4,
gid tri giao dich toan <ing ty tang
rmanh so véi ndm 2012, dat 30,7 nghin
tv dong, tdng 42 %.

Deanh thu msi gidl
[Ddn vi: Ty dbna)

{Bdn vi: Ty dong)
. .

51T Chi Tigu 2018 2018 2520
1 Gl ui glao djch 358196 2415 30652
2 Pl glao dich Se1 385 4856
3 Thi phiin giao dich 1.09% 1.27% 1605

Téng muc du nd cho vay giao dich ky guy cua VietinBank Securities tai th&i diém cudi nim 2020 dat gan
923 ty ddng, téng 40,3 % so vdi ndim 2019, Deanh thu |8 margin tean Céng bty dat gan 77.4 ty ddng, ting
2,68% so vdl ndam 20192.
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[edn vi: Ty ddna}
1

BT Chi Tiéu 2018 2019 2020
1 Du v margin T&S 6577 923
2 La&i margin BlB 75,4 i

K& hoach nidm 2021

N&m 2021, hoat d8ng méi gidi chidng khodn cla VietinBank Securities 58 ti€p tue tp trung ddy manh giao
dich cua khidch haing cé nhiin va khdach harng VIP thdng gua cac gdi san pham dich vu chit ludng cae, phi
hdp hon cho khidch hang. Bén canh dd, cdng ty clng sé ddy manh mang bén & trdi phigu nhim ting
doanh thu cing nhu tinh canh tranh cla mang msi gidi trén thi trddng.

K& tl ndm 2018, hé théng phin mém Unicore cla Cong ty d8 dudc ndng cap va dén hoan thién vdi nhiéu
tinh ni&ng mdi cing nhu t8c 46 dude cai thidén dang k&, gidp téng ndng suft lao déng cing nhu chit
ludng dich vu. TU thanh cdng 46, trong ndm 2021, Khdi mai gidi =& ti8p tuc dua ra cac san phamcen thudc
hé théng Unicore nham phuc vy t8t hon nida nhu cdu cda khich hang cing nhyu cai thién chit (Ugng
chng viéc cla nhan vién mai gidi.

5.4. Hoat déng Kinh doanh von

Dién blgn chung v& Thi truding trong nim 2020
» Kinh t& vi md
Véi dnh hudng t nhitng dign bién phie tap cla dal dich Covid —12, ndm 2020 dude ghi nhan 1& mét nam
day bign ddng &6i vdi tinh hinh kinh t& 1&1 chinh thé gidi ndi chung va Viét Nam néi rigng. Bang vigc kigm
s04T dich mdt cdch chit ché ti Chinh ph, Vit Nam 48 <8 gang x8y dung va hoan thién mdt ndm tai
chinh ddv tich cue trude nhlng thach thdc vé clng |én tl thi trudng tai chinh the gidl. Chi s8 GDP ghi
nhdn tdng trudng 2,91% trong nam 2020, con s8 nay phin nao dua viét Nam trd thanh mdt trong nhiling
nén Kinh 1€ t&ng trddng nhanh rnhat the gigi. Ban canh 43, vao thang 12/2020, lam phat & mlc §,19% Yoy,
khi&n mudc CPI trung binh cla ¢d ndm 2020 §at 3,23%.

» Thi trudng tién té
Hoat dong tin dung trong nadm 2020 tdng trudng 12,13%. Xét v& mat 1&i sudt, trong ndm via qua, dé hd trg

thi trufng nham thue d3y nén kinh t&, Ngan hang Nha nudc d3 thuc hign cic chinh sach ndi 1&ng tién té
thang qua cac cdng cu dién hinh nhu viée thuc hign cit gidm I&i suat didu hanh lign tuc 3 13n trong sudt
khoang thdl gian ndm 2020, dic biét d3u ndm 2020, 18] sudt OMO dudc diéu chinh tl 4%/n3m vé chi cén
2 5%/narmn tai thdl diém cudi nam. Chinh vi v3y, theo thdng k&, 15i sudt VND trén th] trudng lién ngan hang
trong ndm vila qua d muc thap nhat td trudc dén nay, dic biét 15i suit kiy han qua dém trung binh 8 midc
0126/narm trong sudit khodng thai glan 06 thang cudi ndm 2020. Do nhin dude su ha trd tich cuc tl phia
Ngan hang Nha nudc (NHKNN), thanh khodn thi truéing vé cliing dfi dae, thdm chi cé nhiing thai diém
NHNN d3a thue hign phat hanh tin phiéu dé can bang lai ngudn cung tién trén thj trudng lién Ngén hang.
Bé&n canh dd phai ndi dén chinh sdch mua ngoai hai ligén tue t thi trudng cta NHNN vdi khai lugng 13 ty
UsSD tudng dudng vdi bdm réng 300.000 tv VND ra ngoai thi truéng.

P Thi truGng trdi phigu

So véi k& hoach @& ra ddu ném, 18ng Khéi [Ugng phéat hanh Trai phigu Chinh phi treng nam 2020 dat
323953 ty VND tilc vudt 24,06% k& hoach da d& ra. K han phdt hanh trai dai tif 5 n&m d&n 30 n@m, trong
@5 phan 18n Tréi phigu trang thau & ki han 10 nEm va 15 ndm. Lai susdt phat hanh binh quan trong nim
dat 2,B3%/nam v& Igi sudt giao dich ¢4 »xu hudng gidm so vai ndm 2012 do tinh hinh 18] sudt gidm treng
sust ndm 2020,
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Do yéu td dich bénh blng phat, th] trudng giao dich thd cdp Trél phiéu tréi qua viée bién déng tang glam
vdi bign d6 manh trong sudt khodng thai gian nirm 2020. T8ng gid tri giae dich outright trén thi trudng
thid cdp dat khodng 1.680 ty VND, ting trudng 47.9% so vdi nim 2019 véi gid tri tudng dng 13 1136 ty VND.
Theo thing k&, gid tr] binh quan cla mét phign giao dich & mdc khodng 8.668 ty VND. Vi&c [8i sudt bign
ddng gidgm trong ndm 2020 |3 mét trong nhing nguyén nhin chinh khigén cho Trél phigu ki han ngan wrd
nén kérm hip dén han, bén canh Aé vdi vide bigh dong kha ludng cla 1 sudt, Tral phidu k¥ han dai 20 -
30 ndm cling khéng a0 hdp din dé céc T8 chic ra quyét dinh ddu tu. Chinh Vi vy ky han giao dich chu
yéu trén thi trudng vn 1a Trai phigu cd ki han 310 ndm - 15 nam.

Bléu B4 Thdng K& Theo GIS Trl Trdng Thiu

4,22%

Snam
£.95% \ _0,53%
30 nam ! . p 7 nam

B8,62%
20 ndm
_ &1.8T%
I nadm
T7EI% [NgudH: HNX]
15 ndm

Hoat ddng Kinh doanh von trong ném 2020

Nam 2020 danh d3u mbt ndm hoat ddng g3y madi meé va tich cuc vdi mang Kinh doanh v&n cla Vietin-
Bank Securities. Bé phan Kinh doanh van hoat ddng vai 2 muc tigu chinh: {ij cdn dol thanh khoan cho toan
Céng ty; va [ii) ddu t kinh doanh cac loai hinh Gidy td cd gia (CTCG).

Trong sudt ndm 2020, vdi nhing nd luc khéng nging trong viéc dam phan va ddy manh md ring han
rmide tin dung cdas CHng ty nham ba sung ngudn van luu ding phuc vu hoat ddng kinh doanh déng thai
81 WU hoa chi phi vdn diu vao. So vdi ndm 2018, Téng han mudc tn dung cua Céng ty trong ndm 2020 d3
tang I1&n dén gin 2,5 18n, tl vidc chic6 5 Ngan hang Thuong mai cdp han mdc tin dung, hién nay Céng ty
g4 dudc c3p han mUctin dung tai 10 Ng3n hiang Thudng mai cé phan Idn trén th]trudng, dac biét hon con
50 nay vin chua ding lai, va tham chi 58 co nhiéu bt pha hdn trong ndm 2021, Bén canh da, vdi viec md
réng v phat trign trong hoat déng kinh doanh, VietinBank Securities d3 va dang nang cao d3n uy tin va
vi tTh& trén thj trudng, va bit diu tip cén dude nhidu ngudn vay vdn vdi mdc giad hdp Iy dén 1T cdc Ngan
hang trong va ngoai nudc. Bén canh viéc sif dung cac han muc vay tin dung théng thudng, viéc s0 dung
linh hoat cac ¢dng cuy Laichinh khac clng 13 cach dé t8i uu hoa chi phivdn cho Céng ty.

Trén thj trudng hién nay, hoat déng kinh deanh vEn cua cac Cong ty ching khodn da va dang thuc hién
hét sdc tich cueva da dang. Nhan thy su cin thidt trong vide d3y manh phit trign clng nhu tao uy tin va

vi thé trén thj truéng, Vietinbank Securities d3 khéng nging cd ging phat trién day manh cac
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hoat déng kinh deanh vdn. Hoat ddng ddu tu kinh doanh van cla Céng ty duge thuc hign chinh théng
gua cac hinh thic sau:

p Hogt d6ng ddu tu, gias dich Kir han Trdi phi€u Chinh phd: Tinh dgn h&t nadm 2020, CHnd ty &8 thuc
hign 4du t, glao dich k¥ han véi t8ng gia tr] 18n 8i hang chue hgan W ddng Trai phigu Chinh phi
{TPCR). Viéc ting trudng doanh s& trong ndm 2020 &8 phin ndo thé hién vide hoat déng tlch cuc va
dude ghi nhan nhigu han cus VietinBank Securities trén thi truding, §ong thdl phat trién, md ring thém
nhigu mai quan hé&vdi cac dinh ché tai chinh khéc trén thj trudng.

» Hogt ddng ddu tu, glao dich kir han Chidng chi tién gdi: Trong nm 2020, VietinBank Securities da
thue hign da dang hda danh mue ddu td hdn béing hinh thde ddu tu Chdng chi tién gdi dude phat hanh
bdi cac T6 chdc tai chinh trén thi trudng. Vige diu tv dugde thue hign vdi nhidu muc dich nhu ndm gilr
hodc hudng chénh |&ch hodic tao ngudn. Hoat dng Kinh doanh vén dudge thuc hién linh hoat théng
qua cdc quydt dinh diu tu hodc kinh doanh diang thédi diém. Chinh vi vy, hoat dong diu td Chidng chi
tién gui trong Nam 2020 cing da déng gdp mbt phin khéng nhd vio doanh thu/ldi nhuin cho Céng ty
bén canh nhing hoat déng kinh doanh trong y&u khac. Sy nhay bén trong viéc ra céc guyét dinh dau
t, Iua chon phudng thde ddu t ludn |8 mdt trong nhidng yéu t& cdn thigt ma Cong ty chi trong trong

hoat déng Kinh doanh vén.

p Phan phoi Trdi phigu doonh nghigp: Nim 2020 dude danh diu 13 mat ndm guan trong trong vigéc
phat tridn mang Phan phdi Tral phigu doanh nghiép cua VietinBank Securities. Cong ty d3 ddng hanh
cing Ngan hang TMCP Céng Thudng Vigt Nam trong vide thue kién cac giaa dich mua/ban Tral phigu
ting von Cap 2. Bén canh dé, khéng thé khing ké dén hoat ddng Phan phd! ban |& Trai phigu Doanh
nghiép dua trén danh muc d3u tu cla Céng ty. Hoat d6ng kinh doanh nay khéng nhiing mang lai
thuan Igi vé mat thanh khedn cho Trai phiéu ma cén da dang hda danh cic san phim dich vu hudng
tdi khach hang ma con 13 cd 58 dé Céng ty ra quyét dinh téi d3u td Trai phiéu khi e3n thigt vdi muc dich
sinh |8 khi Idi sudt Trai phigu van con 0 hap dan.

Nim 2020 cé6 thé coi 13 mdt nam khdi ddu 3n tugng trong hoat déng Kinh deanh wén cda VietinBank

Securities, D& ti€ép tuc khing dinh vi thé va cung ¢dp cic san pham dich vu t6t dén khach hang, Cong ty

sé ti8p tuc khéng nging phat trign cac hoat d6ng kinh doanh van trong nhiing nam tiép theo.

K& hoach nim 2021

Vi sui bign d8ng cla nén Kinh t& the qidi gén ti nhilng bat 8n nhy dich bénh, chign tranh thudng mai
My - Trung tham chl B quan digrm v& vige thao tdng tign t& ma Hoa Ky dua ra vai Viét Nam, ndm 2021 du
kigén s& tigp tuc bign ddng khé ludng v& mat 8] sudt. vietinBank Securities cho rdng day 1& mot trong
nhiing théch thic vé cling I8n v& mit ra quyst dinh ddu tuw kinh doanh.

vdi nhiing nhan dinh trén, vietinBank Securities 5& ludn tich cuc tim kigm ¢éc cd hdi dau tu, phin phéi
CTCG hip déntrén thi trudng, |udh chl ddng da dang héa cac hinh thide va cdng cu d3u tu, duy triva md
réng mang ludi quan hé véi cdc dinh ché tai chinh trong v& ngeai nude cling nhy han mdc tin dung
tugng Ung vai chi phl ddu vao hop Iy 48 md réng va dédp (na c&c nhu cdu Kinh doanh dau tu khi cn thigt
Han hét, vietinBank Securities 5& khéng ngling cling <8, 440 tao d8i ngl nkén luc chuyén nghiép vdéi kign
thic chuyén man nghigp v 15t va siu rdng trong hoat §8ng Kinh deanh véh cla Cohag ty.

vdi mdt 481 ngl chuyén nghiép, cd trinh 45 cao, k&t hdp gilia sdc tré va kinh nghiém. Song song véi dd 12
mdt quy trinh [am viée nhanh chéng, cling véi hé thdng cdng nghé tign tign qucc thidt ké da gidm thigu
81 da thdi gian chd dgi, clng nhu 81 da hda su tién Igi cho khdch hdng khi trdi nghigém va s dung ¢éc
sdn pham ma VietinBank Securities cung cip.
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06. MOl TRUGNG KINH DOANH VA TRIEN VONG

D van anh hudng til dich Covid-12, nhung do kiém soat t5t, thiét hai cia Viét Nam 13 thdp hon so vdi cac
quiic gia khac trong khu vue. Trong kich ban cd 56, cac chuyén gia cho ring cac ddt blung phat Covid-12
vin co thé xay ra, do vay cidc chuyén bay thucong mai gudc 1€ s& din ndi lai chi ¢é thé t quy 11/2021, va
lugng khach du lich quéc 18 =& ting din. Khing g/8ng cac nén kinh t& khac, kinh t2 Viét Nam khéng hé
bi suy thodi trong nam 2020, Diéu nay di dudec ching minh vdl muic ting trudng GDP |13 2,91% 5o vdi clng
ky, gidip Viét Nam gilf viing vitri hang dau trong s8 cdc nén kinh t& phat trién nhanh nhattrong nam 2020,
chi ding sau cic nén kinh t&€ can bién va dic bigt nhu Bangladesh, Guyana va Turkmenistan.

Nén kinh t& Vigt Nam chinh thide bat ddu phuc hai td quy 1112020, va cd thé sé dat mue ting trudng cao
trong thdi gian tdi khi mdec ting trudng cdi thién dan theo ting quy.

Tuy nhién, cac thach thic 15 ti 18 that nghiép gia tdng, ti 1& 1iét kiém cao hdn, niégm tn cda ngudl tiéu ding bi
anh hudng trong N3m 2020, Tuy nhién, i3t cd cdc chl 56 chuyén gia Ky vong sé tich cuc trd 1al trong nam 2020,

GDP
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GDPhgud (UsSD) TEc 43 tang trudng GOP Nguén: Téng cuc Thing k&

Téng cuc Thang ké (B3 K& hoach va Dau tu} viia cbng b8 béo cdo kinh té - x4 hdi ndm 2020, Theo 46,
téng san pham trohg nude ([GDP) ndm 2020 dat mic ting 2,91% so v8l n&m 2012, trong d6 quy 1tng
3,68%; quy 2 ting 0,39%; quy 3 tand 2,69%; quv 4 tang 448%. Mdc ting trudng nam nay dat gid ti thap
nhat trong giai doan 10 ndm trd lai A8y cla nén kinh t& Vigt Nam,
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nhung lai thudc nhom téng trudng kinh t& cao nhat thé gidi do téc dfng toan cdu cua dich Covid-19. Tuy
nhién, nhd vaec déng Iuc chinh |3 nganh céng nghiép ché bign, ch& tac va cdc nganh dich vu thi truging
nhu van tai, kho bai; ban budn va ban 1&; heat ddng tai chinh, ngan hang, bao hiégm; cing nhy thu hat dude
ngudn vén FDI va higp dinh FTA dé ddy manh san xudt tai Vigt Nam, cac chi 58 vi md dudc cang cd va duy

tri &n dinh, xudt khiu va tidu dung téng cao hdn so vdi clng k.

Quy mé nén kinh & theo gid hign hanh dat 343 ty USD; GDP binh quin d8u ngudi udc tinh dat tudng

dudng 3.521 USD, tang 735 USD so vdi ndm 2019, Bén canh do, chit ludng tang trudng kinh t& dudc cai thién.

CAC KICH BAN TANG TRUGNG GDP
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Kich ban thap Kich ban cd sd Kich ban cao

Ngudn: Vign Kinh t& Vigt Nam

Trdc tinh hinh dién bién phic tap cla dich Covid-19, Vigt Narm phai hing chiu ¢l séc to Idn, Tang trudng
kinh t8 chi dat 2,91%, thap nhat ké ti sau B4 Mdi ndm 1986, Nhung nh cd sy chi dac sdng sudt cia Bang,
Chinh phi, su ddng long chung tay gép sic cua doanh nghiép va ngudi dan, Viét Nam dang ding trudc
nhiéu cd héi thic diy ting trudng kinh t& s4. Vién Kinh t& Viét Nam 43 dua ra ba kich ban vé t8c dd ting
trudng GDP trong nam 2021, Ba kich ban nay dua ra sé lieu cho tang trudng kinh &€ 13n lugt 13 3,.48%, 5,49%
va 6,9%, Kha nang hién thus clia mdi kich ban nay trong thye t& phy thuds vae tinh hinh kinh 18 thé gidl
va su ting cuding ning luc hip thy FDI. B8 gdp phan hé trg nén kinh té trude thach thic nay, Vién Kinh
18 Viét Nam d3 1&n ké hoach nhan dién ré cac y8u t§ da gidp Viét Nam thanh céng trong viéc dat dugc
muyc tiéu kép nam 2020, va duy tri cac yéu 14 dd trong ndm 2021, B6ng thdl, Vién cling |uu ¥ trong viéc
bién céng nghé théng tin va@ chuyén déi s6 nhim ning cao qua trinh phuc hdl, ting cudng ning luc
chéng chiu va cdi thién chat lugng tang trudng bén viing,
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TINH HINH XUAT NHAP KHAU

Kim ngach xust nhép khiu
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Xust khidu Nhap khSu CAn cEn thudng mal

Bl v Ty LS Ngudn: Téng cuc H3l quan

Theo s3 [&u thing ké 6 bd clla Tong cuec Hal quan tinh dén cudi nadm 2020, t6ng tri gid xudt nhap khau
hang hda cua Viét Nam vao khoang 54536 ty USD, tAng 54% {tudng Ung ting 28, ty USD) so vdi nam
trudc. Trong da tri gia hang hda xuat khiu dat 282,65 ty USD, t3ng 7,0% va nhap khiu dat 262,70 ty USD,
tang 3,7%. 3y 13 nam thd 5 lién tiép can can thudng mai hang héa cda Vigt Nam nam 2020 thing du
18,95 ty USD, cao hdn nhiéu sao vdi hai nam trudc |3 9,9 oy USD (2019) va 1,78 ty USD [2018].

Thi truding xudt nhip khdu hang héa

N&m 2020 d3 tigp tuc de lai ddu 8n dam neét khi cac san pham hang hda xudt khiu cda cac doanh nghiép

Vigt Narmn &3 ¢d mat d 5 chiu luc, khdng dinh dude vi tri trén thi trudng thd gidi, cd kha nang canh tranh

cao, quy mb xau khau [én. Cu thé trong ndm 2020 viia gua, chiu A vin |13 dai tdc thudng mai Ién nhat cua

cac doanh nghigp VIgt Nam [xuit khidu chiém 49,6% va nhip khi3u chiém 81%); tiép theo 13 chau M [xust

khadu chi@m 319% va nhap khau chiém 83%); chau Au [xudt khiu chidm 15,8% va nhap khau chiém 7.3%);
chiau Bal Dugng (xusdt khdu chidm 1,6% va nhdp khiu chiém 2,02%]); va chiu Phi (xudt khdu chi@m 1% va

nhap khdu chigm 1,4%).

35 voungans®

Kim ngach, ty trong va téc 48 ting gldm xudt khu, nhip khiu thes chiu lue va nude/khu vue thi
tru¥ng chinh ndm 2020

Xuat khau Nhap khau

S Trigi4 nénf ';ov% TV trong Tri gia nﬁmsga’g Ty trong

{ry USD} () (%} [ty UsSD) (%) (%)

Chiu A 140,25 3,4 496 212,72 47 81,0
ASEAN 239 1.7 B2 3047 -5,5 n6
Trung Qudc 48,87 17,9 17,3 84,19 1.5 32,0
Han Qudc 18,1 3,2 68 46,90 -0.3 179
Nhat Ban 19,28 -52 68 2034 4 77
Chau My 30,17 22,1 g 7,85 3,0 83
Hoa Ky 77,8 257 273 137 -5,0 G2
Chéu Au 4471 B4 15,8 19,14 2.7 7.3
EU (28) 40,05 34 14,2 15,34 29 58
Chiu Dal Dudng & 457 1,0 16 533 37 2,0
Chéu Phi 3,06 19 11 1,64 1,5 &
Tang 282,65 7,0 100,0 262,70 37 100,0

Cd c4u hang héa xust khiu

Narm 2020 vz gua cac mat hang xudt khau chi luc cda Viet Nam déu 6 budc tang trudng on dinh, ting
gia tri xust khau dat 282,6 ty USD, tang 7,0% (18,5 ty USD) so vdi ndm trudc. Treng d6, nhiing nhém hang

tang trudng manh 13 may moc thigt bi dung cu & phu ting; may vl tinh san pham dién td va linh kién; gb

va san phim gé; 46 chd dung cu thé thao va bd phin; s3t thép cac loal; da quy kim loai quy va san phdm.
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CAC MAT HANG XUAT KHAU CHINH

Bxgn vi: Ty USD
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2009 2024 Ngudir: Tdng cuc Hal quan

Cd cdu hang héa nhap khidu

Tinh d&n hét thang 12/2020, £é6 35 mat hang udc tinh kim ngach nhap khau dat trén 1ty USD, chiém 83,6%
tdng kim ngach nhap khiu, trong d6 cé 4 mat hang trén 10 ty USD, chigm 42,4%, nhap khdu hang hoa c2
nudc dat xap xi 2624 ty USD, tang 3,6% so vdl nam trudc, Cac mat hang t3ng chi yéu & may moc thigt bl
dung cu & phu ting; may vi tinh san pham dién tdva linh kién,.. Trong G6, gid tr] nhap khdu hang héa cla
cac doanh nghiép FDI cd nam 2020 [&n td3i 162,01 ty USD, t3ng 13,1% {tudng Ung ting 24,37 ty USD) so vdi
nam 2019, chiém 59,7% tdng gia tr] nh3p khiu cua ca nuéc.
CAC MAT HANG NHAP KHAU CHINH
Bdn vi: Ty USD
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THU HUT VON FDI

Theo &8 lidu Ude tinh tl B& K& hoach va B3u tu, tinh chung trong ndm 2020, téng vin dang ky cap mdi,
té&ng thém va gép v8n mua cf phin cda nha diu tu nude ngodi (FDI) dat 28,53 ty USD, bing 75% so vdi
clng ki nam 2019, Ude tinh cac du dan diu tu trde tiép nudc ngoai d3 gidi ngan 12,9 ty LUSD, gidm 2% sa vdi
clng ki nam 2019, €6 thé th3y, FDIvan 13 mdt bd phan quan trong dong gép vao cach van hanh nén kinh
t& Viégt Nam trong thdi gian qua. Tuy nhién, d& thic ddy va thu hat dong von FD| sach, thé hé mdi, Chinh
phi cin phai thus higén nhing di8u chinh hiéu qua va mang tinh chon loc cao.

Theo ddi tac dauty, cd 125 qudc gia vaviing lanh thd cé du an d3u tu tai Viét Nam. Trong nam 2020, Singa-
pore da vugt 18n ddng vi tri thd nhat vdi tdng von dau tu 8,29 by LISD, chiém 31,5% t8ng von dau tu. Han
Qudc ding thir hai vdi téng von diu tu déng ky 395 1y USD, chiém 13,84% téng v8n dau tu. Trung Quéc
diing thii ba v3i ting vén dau tu dang ky 2,46 ty USD, chiém 8,6% téng vén dau tu,

Nam 2020, FDI d3 dau tu' vao 60 tinh thanh phég, trong &6 TP HA Chi Minh thu hat nhigu van diu tu nude
ngoai nhat véi tong 54 von dang ky 4,36 ty USD, chiém 153% tang von dau tu. Bac Liéu ddng thd hal vdl
tong von dang ky gan 4 ty USD, chiém 14% tong von dau tu, Tiép theo |an lugt 12 Ha Nbi, Ba Ria - Viing Tay,
Binh Dudng,...

THU HUT VON FDI Ddn vi: Ty USD
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CPI

CPl binh guan nam 2020 tang I8n mdc 323%, cao hdn so wdi gia tri ndm 2012 13 2,79%. Tuy vay, muc tidu
kiérn soat lam phat vin dat dude muc tigu do Qudc hai dé ra 13 dudi 4%.

Yéu 16 dau tién anh hudng dén t6c 5 tang CPI trong nam vi/a qua dén tU viéc gid cac mit hang |Udng
thuc ting 4,51% va& nhu ciu tiéu ding trong nude cling ting. Ngoai ra, Gia cdc mat hang thuc pham ting
12,28%, tac ddng 2,61% vao da tang cda CPI chung, trong @6 rigng qia thit Ign ting 57,23% do ngudn cung
chua dude dam bao va anh hudng cla mua biog, 10 Iyt tai cactinh mién Trung khién cho dién tich rau mau
ngdp nang, nhidu ao, hé, chudng, trai bj hu héng, cudn tréi... Mat khac, |6 trinh tAng hoc phitiép tuc duge
thue hién trong nam 2020 1am gia dich vu nay tang 4,32% so vdi nam 2019,

Bén canh 46, vin tén tai cac yEu t8 gop phan |am giam tdc d6 ting cla chi s6 CPl. D3u tién |3 vidc gia
¥&ng, dau trong nudc chiu anh hudng bdi bién déng cla gid nhién |iéu thé gidi, lam gid mat hang nay
trong nudc giam 23,03%. Didu nay giup chi 58 CPl chung giam 0,83%. M&t y8u t& nla gép phan I3m giam
t8c do ting cla chi s8 dén t viéc cic cdp, céc nganh tich cuc trién khai cic giai phap dam bao ngén chan
dién bién phiic tap cia dich bénh Covid-19, ddm bao can 961 cung cdu va én dinh thi trudéng. Nhu cdu di
Iai, du lich cla hgudl dan cing gop phin gidm chi 58 CP| do 3nh hudng cla dich Covid-19, 1am gia cua
nhdm du lich gidm 6,24% so vdi ndm trudc.

Nghl quyét vé& K& hoach phat trién kinh t& - xa hdl ndm 2021 di dudc Qudc hdi théng qua; trong do, dé ra
miuc ti&u én dinh vi rmd va kidm sodt larm phat khoang 4% dude uu tién hang diu.

CHI SO cPI
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TY GIA

Nam 2020 via qua di chdng kign nhing bt én
cua nhing nén kinh t& Idn trén thé gidi do tac
dong tiéu cuc cda dich bénh Covid-12. Bén canh
da, vdl viéc Cuc DU trd Lién Bang Hoa Ky {FED)
thuc hién giam |5 sudt v& 0% trong nam 2020,
ding thdi dua ra cic géi ciiu trd clng d3 tao nén
sy digu chinh ngudn cung cda NHNN dé 8n dinh
ty gld VND. Theo s3 lidu cia NHNN, ty gid trung
tdm vao ngay giao dich cudi cing ndm 2020 cham
mdc 23131 VND/USD, giam khoang 0,1% so vai thai
digm cudl ndrm 2019, Boi vdi cac NHTM, ty gia giao
dich cudi ndm dao dong oguanh méc dat 23160
VND/USD ddi vai chidu ban. Nhin chung day 1a nd
Idc kip thdi cda Chinh phd trong viéc duy tr bién
50 vi md guan trong nay nhdm on dinh chinh sach
tién t&, duy tri ¢adn can thudng mai cdng nhu hoan
thanh chi tiéu di dé ra i ddu nam 2020.

Trong Hal nghi Trién khal nhigm vu nganh ngan

hang ndm 2021 t chide 48U ndm 2021, Thang ddc
MNguyén Th] Hdng cho bigt thém Ngan hang Nh
nudc sé tiép tue duy tr chinh sdch cdi thign du trl
ngoal hl, Ude tinh du trd ngogi hdi cudl ndm 2020
& charm mdc 100 ty USD.

V& du bfo din bign ty gid 2021, 4p luc [Bnti gid s&
tang lén do dnh hudng phic tap tif cude ndi 1dng
chinh sach tién 1& cla FED vdi téc ddng tidu cuc
cla dich Covid-19 [&n nén Kinh t& todn cdu. Cu thé,
2021 clng & nadm ddu cda nhigm K cla t3ng
théng Joe Biden, mang lai nhigu hy vong dai mdi
vdi tinh hinh khing hodng kinh 18, Ngoai ra, dnh
hudng tir dich Covid-19 s& lam gidm rhu cdu tidu
thu h&na héa tolin cdu, khign tinh hinh xust khiu
hang héa cla Viét nam gap nhidu khd khdn, Cudi
clng, dong v8n FDI vao Vigt Nam va kidu héi td
nude ngodi duge du béo tigp Tuc suy gidm, d3ng
thdi ghi nhan dp lde lam phat I8n hon so v 2020,
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PHAN 3:
TRAI NGHIEM DICH VU

A. Tu van tai chinh doanh nghiép
B. Bao lanh phat hanh

C. Dich vu chiing khoan

D. Dich vu hd trg tai chinh
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A.TU VAN TAI CHiNH DOANH NGHIEP

Tu van Tai chinh Deanh nghiép hién dang |a the
manh [én cla VietinBank Securities, nhan duge
danh gia cac trén TTCK Viét Nam. vdi hdn 20 nadm
kinh nghi&m va lich sif hoat d4ong hidu qua,

VietinBank Securities khéng nging hoan thién
chdt Iugng dich vu va nd luc cung cap cho khach
hang doanh nghigp sén pham tu van da dang va
toan diénvdi gid tri gia tédng cao, bao gém:

1. TU VAN MUA BAN SAP NHAP
DOANH NGHIEP (MBA)

VietinBank Securities thuec hign val trd 13 cdu ndi
cho tign trinh thyc hién mua ban, sdp nhap deanh
nghiép thong qua viée gidi thigu od héi ddu tu, tu
van cdu truc giao dich va hd trd dam phan nham
mang lai |gi ich cao nhat cho khdch hang. K&t hop
vdl Khéi ngan hang dau tu (1B} cla VietinBank,
VietinBank Securities tin tudng s& mang dén dich
vl TU van M&A chuyén nghigp vdi chat lugng cao,

2. TU VAN PHAT HANH CHUNG KHOAN
& DAI LY PHAT HANH CHUNG KHOAN

VietinBank Securities sé hd trd cdc Doanh nghiép
cé nhu cdu ndng cao nang luc tai chinh; bd sung
nguén von tai trg cée dy 4n; md rénhg hoat déng,

[Thh wife san xudt kinh doanh, bé sung von Iuu dona,
téi od cAu cie khodn ng.

Vdi vai trd t8 chidc tai chinh trung gian, &éi téc va
khich hang da dang, rang khap, vietinBank Securi-
ties hdé trd Doanh nghidép thuc hién thanh ¢dng
phuong an huy déng von kha thi va of Igi nhat
VietinBank Securities s& ddéng hanh ¢lng doanh
nghiép trong phat hanh chung khoan td xac dinh
hhu cEu, X3y dung phudng an d&n phan phéi ching
khoan, Can o vao tinh hinh thi trudng, nhu cdu va
hoat 48ng cla doanh nghigp, VietinBank Securities
s& cung cap dich vy phat hanh ching khoén trén thi
truding von (cd phigu) hay thi trudng ng {tral phigu).

3. T VAN NIEM YET/ DANG KY GIAO DICH

VietinBank Securities hd trd Doanh nghigp ¢é nhu
céu niém yét trén S& Giao dich Ching khodn Ha
N3/ S8 Giao dich Chilng khodn Thanh phd HE Chi
Minh hedc déng ky gize dich trén thi trudng giao
dich chung khean UWPCOM theo mat 1§ trinh cu
thé phil hgp vdi diéu kién thuc té cla doanh
nghiép va thitruéng.

4. TU VAN €O PHAN HOA/ CHUYEN BOI

DOANH NGHIEP
Va8l d6i nad chuyén gia ¢é nhidu kinh nghiém,
VietinBank Securities tu van, hd trd doanh nghigp
trong viée cung cSp cdc gidi phap chuyvén ddi md
hinh doanh nghigp.
VietinBank Securities tham gia ngay tU giai Joan
d2u tién khidoanh nghiép bat d8u x8y dung chién
Iuge <& phan hda, x3y dung phudng &n cd phin
héa, bdn dau gid cd phdn, tW van 18 chdc dal hdi
dong ¢d Gong.. Ngoai ra, VietinBank Securities
con hé trg khdch hang trong qué trinh cd cdu lgi
doanh nghiép trudc va sau ¢d phdn hda, tim kigm
rhd §au tu tidm ndng cho doanh nghiép.

VietnBark®
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5. TU VAN CHUYEN NHUGNG CAC KHOAN BAUY
TU TAI CHINH VA BAN BAU cIA cf PHAN

VietinBank Securities cung ¢ap dich vu Tu van
Chuyén nhudng cac khoan ddu tu tai chinh va
Ban diu gid cd phan. Bing su am hidu v& thi
trudng, VietinBank Securities da thuec hign thanh
cong rat nhigu thudng vu Chuyén nhudng cdc
khodn dau tu tai chinh che nhidgu Téng cdéng ty,
Tap doan kinh té nha nudc trong thdi gian qua
nhy Téng cdng ty Bdu ty va Kinh doanh Von Nha
nudc (SCIC), TBng Cong ty |udng thuc Mién Bac,
Téng Cong ty Buding sat Vigt Nam...




6. TU VAN QUAN HE NHA BAU TU (IR)

IR I3 hoat déng chuyén bidt trong hoat ding
quan hé ¢dng ching (PR) cde doanh nghiép

bao gdm hai nghiép vu Tai chinh va Truyén théng
cd vai trd: x8y dung chién lude ¢ d8ng, cong ba
théng tin, <du nGi gida doanh nghiép va nha dau
 dbng thdl gquang ba hinh anh doanh nghigp.
Gia cd phigu ciia mdt doanh nghiép |a do nha diu
t quyét dinh ma théng tin chinh 13 n&n tang cho
mol quydt dinh cla nha dau tv. VI v3y, mot doanh
nghiép mudn gid cha&n cd déng hién hdu va thu
hat thém ngay cang nhidu cd dong mdi khang thé

khéng guan tam dén IR.

ViatinBank Securities cung ¢dp Dich v Quan hé
Nha Bdu T (IR} tron g&i choe Quy daanh nghidp,
hao gdme

« TU vin sogn thdo k& hoach IR hdng nam.

= Phan tich w& dnh gid dong thdng tin, tinh hinh
tai chinh, tink hinh hogt déng chung coo DN &d
5 dua ra gidi phap, thong digp odn truyén tai,

« Chudn bi bo tai liéu cho bdo chi, che ¢d dong trong
cdic cudc hop bdo, hii thdo, dgi héi d8ng cd déng.

« Bién tp ofc bdi phdr biéu oo Lénh doo doanh
nghiép tol céc su kién 961 ngoaf va hogt déng IR khdc.

« T& chue cudc gdp gd, héi thdo, Hép xic, troo dd1
vadi Nha Bdu tu, ddc biét Ia cdc nfia ddu tu td chae.

« Tu'vih 180 K& hogch ngdn nglio vl xad i khiling hoding,

- Tu viin Ddnh gid vo thiét k€ lal b8 nhén dién
thudng higu.

- TU vin xSy dung mang IR online.
« T wiin xay diing Bdo cdo thudng nién,
- Cdc hoat ddng of lfén quan khdc,

7. TU VAN BAU TU & CHIEN LUGC TAI CHINH

Trung tam Nghién clu phan tich d3 xay dung
dudc vi thé 12 mat ddn vi cung ¢dp thdng tin
nhanh, kip théi chinh xdc che cdc nha dau tu, Va
dinh hudng x&v dung phong cich dau tu gid trf

béng nhing tu v3n chuyén sau thing gua hoat
dang phan tich cg ban, phan tich nganh, Vietin-
Bank Securities dang trd thanh dia chi dang tin
cay cla khach hang cad nhin va doanh nghiép

théng qua cac hoat dong:
« Phdt héinh Bdo cdo phdn tich cd phigu, nganh,
thi truding, vima;

: Cung cdp dich vu T vifn chién Iude tai chinh cho
doanh nghiép;

- T8 chdc hdi thdo chuyén ngdnh chiing khodn.

B, TU VAN KHAC

BE gdp Ing tdi da nhu cdu cla khéch hang, Vietin-
Bank Securities cung cip nhidu san phim tJd van
da dang nhu;

- Phdn tich t&i chinh du dn;

- T vdn 8 chic dal héi ddng ed déng thudng
nién/bdt thudng;

- Tu vdn ding kv ching khodn;

« T vdn dang kv oy déng ky edng ty dai chong,...

51.41%
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B. BAO LANH PHAT HANH

Bac [anh phat hanh chlng khoan |2 vide Vietin-
Bank Securitias hd trd khach hanag thuc hign cac
thi tue trude khi chao ban chdng khodn, nhan
mua mat phin hay toean bé ching khoan clda td
chic phat hanh d& ban lai, hodc mua s§ chiing
khodn con lai chua duge phan phél hét clia td chic
phat hanh, hodc hd trg t& chic phat hanh treng
vigc phan phéi chiing khodn ra céng ching.

La mét trong nhiing cdng ty ching khoan ¢d bé
day kKinh nghiém va uy tin trén thi trudng, Vietin-
Bank Securities ludn ty hao 1a don vi sd hiu a5
ngil chuyén gia td van giau kinh nghiém v& duge
Fao tao bai ban. Cac chuyén gia tu van cla ching
i & tham gia thuc hién bac lEnh phat hanh
thanh cong cho nhiéu doanh nghiép, tap doan Idn
trong nudc nhi Tong <dng ty Phat trién D6 thi
Kinh Béc— CTCP, Cong ty €& phan Quéc té Sdn Ha,
Cong ty G4 phan Bdu tu Xuan Cau,..B&n canh 44,
vdl nang |uUe 131 chinh ving manh v& mang udi
khach hang phu séng réng khap trong ca nudc,
VietinBank Securities ludn tin tudng vao kha ndng

rq_ > 210.24

thuc hién thanh céng cic ddt bao 1anh phat hanh
ching kheoan cho khach hang theo tdt cd cic
phudng thic: Bao l8nh theo phudng thic cam két
chac chin; bdo lanh thee phuong thic 8 ging t5i
da; bao l1&nh theo phudng thiic 13t ca hodc khéng,..

Kinh nghiém trong linh vie Bio linh phit hanh
chilng khoan

T giai doan 2015 trd a1 day, VietinBank Securities
4 diy manh hoat dfng bio 1&nh phdt hanh chdng
kho#n, dic bidt 13 mang nghiép vu bac lanh phét
hanh trgi phigu. Nhd kinh nghiém, ning Ive ndi tai
va su am hiéu trén thi trudng, VietinBank Securities
da thuc higén bao 1@nh phat hanh thanh ¢éng che
nhidu ddt phit hanh cla cédc ddn vi, doanh nghiép,
Tap doan I8n trong nude nhd: thue hién bao |&nh
phat hanh thank ¢éng 500 t¥ d8ng ménh gid tréi
phigu chinh quyén dia phudng tinh Bic Ninh ndm
2015; thue hign Bdo [anh phat hanh thanh céng cho
nhidu dot phit hanh cda doanh nghiép, tAp doan
I18n vdi tdng gis tri phat hanh cda cac ddt [&n tdi
gén 4.000 ty ddng nhu Tréi phidu Téng cbng ty
Phét trién D6 thi Kinh Bic - CTCR, Cong ty Cd phin
Qudc L& Son Ha, Cong ty €6 phin Qudc & C&T,
Céng ty C& phin An Viégn, Céng ty C3 phin Co dién
mMinh Quang,..

C. DICH VU CHUNG KHOAN

1. M81 G161

Vi ddi ngd chuyén vign mbi gidi tdn tam, dudc
dao tao chuyén nghiép, giau kinh nghigm, tuan
thi chudn muc dao ddc nghé nghiép, VietinBank
Securities ludn tan t3m ho trg khach hang md tal
khoan va giao dich trén thi trudng ching khoan.
Dich vy mé1 gidi bao gbm:

Mdi gid giao dich o8 phigu, Ching chi quy:

MGi gidi Trai phigu niém yat;

M3i gidi Ching khodn phdi sinky

Mdi gidi c&e san phdm tdi chinh khdc,

Gigo djch thda thudn, tim khdch hing 48 dng
trifc ti€p: DAy k& sdn phdm danh cho nhing

&6



khdch héng cdn tu viin tim 46i tdc thuc hién gico dich mua/ban cd phdn clia Céng ty. Nhd ddu tu o6
nhu cdu giao dich trdi phigu trén cde san; ede fogi chidng khodn gigo dich qua kénh: Trdi phigu Chinh
ph (Trdi phigu Kho bac NRG nudc, Tin phigéu Kho bac Nhd nudc), Trdi phigu Chinh pha bdo iGnh, Trdi
phigu chinh quyén dia phudng; Trdl phigu doanh nighigp, ¢f phi€u (niém yvét, OTC ..)

2. TU VAN BAU TV

V@i sd ménh tao dung nhing gia tr] thanh céng cho khach hang, VietinBank Securities ludn lang nghe
nhu cdu cda khach hang va tao dung nhiing gia tri gia tdng cho khach hang. VietinBank Securities
thuting xuyén cap nhap théng tin dé nang cao chit ludng tu van diu tu; VietinBank Securities L6 chilc cac
chudng trinh gip g8 truc tiép doanh nghiép nhadm gidp khach hang tig€p cdn, tim hidu théng tin dé Iua
chon nhing cd hdi dau tu; Vdi mang ludi doi téc 13 céc qu, dinh ché tai chinh, VietinBank Securities hd
trg deanh nghiép tim kiém dai tac thye hién cac giao dich mua/ban ching khean, thu x8p ngudn vén
nhim gldp cae glao dich cia doanh nghiép ol&n ra thanh cdng va nhanh chong.

3. QUAN LY CHUNG KHOAN
Quin Iy c8 d8nalquin If trél chl

VietinBank Securities 13 d&i tac tin cdy cho cac

saw Quan ly danh sach ngudi =3 hiu ching
khoan; Quan Iy thuc hién quydn; Quan ly chuyén
nhugng ¢d phan; Thuc hién ché dd bao céo; Luu

cong ty cd phan su dung dich vu Quan Iy cd déng. k¥ tap trung khi niém yet hedic cd yéu cau.

V@i nén tang cong nghé hién dal, cé déng co thé Lufu ki chiing khadn
tra clu théng tin true tuyén, chuyén nhugdng of
phanvdi chi phi thap nhat. Hién tai, dich vua Quan

VietinBank Securities thuc hién theo cic y8u cadu
cua khach hang doi vdi viéc Iuu ky ching khoan;
|S;‘ danh sach nguﬁil 53 hfu ChL'Ing kheoan la nghlép rat Chﬂng khoan da luu @,; Chuyén khoan ChL?ng

vu ma trong do VietinBank Securities dude uy khodn; Ban chiing khoan 16 |& Phong toa ching

quyén mét phan hodc toan bg tr T6 chic phat | hosn 48 thye hién nghia vy véi bén thi ba...
hanh [TCPH) d& thuc hién cdc céng vide oy thé

Thye hién quyén
Mha diu td ludén dude nhan kip thdi, day du céic
_ quyen phat sinh td chdng khodn luu ky trén tai

khoan tal VietinBank Securities.
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D. DICH VU HO TRG TAI CHIiNH

Cho vay giao dich ky quiy

MNh&m dink hudng t8i vige hé trg thu x8p van ngdn han cho nhing nha dau tu 1dn cda doanh nghiép hodc
l&nh dao doanh nghiép, cdc nha diu tu ma tai khoan tai VietinBank Securities, vai ngudn von chu s6 hiiu
Idn, VietinBank Securities dap tng 16t nhat nhu cdu vay vGn giao dich ky quy clia khach hang wdl (8] suat
hap dan, danh muc ¢é phigu cho vay da dang...

H& trg gize dich Gng trude
L& sudt dng trudc tidn ban chidng khodn canh tranh.

DANH SACH KHACH HANG, 31 TAc TiIEU BIEU
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PHAN 4&:
BAO CAO QUAN TRI

(% 1. Théng tin c8 déng

: 2. Cd cau td chiic quan tri

2. Héi déng quan tri

4. Ban Kiém soat

5. Ban Tong Giam déc

6. K& toan truédng kiém Trudng phong Ké toan tai chinh
7. Bao cdo cua Hoi déng quan tri

8. Bdo cdo cua Ban Téng Gidm déc

9. Bdo céoc Ban Kiém soat (BKS)

10. Bdo cdo Kiém tra kiém soéit ndi bd

11. Bdo céo Quan tri rui ro

49 VieunBank® viounBank® 50




1. THONG TIN ¢ PONG 2. €0 CAU TO CHUC QUAN TRI

Cd cdu vén cd phin cia VietinBank Sacurities VietinBank Securities dude td chidc quan trj theo mid Hinh cong ty ¢ phan theo quy dinh cua Ludt Doanh

CHEiVER OB PR s Ehng by ki Sl nghidép, Lugt Chdng khodn vdi cd cdu nhu sau;

Von digu & cla Cong ty 1.064.365,760.000 ddng

Khdi Iugng <o phigéu nigm yé&t 106.436.576 ©8 phiéu DAl HO1 ¢8 BONG

Khai IUgng cd phiéu luy hanh 106,389,614 o phigu

Kh&i lugng <8 phigu quy 36.262 ¢gphiga e BAN KIEM S0OAT

Danh sach ¢d dong ndm gil trén 5,0% von cd phin cla VietinBank Securities tai théi diém ngay chdt danh . _
sich cb déng 312/2020 HOI BONG QUAN TRI

R ——— ~

Gidy ching nhan BKDN so

I I
| I
s - . I HO1 DANG PAU TU i
Ngan han.g TMCP Céng 0100111948 do $& K& hoach e 75,61% : KIEM TOAN NSI BG i
Thudng Vigt Nam va DAu tu thanh phd Ha Nai | ‘ i
¢8p 13n ddu ngay 03/07/2009 | BAN TONG GIAM POC [
I |
| ‘ ‘ I
I T = -l - I
Ba H6 Thi Thu Hién 040180001198 32194588 30,25% i QUAN TR] RUI RO KIEM TRA KIEM SOAT NQI BQ ,
Gng Tran Phic Vinh 040089000043 24.145.94 22,68% S | S .

Ba Ha Thu Phudng oOTI8001681B 2414594 22,68%

12% . 1%
C& nhan trong nudc | Cé nhén nuc ngoai
- -~ TU DOANH VA BLPH = = SAN PHAM PAU TU =
- % , , TE%
Té chic nuéc ngodi | T4 chue trong nudc

CONG NGHE THONG TIN
M&I GIGI VA TU VAN BAU TU

KE TOAN TAI CHINH
TV VAN TAI CHINH

DOANH NCHIEP DICH VU CHONG KHOAN

KINH DOANH VON TS CHUC HANH CHINH

Cd cdu ¢é phan cua VietinBank Securities CHI NHANH TP.HCM CHI NHANH BA NANG

51 voungans® Voo ®




3. HOI PONG QUAN TRI

ONG TRAN PHUC VINH
THANH VIEN HOI BONG QUAN TRI

[B& nhiém ngay 27/04/2020)

QUYEN TONG GIAM BiC

(B8 nhigm ngay 15/04/2020)

BA HO THI THU HIEN

CHU TICH HOI BONG QUAN TRI
(B8 nhigém ngay 27/04/2020)

T & 56 hidu cf phén o quygn bigu quydt: 0%
{khéng boo gém 55 cb phdn doi dién 56 hiu cua VietinBank)
v 6 38 hiu ed phdn ¢d guyén bidu guyet: 0%

Trinh a8 hoc van Tudi {khidng bao gdm s6 c8 phdn dof dién sd hiu cda VietinBank)
Thac sl Ngan hang Tai chinh 41

THnh &% hoc vEn Tudi
A RhE IR Cif nh&n chueng tAnh Tién Tién, khoa Tai Chinh Ng&n hang 32

042020 dén nay Chu tich Hdi dong quan tri Cong ty €6 phan Chiing khodn Ngan hang €ong

thugng Vigt Nam Kinh nghi&m lam viée

04/2020 dén nay Thanh vién Hdi dong guan tri kism Quy@n Tong Gidm ddc Cong ty Co phan
Ching khoan Ngan hang Céng thudng Viét Nam

04/2013 - 04/2020 Phd phorng phdng Kinh doanh van Ngan hang TMCP Céng thudng Vigt Narm
15/04/2020-27/04/2020 Quyén Tong Gidm dée Cang ty €& phin Ching khodn Ngin hang Céng
thudng Vigt Nam
02/2012 - 03/2013 Truidng b6 phan Nghién cidu & phat trién - Phong Bau tu Ngan hang TMCP
Cong thudng Viét Nam
01/2019 - 14/04,/2020 Pho giam doc Ngan hang TMCP Cdng thuodng Ha N&i-Chi nhanh Bic Ha Nai
03/2006 -02/2012 Chuygén viégn Day tu - Phong Bau tu [trong dé ¢ 2 nam hoo thac 57 d Austra-
lia) Ngan harg TMCP Céng thudng Viét Nam
01/2017 - 012019 Phé phong Thi trugng vén Ngan hang TMCP Cong thudng Viét Nam
05/2005 - 02/2006 Chuyén vién - Phong K& Hoach Tong Hop va £3u Tu Ngan hang TMCP Céng
thugng Vit Nam
07/2012 - 012017 Chuyén vién Phéng Binh ché Tai chinh Ngan hang TMCP Céng thudng
Vit Narn
12/2004 - 05/2005 Chuyén vién - Phong Ké Hoach Téng hdp T5C Ngan hang TMCP Cong

thudng Vigt Nam

03/2003 - 122004 Chuyén vién phang Thé va Dich vy NHBT Ngan Hang TMCP Céng thifdng
Viet Nam

10/2002 - 032003 Chuyén vién phéng Thanh tedn gqudc t&€ Ngan haing TMCP K¥ Thudng
Vigt Nam
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55

ONG BDANG ANH HAO
THANH VIEN HI DAONG QUAN TRJ
(BS nhiém ngay 27/04/2020)

Ty I& s& hiu cd phdn of quydn bidu quyet. 0%

Trinh d& hoc van

Tudi

Thac 5T nganh Tién &, Ngan hang va Tai chinh L7
Kinh nghiém lam viéc

04/2020 dén nay

Thanh vién Hai ddng quan tr] kiem Pho Tong Giam déc Cang ty €6 phan
Ching khoan Ngan hang Cong thudng Vigt Nam

15/04/2020 - 2704/2020

Phé Téng Giam déec Cong ty C8 phan Chidng khodn Ngan hang Céng thudgng
Vit Nam

02/2016 — 04/2020

Phé Giam ddec €N (Ban |8} Ngan hang TMCP Céng thudng Viét Nam — Chi
nhdnh Ha Thanh

06/2015 - 09/2016

Cén bd gilp vide Ban Kiém Sodt, Ban Kiém sodt Ngan hang TMCP Céng
thifdng Vigt Nam

07/2013 - 05/2015

Chuyeén vién hd trd VP hgp tac chién [Ude, Van pheng diéu phdi Ngan hang
TMCP Cong thudng Viét Nam

01/2013 - 07/2013

Chuyén vién tharm dinh BCXH Cip 2, Phong Phé duyét Tin dung Ngan hang
TMCP Cong thudng Vigt Nam

10420712 - 0172013

Chuy8h vién thdm dinh C8p 2, Phdng QLRR Tin dung & £48u tu Ngan hang
TMCP C8ng thudng Vigt Nam

072010 -10/2012

Chuyén vién thdm dinh, Phong QLRR Tin dung & Bdu tu Ngdn hang TMCP
Céng thugng Vit Nam

06/2007 - 06/2008

Chuyén vién tin dung Ngan hang NN & PTNT Vgt Nam

09/2009 - 07/2010

Chuy&n vién kinh doanh naecai t& khdi Ngudn vén Ngdn hdng Lign viét

VistnBark®
BECIRITES.

BA NGUYEN THI THUY HANG
THANH VIEN B4C LAP HOI DONG QUAN TR|

Ty 18 5 hidu ¢d phdn of quyén biéu guyet: 0.0001%

Trinh d& hoc van

Tudl

Thac 51 Quan tri kinh deanh 47
Kinh nghiém lam viéc

04/2020 dén nay

Thanh vign ddc [8p Hal ding quan tri Cong ty C&5 phan Chang khoan Ngan
hang Cong thugng Viét Nam

Pha phéng - Phong Quan Iy rdi ro hoat déng Ngén hang TMCP Céng thudng
Viel Nam

03/2012 — 042020

Phd phdng - Phéng Quén ¥ 1di re hoat §éng Ngan hang TMCP Céng thudng
Vigt Nam

072000 — 032012

Fha phong Quan ly rai ro thi trudng va tac nghiép Ngin hang TMCP Céng
thudng Vgt Nam

03/2007 - 07/2010

Can bd Quan Iy rdi ro Ngan hang TMCP Cong thudng Viégt Nam

3/2004— 03/2007

Can bd phong Phat trign san pham Ngén hang TMCP Cénig thudng Vigt Nam

02/2001 - 03/2004

Can bd Thanh todn guéc 1& Ngan hang TMCP Céng thudng Viét Nam

07/1995 -03/2001

Can ba tin dung, Can bd thanh toan L/C tai cdc phdng Tin dung ngoal quéc
doanh, phing Thanh toan gudc t& Ngan hang TMCP Céng thudng Viét Nam
- Chi nhanh Béng Da

05/1995 — 06/1995

Can bd k& todn, tin dung, ngan quy cdc phong nghiép vd - Ngan hang TMCP
Cong thudng Viét Nam — Chi nhanh £dng Ba

“Wlﬁﬂlﬁo
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BA HA THU PHUOGONG
THANH VIEN HOI BONG QUAN TR]

Ty 1& sd hilu c8 phadn cd gquyén higu quyet: 0%
{ikhdng baoe gdm s b phdn Goi dign s& hdu cda VietinBank)

Trinh d& hoc van

Tudi

Thac 51 Tai chinh ngan hang 41
Kinh nghiém lam viéc

D4/2020 dén nay

Thanh vién Hi ddng quan tri - Cong ty Chidng khean Cong thusng

Pha phong Thi trudng win - Ngan hang TMCP Cong Thudng Vigt Nam

4/2019 - 04/2020

Thanh vién déc l&p HEi déng quan tri - Céng ty Chiling khodn Céng thudng

Phd phond Thi Trudng van - Ngan hang TMCP Cong Thudng VI&t Narm

12/2018 - 04/2012

Phé phdng Thi truding van - Ngén hang TMCP Céng Thudng VIt Nam

022018 -12/2018

Phé Tang Giam ddc - Cong ty TNHH MTV Vang Bac B8 quy Ngén hang Céng
thudng Vigt Narn

06/2015 - 02/2018

Chuyén vién cao cip ALM - Phong QL Can £46i VEn & KH TC Ngan hang TMCP
Céng Thudng VIt Nam

BAN KIEM SOAT

BA PHAN THI THU HANG

TRUGNG BAN KIEM SOAT

Ty 1é sd hidu cd phan cé quygn biéu quyét: 0%

TARK & hoc van

Tudi

Cd nhén K& toan deoanh nghiép 41

Kinh nghiém lam viéc

4{2019 dén nay

Truéng ban Ban Kiém sodt — Céng ty Ching khodn Céng thidcng

01/2018 - 04/2019

Chuyén vién chinh phéng Kiém toan ndi bd - Ngan hang TMCP Cdng
Thudng Viét Nam

0B/2015 - 122017

Chuyén vién phang Kiém toan ndi bd - Ngan hang Céng thudng Vigét Nam

06/2071 - 08/2015

Phé phdng phdng Tai chinh - K& todn - Cong ty TNHH MTV Vang bac &3 quy
VietinBank

T1/2010 - 05/20T1

Nhén vién phong Tai chinh - K& toan - Céng ty TNHH MTV Vang bac da quy
VietinBank

082014 - 06/2015

T6 phé Ta ALM - Phang QL Can B8 V8n & KH TC Ngan hang TMCP Céng
Thugng Viet Nam

09/2008 -10/2010

Mhan vién phong Kinh doanh Djch vu - Ngan hang TMCP Cang Thudng Viét

Nam

Q3/2013 - 082014

Thiu ky HB8i g8ng quan tri - Ban Thi ky HSi d8ng quan tri Ngin hang TMCP
Céng Thudng Vigt Nam

T/2005 - 082008

MNh&n vign phong Tai chinh - K& todn - Céng ty Cho thué tai chinh

05/2010 - 03/2013

Chuyénvién - Phang Binh ch& - Ngan hang TMCP €8ng Thudng Vigt Nam

06/2008 - 04/2010

Chuyén vién Ban dau tu - Tong cong ty dau tu va KD vén NN

08/2003 - 05/2008

Chuyan vien vu XNK - Ba Cong thuong

VistnBark®
BECIRITES.

05/2003 - 10/2005

Nhar vign - Lién higp cac td chidc hiu nghi Vigt Nam

“Wlﬁﬂlﬁo
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ONG NGUYEN THE HUNG

THANH VIEN BAN KIEM SOAT

Ty 18 sd hiGu cd phdn ©o guyén bigu quyst: 0%

Trinh dé hoc van

Tudi

Thae 57 Kinh 18
Chidng chi ké tesn

Kinh nghiém lam vige

06/2014 dén nay

Phé phong phong Kiém tra Kiém sodt ndi b8 — Ngan hang TMCP Céng
thudng Viét Nam

Thanh vién Ban Kiém soat— Céng ty Co phin Ching khoan Ngan hang Céng
thudng Vigt Nam

042013 - D5/2014

Chuyén vién Kigm todn ndi bd 3, Phang Kigm todn ndi k- Ngan hang TMCP
Cong Thudng Viét Nam

04/2012 - 04/2013

Chuydn vién Kigm todn néi bd 3, Phong Kiém todn tuan thu — Ngan hang
TMCP Céng Thudng Viét Nam

03/2009 — 032012

Nhan viégn KTKSNB, Ban Kiém tra Kiém soat ndi bd - Ngén hang TMCFP Cong
Thudng Vigt Nam

08f2007 - 03/2009

Nhan vién QLRR tin dung, Phang Quan Iy ril re & Nd cé van dé - Ngan hang
TMCP Cang Thuong Viét Nam - Chi nhanh Ba £inh

BA LAM THI THU HUGNG

THANH VIEN BAN KIEM SOAT

T i€ 56 hGu o6 phén b quyén bidu quyst: 0%

Trinh A% hoc van

Tuoi

CU nhan Tai chinh ngén hang 38
Chung chi K& toan trudng

Kinh nghlém lam viéc

062019 - nay

Thanh vién Ban Kiém seat— Céng ty Chiing khodn Céng thuong

082014 - 5/2019

Thanh vién Ban Kiém scat kiem can bd phu trach B6 phan Kiém toidn ndi bg
- Cong ty Ching khean Cang thudng

06/2014 — 82014

Thanh vién Ban Kiém $eat — Céng ty Chung khoan Cong thudng

01/2012 - 06/2014

Nh&n vign phong Kigm tra kidm soat ndi bd — Cong v Chidng khodn
Cdng thudng

Q7/2011 1242011

T8 trudng TG giam sat Phong Dich vu chidng khoén - Cong ty Ching khoan
Céng thudng

01/2005 - D8/2007

Can bé Tin dung, Phdng khach hang 1-Ngén hang TMCP Céng Thughg Vigt
Nam - Chi nhénh Ba 2inh

06/2011 - 06/207]

Nhan vien DVCK - Cong Ty Chiing khoan Céng thudng

011998 —12/2004

Nhdn Viégn Phong Kinh doanh déi nGi — Ngan hang TMCP Céng Thudng Vigt
Nam - Chi nhanh Ba Dinh

0372010 — 05201

Phé phong Mdi gidi va Luu ky — C8ng tv Chdng khodn Céng thugdng - Chi
nhénh Ha Nbi

09/1996 —12/1998

Can bd Tin dung, Phong Kinh doanh — Ngin hang TMCP Coéng Thudng Viét
Nam - Chi nhanh Ba Blinh

12/2009 — 03/2010

T truding td Luu ky — Phang Mai Gidiva Luu ky - Céng ty Ching khoan Céng
thudng - Chi Nhanh Ha Nai

101995 - 08/1396

Nh&n vigh h&nh chinh quan trl, phéng TCHC - Ngdn hang TMCP €ang
Thudng Vit Marn chi nhdénh Ba Blinh

VistnBark®
BECIRITES.

10/2006 - 12/2009

Nhan vién luu ky - Phong Moi gidi Luu ky-Céng ty Ching khoan Cong thudng

“Wlﬁﬂlﬁo
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BAN TONG GIAM BOC

ONG TRAN PHUC VINH

THANH VIEN HOI BONG QUAN TR] KIEM QUYEN TONG GIAM BOC

Ty s s hou o8 phdn od quyén bidu quyat: 0%
{khdng bao gém sé cd phdn Jui dién s8 hiu cua VietinBank)

Trinh d& hoc van

Tudi

Cl nhan chucng trinh Tign Tién, khoa Tai Chinh Ngdn hang 32

Kinh nghlém lam viéc

0&/2020 d8n nay

Thanh vién Hbi déng quan tr] kiém Quyén Téng Giam doc Cang ty C& phian
Chung khoan Ngan hang Cong thudng Vigt Nam

15/04/2020 27042020

Quyén Téng Gigm d8c Cong ty C& phin Chidng khodn Ngén hang Cdng
thifdng Vigt Nam

01/2019 — 14/04/2020

Pha giam déc Ngan hang TMCP Cang thudng Ha MNdi-Chi nhanh Bic Ha Noi

01/2017 - 01/2019

Phé phang Thitrudng van Ngan hang TMCP Céng thudng Vigt Nam

072012 - 012017

Chuyén vién Phang Binh ché Tai chinh Ngén hang TMCP Cang thudng
Vigt Nam

VistnBark®
BECIRITES.

BA PHAN HAI SAM

PHO TONG GIAM BOC

Ty 18 s hGu 8 phén cd quyén bidu guyst: 0%

Trinh dé& hoc van

Tudi

Thae siTaji chlinh —TIn dung 46

Kinh nghlém lam viéc

10/2015 dén nay

Phd Tong Glam déec — Céng ty C& phan Ching khoidn Ngan hang Cdng
thudng Viet Nam

07,2009 —10/2015

KE todn trudng Céng ty C6 phdn Ching khodh Ngén hang Céng thudng
Vigt Nam

032009 - 06/2009

Phé phang Ché d& ké todn - Ngan hang TMCP Cong Thugng Viét Nam, Chi
nhanh Ba Binh

/2008 - 03/2009

Pho phéng phang Thanh todn Ngan Quiy— Ngan hang TMCP Cong Thudng
Vigt Nam

032001 -TI/2008

Can bo phong phong Thanh todan Mgan Quy — Ngan hang TMCP Céng
Thudng Viét Nam

1141895 — 03/200]

can b phdng kinh doanh d57 ngoai — Ngin hang TMCP Céng Thudng Vist
Marm, Chi nhdnh Hai Ba Trung

“ﬂrﬂﬂlﬁo
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ONG THAI HOANG LONG
PHO TEGNG GIAM DOC

Ty 15 50 hilu o8 phdn ob quyén bidu quyeat: 0%

Trinh d& hoc vin Tudi

Thac si Quan tri kinh deanh 51
Kinh nghiém lam vic

ONG PANG ANH HAO
THANH VIEN HJI BONG QUAN TR] KIEM PHO TGNG GLAM DOC

Ty 16 s hidu ¢ phdn of quyén bidu quyst: 0%

Trinh dé hoc van

Tudi

Thac si nganh Tién &, Ngan hang va Tai chinh 37

Kinh nghiém lam viéc

0472020 dén nay

Thanh vién H& ddng quan tr] kiem Phoé Tang Giam déc Cong ty €5 phan
Chdng khoan Ngan hang Cong thudng Vigt Nam

15/04/2020 — 2700412020

Phé Téng Gidm ddc Céng ty €8 phin Chidng khodn Ngén hang Céng thudng
Viet Nam

09/2016 - 042020

Pha Ciam doc CN (Bén @) Ngan hang TMCP Céng thugng Viét Nam - Chi
nhanh Ha Thanh

06,2015 - 082006

Can b gidp viéc Ban Kiém Soat, Ban Kiém soat Ngén hang TMCP Cong
thudng Vigt Nam

02/2016 dén nay Fho Tong Giam doc — Céng ty C& phan Ching khoan Ngan hang Céng
thudng Vigt Nam
01/2016-08/2016 Phé Téng Gidm ddc - Céng ty €8 phdn Ching khodn 18
04/2008-12/2015 Tong Glam dfc - Cong Ty Ching khoan Nhat vigt
01/2006-03/2008 Phé Téng Giam dc Tai chinh — Cong ty LD Secom VietNam
05/2003-12/2005 FPho Téng Giam doc Kinh doanh - Cong ty LD TAC Paritas
10/1993-04/2003 Phé Trudng phang Marketing - Téng C8ng ty Thudc 13 Viét Nam
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Q72013 - 05/2015

Chuyén vién ho trgd VP hdp tac chién lude, Van phong diéu phdi Ngan hang
TMCP Cang thudng Viet Nam

01/2013 -07/2073

Chuyan vién tham dinh BCGXH Cap 2, Phong Phé duyét Tin dung Ngan hang
TMCP Cong thudng Vigt Nam

1of2012 - 01/2013

Chuyén vién tham dinh Cap 2, Phong QLRR Tin dung & £3u tu Ngan hang
TMCP Cang thudng Vigt Nam

07/2070 -10/2012

Chuy&n vién tham dinh, Phong QLRR Tin dung & Bau tu Ngdn hang TMCP
Céng thudng Viet Nam

06/2007 - 06/2008

Chuyén vién tin dung Ngan hang NN & PTNT Viét Nam

09/2002 - 07/2010

Chuysn vign kink doanh ngoal t&, khai Ngudn vén Ng&n hdng Lign Viét

“ﬂrﬂﬂlﬁo
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ONG PHAM NGOC HIEP

PHO TONG GIAM BOC

Ty 18 sdt hOu 8 phadn cd quyén bidu quyst: 0%

Trinh dé hoc van

Tudi

Thacs! Tai chinh Ng&n hang 43

Kinh nghiém lam viée

/2018 dén nay

Phé Tang Giam B6c — Cong ty C& phan Chung khodn Ngan hang Cang
thugng Vigt Nam

0572016 -11/2019

Trudng phéng TUVEn - Céng tv TNHH Quan Iy Qui VietinBank

ONG NGUYEN TUAN ANH

PHO TONG GIAM BOC

Ty 18 s hGu 8 phén cé quyvén bidu quyst: 0%

Trinh d& hoc van

Tuéi

Thagc si Quan tri kinh doanh 38
Kinh nghlém lam viée

08/2020 dén nay

Phé Tong Giam dfc Cong ty €6 phdn Ching khodn Ngan hang Céng
thudng Vit Nam

012016 - Nf2018

Thanh vién BKS - Céng ty C& phan glac nhan hang héa Nasco

O7/2018-07/2020

Chuyén vién cao ¢dp Phong Binh ch& T3] chinh Ngdn hang TMCP Cdng
thifdhg Vigt Nam

04£2015 - 572018

Trudng Ban Kiém sodt - Téng cong ty Cd dién x3y dung

a2018-07/2018

Chuyén vién cao cip Phéng Thi trudng Van Ngan hang TMCP Céng thudng
Vigt Nam

03/2015 - 6/2016

Thanh vién Hoi dong quan trj - Cong ty CP £3au tu cong doan NHCT

06f2015-12/2017

Chuyén vién chinh Phang Th] trudng Von Ngan hang TMCP Cang thudng
Vigt Nam

06/2014 - 11/2012

Thanh vién BKS - Céng ty CP £8u wl PV-Inconess

10/2013 - C6/2015

Nhan vien B3u td Phong Thi trugng Vén Ngan hang TMCP Céng thudng Vigt Nam

01/2013 - 05/2016

Trdng phéng phdng PC-KSNB -Céng ty TNHH MTV Quan Iy quy VietinBank

07/2013-10/2013

T8 phé Binh ché Tai chinh Phdng Pinh ch& T&l chinh Ngéh hang TMCP Cong
thiugng Viét Nam

102004 - 01/2013

Chuyén vién phong phap ché - Ngan hang TMCP Cang thudng Viét Nam

092010 -07/2013

Trudng nhém Quan Iy Mang IUdi nudc ngoai Phdng Binh ch& Tai chinh
Mgén hang TMCP Chng thudng Vidgt Nam

12/2003 - 022004

Can bd phong k&todn- 538 giao dich 1- Ngdn hang TMCP Cong thudng Vigt Nam

12/2002 - 122003

65

Céan bd phong Kigm todn tuan thi - 88 giao dich 1- Ngén hang TMCP Céng
thucng Vigt Nam
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12/2006 - 09/2010

Chuyén vién Phéng Binh ¢hé Tai chinh Ngan hang TMCP Céng thudng Vigt Nam
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KE TOAN TRUGNG
KIEM TRUGNG PHONG KE TOAN TAI CHINH

BA NGUYEN THI ANH THU

KE TOAN TRUGNG

Ty 18 sdt hOu 8 phadn cd quyén bidu quyst: 0%

Trinh dé hoc van Tudi

Thac sy Quan tri kinh deanh 432
Kinh nghiém lam viée

092020 dén nay K& todn trudng Céng ty G4 phan Chifng khoan Ngi3n hang Céng thudng
VIt Nam

0372015 -21/09/2020 K& todn trudng Céng ty TNHH MTV Chuyn tién Todn cdu VietinBank

102002 - 02/2015 Phé trudng phang K& todn Tai chinh Céng ty TNHH MTY Chuyén t1én Toan

céu VietinBank

03/2012 - 092012 Kiérn sodat vien Phong Ké todn Tai chinh Cong ty TNHH MTV Chuyén tién
Toan ciu VietinBank

03/2006 - 02/2012 Can bo phong Dich vy Kigu héi Ngan hang TMCP Céng thudng Viet Nam
/2001 - 02/2006 C4h b8 phaéng Phattrign san phiam Ngan hang TMCP C8hg thudng Vi&t Nam
&7 VieunBark®

07. BAO CAO CUA HOI BPONG QUAN TRI

Hai ddng quén tri do Bai hdi ddng ¢é dong bau ra, 1 cd quan guan I¥ cao nhét cla Cong ty, cd tedn quyén
nhan danh Céng ty d& quyét dinh moivan dé ién quan dén quyén Igi clia Céng ty, trif nhiing v&n 48 thudc
tham gquyén ctia Pai héi ddng ¢d déng. HOI ddng guan tri gill vai tré dinh hudng chién ludc k& hoach hoat
dong hang ndm, chl dao va gidm sat hoat déng clz Céng ty théng qua Ban Tong Giam déc Céng ty. 54
lugng thanh vién HSI aéng quan tri [& 05 (ndm) hgudi. Nhigém ky cla HSi déng quan tr 13 05 [n3m) nam.
Nhigém ky cla thanh vién Héi ddng quan tri khong qud 05 [(ndm) nam va co thé dudce bau lai vai s6 nhiém
ki khong hian ché.

b Hoi déng quan trj Cong ty

Pai hai dong ¢d déng thudng nign nam 2020 cia Cong by 438 mién nhiérm va bau thanh vién Hol déng
quan tri nhigm ki 2019-2024. Theo dd, 05 thanh vién Hbi déng quan tri hién tai cda Céng ty bao gérm:

58 lugng chic danh thanh vién

sTT Thanh vién HEPQT Chufc vy
HEBQT ném gi tai cdc cbng ty khéc
1 Ba Ha Thi Thu Hign Chu tich Khéng
2 Ong Trén Phic Vinh Thanh vién Khdng
3 Ong Ding Anh Hao Thanh vién Khéng
4 Ba Ha Thu Phucng Thanh vién Sttt Wl ol B e
hang TMCP Céng thuang Vigt Nam
. Thanh vien 01 - Phd phéng Quan Iy rdi ro
5 Ba Nguyén Thi Thuy Hang dbe l5p hoat 48ng Ngan hang TMCP

Céng thugdng Vigt Nam

Téng sG thanh vién Héi dong quan tri khong digu hanh cua Cang ty¢cd 03 (ba} thanh vién la Ba HE Thi Thu
Hign - Chy tich HBQT, Ba Ha Thu Phugng - Thanh vién HBQT va Ba Nguyén Thi Thay Hang - Thanh vién
dic lap HBQT. Cc cdu Hal ddng quan tri gbm cd 03 (ba) thanh vién khéng digu hanh dam bao cho Hbi
ddng quan tri do¢ 13p vl hoat déng diéu hanh cua Ban Téng Giam dac,

b Hoat d8ng clla HSi d8ng quan trj

s HOI dong quan tri Céng ty d& gicgm sat Ban Tong Gidgrn doc thuc hién cdc quyén va rihiém vu duge
giao theo dung quy dink phap ludt ctio Nha nudc, Biéu 1€ Cang by v Nghi quyét cla Boi héi ddng cf
déng, dam bdo Igi ich hdp phdp coa Cong by va céc cd dong.

e Thuc hién phéin ofing nhidrm vu cdc thanh vién HEQT v phé duyvst i3 trink cta Quyén Tang gidm déc
v vige phdn céng nhiérm v cho Ban Téng Gidm d6c Cong v

= K&t thiic ndm, H6i déng quan tri Cong ty thuc hign danh gid cdo chiic danh do Hoi déng qudn tri qudn
IV vé viéc thuc hign nhigm v trong ndm, trong do oo Ban Tong Giam doc, Ke todn frudng, Tridng Ba
phan Kigm todn néi bg,..
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s HE dong qudn tri Cong ty 34 gidm sat wi chi dao kip thdi 461 vidi Ban Tong Gidm d6c Jé td chic thuc
hiér cdc muc tidu kinh doanh ma Bai héi d8ng cd dbng d€ ra; gidm sat cdng tde qudn i va digu hdnh
kinhr doanh trén oo s3 Bigu 16 CEng ty v Ludt Doanh nghidp; Ludt Ching khodn v cdc vdn bdn
hudng din thi hénh. Thanh vién déc 18p HBQT Cong ty tich cuc phdt huy val trd tu vin, phdn bién
trude nhiing quyst sdch clia Clng ty.

s HEi dang qudn trf, Ban Tong Gidrm d6c d& 16 chtic hop thudng ky 8 x8v diing ké hooch hoot d8ng,
phan cdng nhigm vu cu thé cho ttng thanh vién va thiidng xuven dén dac kiém tro vige thue Rién két
qud kinh doanh ctia Céng ty. HEQT véu odu Bon Téng Gidm &éc bdo odo dinh ki cing nhu dar xudt
vé tinh hinh frién khoi hogt déng kinh doanh, quan tri Cong by, gqua dé HDQT db of cde chi dao i Iy
kip théi nhing vudng méc trong cdng tée dléu hanh, trién khai cdc nhiém vu kinh doanh cia Ban
Tong Gidm déc, céng tdc qudn tri rai ro trén co sé cde bdo cdo clo Téng Gidm doc.

» Héi déng quadn i dad ban hanh cdc quy ché quy dinh va cde quyét dinh vé cdng tdac quadn tri ndi bo
dung qguy dinh tof ©iéu 1é Céng ty; dong thal giam sdt vidc t& chide thuc hign v& chdp hanh ode quy
ché, quy dinh cua Ban Téng Gidm dbc bdo ddm an todn cho cdc hoegt déng cua Cong ty v tugn tha
cdc quy dinh cta phdp fudt hién hanh,

b TEng cudng hidu gui hoat déng quan tr] Céng tv
P2 tang cuding hidu gud trong cdng téoguan tr, ndm 2021 HoI ddng quan tri Céng Ty sé:
» TiEp tuc thue hién hop thudng kv dé x8y dung k€ hoach kinh doanh, bam sat vai didn bién thi trudng.

* Gigm st vy ddm bdo viéc thuc hién céng bé théng tin dinh kivbdt thudng theo ding quy dinh, ddm
bao cung cdp thong tin cho C6 dong wi nha ddu tuy mot cach minh bach, ddy dd, chinh xac v kip thoi.

¢ Tang cudng ¢éng tdc gidm sdat Bon Tong Gidm doc trong vige thic hign cde quyén, nhigm vy dude
giao theo dung quy Jdinh, chi doo kip thoi doi vaéi Ban Tong Gidrm doe dé 5 chiz thuc hién cdo myc tigu
kinh dognh ma Bai hdi déng ed déng Jé ra,

P Cac cupc hop Hbi dong quan tri ndm 2020:

o Tylé ;
STT Thanh vién HDQT S BHGLED AR Ly do lehBng
tham dy - tham du
hop
Tii ngay 01/61/2020 dén ngay 27/04/2020
1 Sng Ha Quang Vi 04/05 a0% MY T ed
Iy do
2 Ba Trdn Thi Thu Hudng 05/05 100%
3 Ong Khing Phan Blc 05/05 100%
& Gng Nguydn Minh Giang 05/05 100%
5 B Ha Thu Phusng 05/05 100%
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TU 27/04/2020 d&n R12/2020

1 Ba H& Thi Thu Hién 14414 100%
i Ong Tran Phic Vinh 1414 100%
3 Ong Pang Anh Hao 1414 100%
& Bz Ha Thu Phudng T4f14 100%
5 Ba Nguyén Thj Thiy Hang 1414 100%

> Hoat dbdng cda cdc tidu ban thudc Héi déng quan tri:
Hoi ddng guan tri khéng thanh |8p céc tidu ban truc thude HEQT. Tuy nhién dé thyc higén chdc ndng,

nhiérm vy caa minh, H8 déng quan tri da:

o O thanh vién déc iGp HEQT 14 Ba Nauvén Thi Thuy Hing phu trdch hoat ddng Quidin tri rdiro tai Cong
ty theo Quydt dinh s 105/QB-UBCK ngdy 26/02/2013 cla UBCKNN vé vigc hudng ddn thist idp va van
hanh he théng qudn tri rli ro trong cang ty chidng khodn.

& Thiét Idp BS phdn Kiém todn ndi b truc thudc HEQT theo Quyét dinh 56 370EB-HDQT- CKCTO! ngay
3112/2013 cao HBEQT cua Céng ty. BS phdn Kiém todn ndi bé dude thidt I8p va thue hign cdc chic
ndng, nhiém v theo dang quy dinh tol Thing tw s8 2102012/TT-BTC ngay 3G/AT/20712 {dd dudc sda déi
bd sung tai Thdng tw O7/2016/TT- BTC) cuo BS Tai chinh vé viec hudng ddn thanh Idp va hogt d6ng coa
céng ty chdng khoadn.
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B Nbi dung cac cude hop (*%:

STT  Thdigian hap NBi dung cudc hop Ty | tham du
Trién khai cdc ndi dung tai ky hop dinh ky thing
1 05/02/2020 o1/2020 106%
Trién khai cdc néi dung tai ky hop dinh ki thing
2
26/03/2020 02/2020 100%
= 1410412020 Cl?ng téc can bd llén quan tdi HBQT va Ban Biéu hanh s
Cong bty
5412 Trién khai mat s6 ndl dung tai kiy hop HBQT dinh ky
e 200042020 thang 04/2020 100%
G nguyén gid tri hidu Iuc cla van ban Oy quydn s8
14/UQ-CKET ky ngay 18/11/2019 do ngudi dal dign phép
5 23/04/2020 ludit clia Cong ty da ky ké tif ngay 15/04/2020 cho dén 10C%
khi ¢é van ban thay the, chim ddt cua ngudi Jai dign
theo phap luét mdi
" E— Bau Chu tich HAl d8ng quan tri Cong ty €& phan —
Ching kheodn Ngan hang Céng thudng Vit Nam
nhigm ky 2019 - 2024
9 T Phé duyét t& trinh cda Quyén Téng Gidm ddc phan e
cong nhiém vy cho Ban Tdng Gidm ddc Cong ty
g A Ph_é duyét td trinh cla Qu?vén Téng Giam ddc vé viéc S
chi Quy thi dua - khen thudng
Phé duyét td trinh ¢l én Tong Giam d&c sda doi,
5 SaiGa 630 ‘e uyé Tln cla Qu;: n Tang iam- ¢ sia déi SR
bd sung Quy dinh chi tra tién ludng cua Cong bty
10 2B/04/2020 Phan cong nhigm vu cho cdc thanh vién HEQT Cong ty 120%
Trién khai cdc ndi dung tai ki hop dinh k¥ thiang
m 15/05;2020 T00%
Ao 05/2020
Trien khai cdc néi dung tai kY hop dinh Ky théng 100%
12 0B/06/2020 ) ’ ' ’
G082 062020
13 29/06/2020 Cang tac can bd 100%
1% 14/07/2020 Trién khai céc ndi dung tai ky hop dinh k¥ thang 100%
07/2020
1= 31/07/2020 C8ng tac nhan su Ban Bidu hanh Céng ty 100%
ChiEm dit Hop déng lac ddéng ddl vdi ba Nguyén Thi
18 20/08/2020 T Anh - K& toan trudng kism Trudng phong K& toan 100%
tai chinh Cong by Chung khoan Cong thudng
- T/09/2020 Trign khai cdc néi dung tai ki hop dinh ld théang —
09/2020
18 17/09/2020 Céng tac caAn bd 100%
19 04/T1/2020 Trign khai cdc ndi dung tai cudc hop HEQT théng 100%
T/2020
] kKhéng bao gém cdc trudng hap idy ¥ kKign Bdng vdn bdn
73 = ml%';md‘o

b Thil lao H81 d8ng quan tri v Ban Kidm sodt:

Hang n&rm, Bai héi déng <8 dbng thudng nién déu thing qua midc thil lao cho HBI d8ng quan tr] va Ban
Kigém sodt. Nghi gquyst duds Dl hdi d8ng ¢d ddng thudng nign ndm 2020 thdng qua ngdy 27/04/2020 vé
mitic thil lze, tién thudng cla HSi §éng quan tr] va& mude thi lag, tén IWdng, tién thudng, ngdn sdch hoat
ddng cua Ban Kidm sodt Cong ty nadm 2020,

C&n o k&t qua kinh doanh cta Céna ty trong ndm 2020, sd tién thi lac cho HET d8ng quan triva Ban Kiém

504t dy kign nhu sau:
Bdn vir THEU Jong

N&l dung 58 tlén
Ldi nhuan sau thud ndm 2020 128187
Thi lao H&i déng gudn tri 724

Thi lao, ludng, thudng Ban
Kigrm sodt va Kigm sodt vién 1.058

b Thay 48i Ban digu hanh

B4 nhigém Ong Tran Phic Vinh git chic vui Quyén Tong gidm 0dc Ceng ty k&t ngdy 15/04/2020

Bd nhiém Ong Bdng Anh Hao il ciidc vu Phé Tong gidm doc Cong Ty k& tlf ngdy 15/04/2020

Bd nhiém Ong NguyEn Tudn Anh gl chie vu PhE T8ng gidm d6c Cong ty K8 i nady 01082020

B8 nhiém Bd Nguyén Thi Ank Thu it chide vu KE todn trudng Cong tv K& t ngdy 22/09/2020

Théi gilt chide vu Tong gidm dde Cong ty doi wdi Ong Khéng Bhan Budc k8 1 ngdy 150472020

Théi il chide va Pho Tong gidm doc Cong ty J6i vdi Ong Chu Manh Hién k& 1 ngdy 15/04/2020

Chéim ddt HPLE vidi Bdr Nguyén Thi T Anh — Ké& todn tridng Cong ty ké t ngay 20/08/2020,
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08. BAO CAO CUA BAN TONG GIAM BOC

> Bdnh gid k&t qua hoat d8ng kinh doanh

K&t thic ndm 2020, Céng ty dat 150513 ty §6ng |gi nhudn trude thug, hoan thanh 104% k& hoach ném
dugc BHBECE giao.
— Haat déng Mbi gidi chiing khodn

Trong nam 2020, VietinBank Securities tiép tyc cht dong tim kigm cac ngudn vn ti cac ngan hang, dinh
ché tai chinh dé bd sung vin thilc diy hoat déng kinh doanh, dic bigt 4871 vdi hoat dong margin, Do su
canh tranh manh mé& ti cac edng ty ching khoan trén thi truéing clng véi bude dét pha Idn trong Nn@m
nén du nd cung vdi 13 margin toan Cong ty trong nam 2020 dat |3n lugt |3 923 ty ddng va gan 77,4 by ddng,
tudng dng tang 13n lugt 13 40,3% va 2,7% so vdi nam 2019.

Vdi hé thdng Core da dugctrign khai, VietinBank Securities sé tiép tuc phat trién dua ra cdc san phdm linh
hoat, canh tranh cho cac nhém déi tugng khach hang. Bén canh dé, trong thai gian tdi VietinBank Securi-
ties 5@ d3y manh hoat dgng nghién clu, phan tich dua ra cdcsan pham chat lugng dap Ung nhu cau cua
khach hang.

— Hoat ddng Ty vin Tai chinh doanh nghiép

K&t thic ném 2020, doanh thu hoat d6ng Tu vin Tai chinh doanh nghiép ghi nhiin 3,62 ty déng, doanh
thu dai [y phét hanh dat 22,47 ty déng. V3i téng doanh thu nam 2019 ghi nhan 18 tr déng, ting doanh thu
ndm 2020 dat 27,2 iy dong téng trudng gin 52% so vdi ndm 2019 B5ng théi, hoat ddng cla toan Khai Tu
v&n tai chinh deanh nghiép ghi nhén Idi nhuan ndim 2020 dat 16,26 ty déng.

Trong ndm 2020, hoat d8ng td vEn tai chinh doanh nghiép dang té€p tuc duy tri va phattrién quan hé vai
céc Tép dodn va céc Téng Cong ty 1dn nhd: Téng Céng ty D3utU va Kinh doanh van Nha nude, Téng Céng
ty Thanh L&, Téng Cdng ty Truyén hinh cép Viét Narm, Tép doan Dign lue Vigt Nam, Téng Cong ty Cong
nghig&p Xi ming Viét Nam, Téng Cong ty Than — Khodng san Vigt Nam,... trong viéc thue hién cde hdp déng
td van cd phin hoéa, thodi vin, phat hanh chdng khodn, niém y&t, diing ky giao dich... K&t thac ngm 2020,
Céng ty da hoan thanh 69 hdp déng tu vin TCDN bao gdm 52 hdp ddng tu vin phat hanh va dai v phat
hanh trai phigu cing 17 hdp ddng tu vln truyén théng nhu thodi von, chao ban ¢d phigu, ding ky giao
dich UPCom, niém yét.

vietinBank Securities dinh hudng s& ti€p tuc 83y manh hoat ddng cda mang tu viin M&A trong thai gian
tdi, ting budc dua mang tu van MEA va tai cBu trdc ting bude urd thanh mang tu van quan trong trong
hoat d6ng cla khéi T vin ndi riéng vi Céng ty ndi chung. Bén canh 46, VietinBank Securities s& tigp tuc
ddy manh mang tu van phat hinh tréi phigu nhidm gidp doanh nghiép tiép cdn véi ngudn von ¢d nhiéu

uu vidt hon so vdi ngudn van tTn dung, d8ng thi hd trg nha diu td tiép cin dude nhidng cd hdi ddu tu ot

— Hoat d8ng Ty doanh vh Bio 1Anh phit hanh

Trong ndm 2020, Cong ty tiép tue thifc hién tai cd ciu danh muc bang vigc ban céc khodn dau tunhd, céac
khoan dau tu dude danh gia cd trién vong kém, Igi nhuan do ban cé phidu trong ndm 2020 |3 15,181 ty
ddng ~ 412,86% so vdi cling ky nam 2012, €lng trong nam 2020, Céng ty tiép tue nhan dudc cac khedn cd
tuc cla cac khodn dau tu dai han vdi tdng od tic nhin duge 2020 13 30,76 ty déng bang 99.97% nam 2019,

Hoat déng diu tu trai phidu ndm 2020 tigp tuc dudc diy manh vdi hoat dong dau tu trai phiéu doanh
nghiép. Phan 18i trél phigu dat dude tl trai tdc ndm 2020 dat muc 39,269 ty dong bing 101,12% so vdi nam
2019 va 131 ban trdi phidu ndm 2020 13 63,508 ty dong ting bang 141,29% so véi ndm 2012 MUc |&i ban Trai
phigu nay bac gdm [8i tU phan ban Trai phidu doanh nghiép va 1&i tl repo trd] phigu chinh ph,
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Do vay, hoat ddng Ty doanh va Bao |[@nh van tigp tuc 13 mang kinh doanh quan trong, d6hg gadp 18n khoang
7359% t3ng doanh thy hoat d8ng clia Vietinbank Securitiss trong nam 2020, t3ng 5,1% so véi nam 209,
Theo dinh huéng chign lude, ndm 2021 48i véi danh muc cd phidy, VietinBank Securities tiép tuc tip
trung, theo st dign bign thi trudng thuc hign od cu mat cach higu qua va tidp tuc im kigm od hi dau
tu vao doanh nghi&p cd gié tri &t 161 cac. Bé&n canh @4, VietinBank Securities dinh hudéng sé& tidp tuc ddy
rmanh hdn nda vige khai théc va g2 dang héa san phim bang viéc d8u tu vao tréi phigu Chinh ph, tréi
phigu doanh nghigép nham t8i da héa Idi nhudn, gidm thidu rii ro va tae ra nhidu céng cu cho hoat déng
d3u tu,

— CHng tac Quan trj rdiro

Nam 2020, cbng tac quan 1] rdl ro tai VietinBank Securities ludn luén song hanh cong hoat d6ng kinh
doanh cla Céng ty. Trong cac cudc hop dinh ki hang thang/quy/nam, Ban Linh daoc cing cdc ba phan
kigrn soat rdi ro thudng xuyén danh gis cic rdiro trong host déng ddu tu, cac khodn ng d8n han/gua han,
rui ro trong giao dich/tdc nghiép.. dé dua ra cac canh bdo, qua dé da phat hién sdm nhiéu rdl ro tiém an
VietinBank Securities phong, tranh cac tdn thit khéng dang €6 trong hoat déng kinh doanh clia minh.

— Quan Iy cong téc td chic, lac ddng tién ludng

Nam 2020, VietinBank Securities tiép tuc thue hién t&t chinh sich phat triégn ngudn nhin [Uc, chd trong
vige tuyén dung nhin sd ¢d niing e, déng thdi canh tranh thu hdt nhan sd chat ludng cao trén thi
truding. VietinBank Securities tiép tuc thuc hién viée s8p xEp, luin chuyén lgi lao déng, didu chuyén va bd
tri nhiin sd [inkh hoat d& cén bd thudng xuyén dude trau dbi md réng nghiép vy, thudng xuyén td chde cac

I18p hoc/khda hoe d& dio tao ndng cao trinh d6 chuyén mbdn va k¥ ndng mém cho cdn bd ngudi lao déng.

— Ciing téc An sinh x8 hdi

N&m 2020, VietinBank Securities tigp tuc duy tr va thyc hign 18t cde hoat ddng thigt thuc trong cfng téc
tlf thign, an sinh & hol. Ngoai vige tiép tuc déng asp nady ludng cd ban va [Udhng kinh doanh mét ndm dé
dng hé Quy tinh nghia, trong rdm VietinBank Securities & thue hién cdc chugng trinh:

e Tdi tro @8 dung hoc 18p cho trudng Marm non tai xd Thai An, huyén Quan Bg - tinh Ha Giang;
s T8 chidc khdm sdc khde cho cdn bd nhdn vién v cdn bd huu uf cda Cong 1,

« Thdm va tdng qud cho edc em hoc sinh, hd gia dinh nghéo khd tai: ({] Tridng Tigu hoc Hie, Xd Hic,
Huyvén Hudng Hod, Quang Tri: (i} Tridng Tigu hoc Thanh, X8 Thanh, Huyén Hudng Hod, Qudng Tri;

» TO chidc chudng trink vé ngudn viéng tham nghia trang H8t 57 v £6c dio danh lich sdf cdch mang
ioi tinh Quang Tri;
s Phat d6ng phong trao ng Rd hd trg Mign trung dot 1 lut
> Tinh hinh tal chinh
K&t thic ndm 2020 ting tai san bing 152,6% so vai cling ki ndm 2019, tai sdn ngan han bang 160,3% so vdi
clng ky. Trong d6 cac oh tiéu tién & tudng dudng tién bing 127,3% so vdl cung ki, chi tigu d3u tu tai chinh
ngan han ting kang 169,11% sc vdi cing k. Tong Ngudn vén két thic ndm 2020 bing 152,6% so vdi clng

k¥ ndm, ng phai tra bing 190,8% so val cling ki Van chu sd hitu ting bing 109.4% so vdi cung ky, vin chu
sd hiu ta3ng chi y&u do ghi nhin Idi nhudn thuc hién trong ki
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b K& hoach phat trién trong tudng lai

Budc sang nédm 2021, Cong ty dinh hudng sé ti€p tuc k& thifa va phat huy cdc k8t qua, thanh tuu ma céng
ty 43 dat dude trudc ddy. Bén canh dd, Cong ty cling ¥ac dinh s& duy tr va 48y manh céc qidi phap phat
trién d8i véi cde mang heat d8ng kinh deoanh tiém néng va <8t 18], v8i mét s dinh hudng phat trign chinh
clia C8ng ty trong théi gian t8i nhu sau:

= Tap trung khai thdc mdng Tu'van dich vu 061 vdi t8p khdch hang cio VietinBank, bao gdm: Tu van
tai chinh doanh nghiép, TU viin mua bdn sat nhdp: Tu viin cd phan hoo.

a TIEp rue tdhg trudng mdang MO gidi ¢d phigu, ching khodn phdi sinh va cung odp dich vu fidn
guan nhu cho vay margin, Gng trdde tién barn...

s B4y manh ede mdng hoat ddng kinh doar van, thu phidich vu; hodn thign va ndng cdo hé thing
edng nghé thdng tin, dp dung nén tdng cdng nghé 58 vao qudan i vin hanh, san phdm dich vu
cung ofp ra thi trudng d& ¢d thé ddp dng moi nhu cdu cua khdch hdng, k& od nhGng khdch hang
khd tinh nhdt,

. ) ‘I
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09. BAO CAO BAN KIEM SOAT

Ban Kiém sodt hién ¢é 03 {ba) Kiém sodt vién, trong dé Trudng Ban Kidm sodt va 01 kigm soét vign chuyén
trach tai Cong ty; C1 kidm soat vign 13 ¢én bd quan Iy cla vietinBank kigm nhigm kigm soat vién cla Cong
ty. Nhigm ki cla kigm sodt vién duge BHECE bau 13 5 (nam) ndm.

Danh sdch ode kigm sodt vién, ty ié ndm gill of phdn va chiing khodn khdc do Céng ty phdt héanh:

Ngay bt diu T 18 sd hifu chimnmg

ST Teanhvien B Chueand I3 thanh vidn  khodn khic do Céng ty
BKS ph#t hanh
1 B3 Phan Thi Thu Hing Trudng Ban Kiém soat 10/04/2012 0%
2  Balam Th]Thu Hueng Thanh vién BKS 16/06/2014 0%
Phé phang KTKSNB
3 Ong Nguydn Th& HUng  vietinBank kiém Thanh vién  16/06/2014 0%

BKS Cong ty

b Hegt 45ng clia Ban Ki€m soé&t

Trong nam 2020, Ban Kiém scit di tién hanh 04 cudc hop vdi su tham gia cia day dd cic kiem soat vién
nhamtd chdc thuc hién chdc ndng, nhiém vu theco quy dinh cda phéap (ugt, Biéu 18, Quy ché t8 chic va
hoat d8ng cda Ban Kiém =oat.

Ban ki#m sodt d8 tham dy cdc cudc hop dinh ki vdi Hdi ddng quan tri (HEQT), ndm bat tinh hinh thuc t8
kinh doanh cla Céng ty, ddng gdp ¥ ki&n vdi HDQT, Ban didu hanh (BEH) trong viée thuc hién cdc chifn
lude va muc tiéu da dugc BHDCE giao, cac ¥ kién cde Ban Kiém soat cing dudc chuyén tai dén HEQT,
BDH thong qua cédc bdo cao giam sat hang thang.

Ban Kigm soat da tién hanh kiém tre tinh hdp 1%, hdp phap, trung thuc va mdc dé thin trong trong quan
I¥ va didu hinh hoat déng kinh doanh, tinh hé thdng, nhdt guian va phi hgp cda cdng téc ké todn, théng
ké va |ap Bdo cao tai chinh. Tharm dinh bdo céo tai chinh, ban nién va hang ném cda Céng ty. R soat, kiém
trava danh gia hiéu gua, hiéu |Jc cla hé théng kiém seat ndi bg, kigm todn ndi bd, quan | rdi ro va canh
bao sdm cla Céng ty.

b= K&t qud gidm sat:

Théng qua viéc kigm tra, glam s&t che thdy cdng tac gudn i va didu hanh hoat ddng cla HBQT, BEH vé o
ban d8u duavao Bidu 18 Cong ty, LUdt Doanh nghiép, Ludt Chidng khodn va cdcvian ban hudng dan thi hanh.
Trong qué trinh gidm s&t, Ban kigm sodt clng & ¢d v kign véi HBQT, BBH trong vige chi dao thue hign céc
nghigp vu Kinh doanh, viéc ban hanh ¢é¢ van ban chinh séch nhdm bdo dam cac heat d4dng kinh doanh
clia Cong ty thdéng sudt, hidu qua d8ng thai tudn thi cdc quy dinh clia Phip Iudt va digu & Céng ty; BCTC
bén nign, hang ndam cla Cong ty xét trén khia canh trong y&u &3 phan dnh trung thue va hap 1§ tinh hinh
tai chinh, kit gud hoat d48ng cla Céng ty.




Sy phéi hop hogt dong gid Ban Kieém soat 07 vii hogt ddng cua HPQT, BBH v ode oan b qudn iy
khac

Ban Kigrm soét thue hién gidm sit HDQT, BBH trong vigc quén I¢ va déu hanh Cong Ty. Céc thanh vién
HDQT, Ban Kiém s0at va BDH thuding XJyvén trao J8i trong cdng vide, cung ¢dp thdng tin gua lai theo tinh
thdn hdp tac, tao thuan Igi cho cdhg viée cla cée thanh vién;

HDQT mdi Trudng Ban Kigdm sodt tham du t8t cd céic cude hop dinh Ky ciie HBQT, céc tii ligu nhy bign
ban hop HDQT, Nahi quyet: cdc tal lidu, bdo cdo, td tinh cla BDH xin ¥ kign HRQT khi giii cho HBQT vé cd
ban déu dugc g cho Ban Kiém soat;

Ban Kiém soét tham gia céc cudc hop giao ban hang thang khi dude BBH mdi, cdc cude hop trién khai,
sg két, t8ng két hogt ddng Kinh doanh hodc chuyén dé thudce mol ITnh vue hoat §éng cla Cong ty;
HPQT, BEH tao digu kign cho Ban Kigm sodt trong qud trinh thue hién nhigém vu. Céc thanh vién HEQT,
BEDH v& ngudi quan Iy khac trond Céng ty cung ¢ap cac thong tin va tai ligu lién quan dén hoat ddng cla
Céng ty theo yéu ¢iu cla Ban Kigm soét.

10. BAO CAO KIEM TRA KIEM SOAT NOI BO

Kigm tra iki&m sodt ndl bd:
Nam 2020, cong téc Kiém tra Kidm sodt ndi bd tai VietinBank Securities dudce thuce higén mat céch dde 18p,
khdch quan va trung thuc. Qua gus tinh kigm sodt &8 kip thdi dua ra cdc canh bdo rli ro tiém an, phat
hién céc van dé con tHn tal trong hoat ddng, trong quy tHnh quy ché& d& kign ngh] Ban Lanh dac chih
chinh, b8 sung, ting cUdng cdng tac kidm soit déi vdi tiing méang hoat déng nghiép vu. Viéc canh béo
sdm e rui ro da gidp vietinBank Securities han ché cic tén thit khéng dang ¢d trong hoat ddng kinh
deanh cla minh, ngédn ngla, han chd rdi ro cd theé xdy ra, ddm bao an toan trong moi hoat déng.

Céng b6 théng tin:
VA vl theé mdt cdng Ty nigrm y&t va hoat g6ng trong linh vie dich vu 131 chinh, vietinBank Securities clng
danh sy quan t&m déc bidt g&n vige quin If cdc ngudn théng tin, til cd bén trong VietinBank Securities
d&n thi trudng, hay ti thi trudng anh hudng d&n danh tigng cla VietinBank Securities.

VietinBank Securities |uén chap hanh nghiém chinh theo ddng quy dinh cla phép lUat trong viée cdng
b théng tin dinh k¥, ¢dng bd thdng tin BET thudng va cong bad théng tin theo véu cdu. véi vide 10n trong
gid tr] G8u T cla cde €8 ddng, VietinBank Securities nhan thdc ré rang wach nhigm cda minh trong viée
cung cdp théng tin cho €8 ddng va nha d8u tu mdt cach minh bach, &8y al, chinh xdc va kip thai.

» Vlatll'lﬂdﬂkg
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1. BAO CAO QUAN TRI RUI RO

N&m 2020, hoat ddng Quan tri rUi ro tai VietinBank Securities |udn song hanh clng cdc hoat déng kinh
doanh cla Céng ty, thide higén phat hign sdm nhidu rdl re tém 8n va dua céc canh bdo rdi ro, glap Vietin-
Bank Securities han ché tdi da cde tdn that trong hoat dong kinh deanh.

Hoat déng quan tri rdi re dudc cu thé héa bang quy dinh/quy trinh rigng trong dé xdc dinh céc budce céng
vige thuc hign trong phian tich, danh gis, x8p loai, Kigdrm soat va x4 ¥ rdi ro.. Ngoal ra, §€ téng cudng cong
tac phong chéng rdi ro VietinBank Securities d& dua cic canh bdo rdi ro rigng va cu thé vao céc gquy ché,
quy dinh va guy tnh cla tling hoat ddng kinh deanh. NAU vy, cde rdi ro [18n guan d8n khdch hang, céc
mang kinh doanh cla Céng ty d8u cd ban dude kigm sodt va od quy tiinh hudng din chi tjét dé thuc hién.
Trong nam 2021, VietinBanlk Securities tigp tuc trign khai §p dung chinh sdch quan tri rdi ro vao tling loai
rui ro: ral re hoat ddng, ri ro thi trddng, rdi ro thanh todn, rli ro thanh kheén, rii ro phap Iy

R ro hoot ding: VietinBank Sacurities tigép tue chudn hoa cac chinh sach va quy trinh kinh doanh
nham tudn thu cac guy dinh phap udt, ra sodt va bo sung cac chdt kiém soat lien guan dén cac hoat
déng mai gidl, luu ky, 1 doanh chidng khean, tu van dau 1 va tai chinh ké toan. VietinBank Securities

nhan thdc rd day 13 cdng cu va |2 y8u 1o then chdt dé quan |y higu gua rdi ro hoat déng.

Ri ro thi trudneg:

Théng td 91/2020/TT-BTC ngdy 13/1/2020 cla B4 Tai chinh. Vige do [Udng Gis tr] rdl ro thi trudng Sudc
ChHing v thuc hign dinh ki thang, dude ddnh gid mdc d6 anh hiudng khitinh ty 1€ an toan vign kha dung
clia VietinBank Securities va gui bdo cdo d8n Ban [nh dao clng nhu cée cd quan quan .

R ro thonh todn:

Théng tu 81/2020/TT-BTC ngay 13/M/2020 cda Ba Tai chinh. Viec danh gid mdc do dnh hudng cda gia
tri rdiro thanh toan khi tinh bty 1& an toan vén kha dung cda VietinBank Securities dudc thuc hién dinh
k¥ thang. Rai ro thanh toan dude gidm thidu théng qua hé théng Quan trj rdi ro, thue hién theo quy
trinh y&u cdu déi tac phai duy tri tai san thé chiap d mudc hdp Iy, phai thanh toan cac khoan céng ng
dung nhu cam két va o nhing diéu khoan phang ngda rdi ro.

Rai ro thanh khodn: VietinBank Securities gidm st rdi ro thanh khodn thdhg qua vide duy tl mdt
lugng tign mit va céc khodn tudng dudng tign & mdc mé& Ban [&nh dao phin tich, ddnh gid du d&p
Ung cho céc hoat déng cla VietinBank Securities va d& gidm thigu anh hudng cla nhiing bién déng
vé ludng tién. Dinh ky, VietinBank Securities thuc hign [&p béo céo phan tich dong tiégn §& so sanh
ddng tién vao va dong tién ra trong ki cho céc hoat §éng kinh deanh, ddu tuva tai chinh; qua dé phin
tich v dénh gid nhing xu hudng si dung va huy dong von trong ki, Ngoai ra, VietinBank Securities
I5p béo céo phin tlch chi 8 thanh khodn dua trén cée s8 lidu tal bidng cin A5 k& todn va céc s6 ligu
quan tri ndi bd cla Céng Ty TU A6 Gua ra ¢de danh gid vé kha nang thanh khodn/ trang théi thanh
khodn cla VietinBank Securities trong ki bdo cao.

Ruf ro phdp Iy Bo phidn phip ché cla VietinBank Securities thudng xuyén chu ddng cdp nhit céc
thay d6i cla vin ban phép luit va d&nh gid nhiing téc ddng cla vide thay d8i céc chinh sdch 1&n quan
d8n hoat d8ng cla VietinBank Securities; ra soat, chudn héa cée quy trinh, chirih sdch, phan cap Oy
quyén cla céc nghigp vy d& &am bdo phl hop vdi cée thay déi phap v, 88ng thdi théng nhdt ndi
dung, tranh céc van ban, quy dinh rdi rac, thigu nhat quédn, thigu déng bd. BS phin Phap ché hd ug
cac bé phén nghiép vy Kigm tra tinh phdp I¥ cta cdc du thao hop déng va ¢dc van ban phat hanh cla
VistinBank Securities nham dam bao tinh tudn thi 8y dd, chinh x8c cde quy dinh cda phép luit.
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VistnBark®
BECIRITES.

PHAN 5:
BAO CAO PHAT TRIEN BEN VUNG

A. Muyc tiéu thuc hién bao cdo

B. Binh huéng phat trién bén vifng cua VietinBank Securities
C. Cd cau quan tri v@ phat trién bén viing

D. Cach thic xac dinh ndi dung bao céo

E. Ngi dung bao cao
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A. MUC TIEU THUC
HIEN BAO CAO

1. NOI DUNG BAO CAD

Nam 2020 |3 nam VietinBank Securities
thanh céng trong vide triégn khai céc dinh
hudng 8y ditng nhlng gia tr] bén viing
cla doanh nghiép trd thanh mdt doanh
nghiép cé hogt déng kinh doanh bén
viing, b sdc dnh huéng va lan tha nhlng
gl tri t8t dep cho sy phat trién cla mdi
thanh vién trong Céng ty, cho khich
hang, cho thi trudng va cho toan x& hdi
théng qua cdc hoat déng thiét thuc.

Caclinh vue dude tinh bay trong bao céo
gém: Hiéu gquid trong hoat déng kinh
doanh, chinh sdch @n quan dé&n ngudi
lao d8ng, trach nhiém Géi véi céng déng,
Bao ¢do lign quan dén hogt dong thi
trudng vén xanh.

2. PHAM Vi1 BAO CAO

Bao céo Phat trién Bén viing narm 2020 dudc thuc
hign va céng bd nhu mot tai liéu bd sung, gan két
chat ché vdl Bao cdo thudng nién va Bao cio tai
chinh da kiém todn ndm 2020 cua Cong ty. CAc 56
liéu tai chinh trong bao cdo duge din chigl t Bao
cao tai chinh di kiém todn ndm 2019 va cdc nam
trudc do cua CHng ty.

Bio cio phan anh cidc k&t qua hoat déng trong
nam 2020, déng thdi ciing dé cap dén dinh hudng
va muc tidu cua CHng ty trong nhdng nam t38i dai
vdi vin dé phat trién bén viing. Bdo cdo duge thuc
hién che pham vi toan bd Céng 1y, bao gém Tru 54
chinh va cac chi nhanh.

N&i dung phéat trién bén ving cda VietinBank
Securitles cd lién guan chit ché vdi chién ludc vé
trach nhiém x3 héi cua doanh nghiép, xuat phat td
st ménh va t3rm nhin cta Céng ty, cGng nhu dam
bao tudn thd céc guy trinh v& kiém tra kiém soat
ndl b, cic quy dinh chung cla gudc gia va qudc td

vé& canh tranh, quy&n con ngudl, ludt méi trudng...

VisunBark®
BECIRITES.
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B. PINH HUGNG PHAT TRIEN BEN VUNG CUA

VIETINBANK SECURITIES

1. MO HINH PHAT TRIEN BEN VUNG

Tai YietinBank ndi chung va VietinBank Securities
ndi riéng, van dé "phat trién bén vilng” di dudc dé
cao tU l1du theo lich sU hinh thanh 1Bu d8i cla
doanh nghig&p va ngay cang duge md ring khéng
chi ddm bao cac Idi ich v& kinh 18 trudc mat ma
con quan tim ngay cang nhidu hon cac Igi ich bén
viing 13u dai va nhiing tac dng dén cdng dong.

L& mdt trong nhi’ng Céng by ching khoan 13u 487
nhat tal Viét Nam, thanh vién cua ngan hang cé
thudng higu uy tin nhat tai Viét Nam, VietinBank
Securities higu rd trach nhiém cla minh treng viée
gan k& tdm nhin, s ménh vdi dinh hudng phat
trién bén viing. Théng gua hoat déng clda minh,
VietinBank Securities di b nhing tac ddng tich
cuc & trde tidp va gian tigp dén sy phat trién kinh

t& x& hi cua Viet Nam, cu thé:

= Too edng &n vide Idm 8 dinh cho ngudi loo 8éng;
« Huy d@ang von cho nén kinh t&;

- Too diéu kién cho doank nghiép st dyung v
higu qud;

- HS trd nha ddu 4 nlng cao higu qud ddu fut

-~ Bdng gdp cho su phdt trién coa ngdnh chdng
khodn, tai chinby

- Tdhg cudng gudn tf doanh nghidp, minh boch
héa doanh nghiép;

- Tao diédu kign phdt trién thé hé 1d, hd trd cdng dong.

vietinBank Securities cd lich st hogt &éng hidu qué
v&i thanh tizh lign tuc bdo 158i trong 18t ¢d cée ndm
t3] chinh ké tif khi thanh 1&p. B&n canh cic cd hdl
phét tridn of duge tif cac thd manh, nang luc canh
tranh cao, kinh nghiém thi trudng, quan trj doanh
nghigp hidu qua, ddi ngd nhan sy gidi va tan tam
véicdng vide, Cong ty cling phai 48 digén v cac rdi
ro ndl bo vd b&n ngodai nhiu rdi ro hoat ddng, rliro
thitrudng, rdi ro thanh todn, rdi ro thanh khoan, rdi
ro phap Iy {xem th&m muc Bao céo Kiém tra kigm

soat ndi bd - Bdo cao Thudng niégn 2020}

Viéc nhan dién cac tac dang, rii rova cd héi giup
CHng ty danh gid tinh hinh hign tai, ti 35 ¥3y dung
mé& hinh va cac muc tiéu phat trién bén vilng phi
hgp. Cac muctiéu phat trign bén viing cis Cong ty
dudc dinh hudng can cdvao tdm nhin “Tién phong
treng Tnh vuc Ngan hang d3u tu”,

M& hinh phat trién bén viing dudc VietinBank
Securities xay dung dua trén muc tidu hudng dén
tao |13p thanh céng cho cac dbi tugng: Doanh

nghiép, Thi trudng va Xa hai.

2 PHAT TRIEN BEN VUNG TRONG DOANH NCHIEP

« Téng trudng én dinh;

- Bdm bdo thu nhdp va Igi fch kinh € cho ngudi
loo déng, chdm lo ddi séng ngudl loo déng;

» Chid trong hogt d6rig ddo tao nhdm phdt trién
ndng Iuc cho déi ngl nhan vién;

- Quidn trf rai ro e kiém sadt tudn they;
= Tdng tivh minh boch.

3. BONG GOP BEN VIING CHO THI TRUGNG

- £4m bdo cf £dc n dink cho oo dong;

- Khéng nging ndng caoo chdt lugng phuc v
chach hang;

- Téing cudng kénh huy d8ng vn cho doanh nghiép;

- Bdng gdp phdt trién thi trudng v nén kinh t&€
Vit Namy;

- B6ng gdp bén viing cho xd héi;

- Hoan thanh trach nhiém wsi nhé nude;
- Chic 5é vdi cfing déng;

- Bdo vé mbi trudng.

Phye vy che Idi ich cb déng

Vi chinh sach ¢ tife &n dinh U 6%/nam trd 1én,
VietinBank Securities dam bao cdc khoan cf tuc
dinh k¥ va thu nhap dn dinh cho ¢d déng. Minh
bach héa théng tin vdi nha diu tu dude Vietin-
Bank Securities gquan tam thuc hién théng qua
vigc chil trong Cong téc quan hé ¢d ddng (Investor
Relation - IR}, ddm bao quyén gi tiép can thong tin
clia cf dong. C6ng tac IR tai VietinBank Securities
dudc thuc hién chuyén trach bdi ngudi dugc Uy
quyén céng b thana tin truc tiép phu trach.

i hdi dong o dbéng thudng nién va Bao cao
thudng nién I3 hai hoat déng IR chinh giup nha
dau tu va oo dong nam dudge ddy du thdng tin vé
két qua kinh doanh, chién lude, tdm nhinva cac
hoat déng cla VietinBank Securities trong ndm,
VietinBank Securities ciing xay dung va cap nhat
hé thdng cd sd dil lidu cla cdc <d déng dé gli
théng tin qua thu dién tii

Bén canh 46 Cang ty clng san sang dén nhan va
gidi dap thda dang nhitng phan hai cla nha diu
tu théng gus email, dién thoai cling nhy giap gd
truic tiép.
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Khéng ngiing nang cao chit ludng phucwy khach
hang. Cung cip san phiam dich vy khich hang véi
s thdu hiéu va tn tam

Nhan su cda Céng ty dude dao tao vdi viéc dé cao
tigu chuin v8 dao ddc nghé nghiép, dam bao ludn
cung cdp diy dd va trung thuc théng tin dén
khach hang va dam bao réng céac khoan diu tJ
cia mbi khach hang dude tu vBn thide hién mbt
cach an tozn va higéu qua nhat bdi d§i ngl chuyén
gia ¢o kinh nghiém va trinh && cao. Bé&n canh cac
dich vu chidng khoan ¢d ban cung cap cho khach
hang, VietinBank Securities phat trien mat hé
théng cac tién ich gla ting nhdm hé trd khach
hang vé kién thic va cong cu tham gia thi trudng:
Bio cdo phin tleh: Biégm manh trong cac bao céio
phan tich cta Cong ty 15 cic phan tich sau, chi tigt,
théng tin nhanh nhay va cac dy bdo trén cd sd
nghién cdu ky lu8ng tinh hinh kinh t& v m&, nganh
va ting doanh nghiép, givp nha dau tJ ra guydt dinh
kip thai. Cu thé cac sdn phim ma bd phin nghién
cdu cua Cong ty cung cidp cho khach hang gdm:

p Bido cdo chién luge, bao gim cge théng &in -
phan tieh - nhin dinh - du bdo vé kinh t& vi md,
thi trudng chidng khodn v chign lude ddu tid,

» Bdo cdo vi md, bao gém cdc théng tin - phén
tich - nhan dinh - dy bao veé GDP, lom phdt, chisé
cdng nghiép, cdn cdn thudng maoi, cdn cén
thanh todn, chinh sach tai khoa, chinh sdch tién
1€ v ty gid. Bdo cdo v mé diulde xudt ban thudng
xuyén, ddc bigt & vdo nhlng thdi digm ob cdc tin
tdc quon irong.

» Bdo cdo ngdnh dudg ra bdo odo tdng quan vé
nganh clng cdc nhdn dinh - dénh gid vé trién
vong cd phiéu nganh,

¥ Ban tin ngdy: duo théng tin va binh ludn va thi
triffng chung khodn, kinh t€ vi mé v& doanh
nghigp hdng ngdy.

Bdo cdo khuyen nghi CT5 - Spotlight cung cfp
thing tin ddy do v khuyén nghi ddu tu v cdc ma
of phigu tSt cho nhd ddu i

Cic cdng cu hé trg giao dich:

Bé t5i da héa hidu qua dich vi, VietinBank
Securities d3 dp dung néng cap cac cding nghé hd
trg tigén ich cho khich hiang, bao gim:

b Cdc gidi phdp gige dich true tuyEn che phép
rhd ddu tu 8 bat o ddu déu o6 thé theo dbi dugc
théng tin thi truiding chdng kKhodn w gigo djch
theo thdi gian thic.

P SMS: Nhdm phuc vu cho viéc theo déi su bién
déng trén tai khodn khdch hang, hé théng tin
nhiin SMS cla VietinBank Securities ty dfng
rthén tin d&n khdch hding khi cé su thay 88§ v@
tién, ching khodn, cf tdc v& thuc hién quyén
trén tai khodn giao dich ching khodn ctua nhad
ddu T

b Thi dign t& VietinBank Securities dink kir gl
bdn tin v soo ké hang thang cho nha ddu &
nhdm mang Igi s thudn idi, nhanh chéng, an
todin trong vide odp nhdt thing tin tal khodn
giao dich ching khogn dén nhd ddu tu.

p Hoat dong chdm soc khach hong: Trong ndm
2027, Céng ty §& d8y manh hoat d6ng chidm sdéc
khdch hing théng gua vide dua ro ofc gdi sdn
phém pha hop vai tong d&i tugng khdch héng

B KE ti¥ ndrm 2018, Cong ty && chinh thie dua vdo

heogt ding hé thdng gioo djch chiing khodn
UNICORE v ddc bigt 1& dng dung gicgo dich
chidng khodn quo thiét bi di dong UniMobi dép
tng nhu cu theo ddi, giao dich moi ite, moi ndi
cua cde nhd ddu tu

VietinBank Securities da tlch cuc tham gla céc
heat déng dong gép cho thi trudng nhu Dién dan
thao ludn thudng nién cla UBCKNN, cic Hbi thao,
H&i nghj thanh vién cla HNX, HOSE..

Ngeai ra, Vietinbank Securities ¢dn ¢6 ¢dc chuyén
d& phan tlich chuyén sdu, ddnh gl cic van dé
mang tam vi md, "néng héi" ¢la ndn kinh t& énh
hudng dén thi trudng ching khodn thé gidi va
trong nude gidp cdc NDT co ¢éi hhin 58U s8¢, toan
dign, t do dua ra chc qUYET dinh JEU TUW an toan,
higu qua hon.

VistnBark®
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C. CO CAU QUAN TRI VE PHAT TRIEN BEN VONG

Tai VietinBank Securities, H3i ddng quan tri chiu trach nhiém cao nhit vé chién Iuge phat trién bén wiing,
Ban Téng Giam dbc chiu trach nhiém xay duing va trién khai thyc hign cic muc tiéu va k& hoach, d6ng thdi
chia s& va dam bdo vin d& phat tridn b&n vilng duge thyc hign trong toan Cang ty tif cic B phan chic

ning dén tling nhan vién, theo ma hinh dudi day:

MO HINH QUAN TR| VE PHAT TRIEN BEN vUNG

-
HOI DONG
QUAN TR]
Xay dyng chign lugg, tam nhin
vE suf phat trién bén wing BA,N Tduc
GIAM DOC
Trign khai cac ké hoach va = -
dinh hudng B? pHA-;-‘H
CHUC NANG
ey, -

Céc hoat dbng cla Céng ty dude gidm sat bdi céc
chinh sdch, guy ch&, quy dinh, guy trinh nghigpwu
cu thé, nhim dém bdo viéc tudr thl Jlng céc quy
dinh ndi bd va phip ludt hién hanh clng nhu dam
béo higu qua hoat ddng. Tat ca céc chinh séch, van
ban quy dinh trong Céng ty dude xay dung dua
tréh cdc tidu chudn va cac quy dinh khac clia phép
luét nhu Nghi dinh s& Nghi dinh 155/2020/NB-CP
ngay 31122020 hudng ddn Luit Chdng khodn,
Quyst dinh 58 105/QD-UBCK ngay 26/02/2013 cla
Uy ban Ching khodn Nha nudc vé vige ban hanh
Quy ché hudng din vide thigt [ap va van hinh hé
thdng Quén tri rdi ro cho cdng ty ching khodn,
Théng td 121/2020/TT-BTC ngay 3122020 quy
dinh vé& hoat §éng cla cong tv chiing khodn do Bd
trudng B& Tal chinh ban hanh,...

Thye hign cac cbng viéc hang
ngay ving hudng d&n muc tiéw
phidt trien bén viding

Trén cd sd cac chinh sach, guy ché, guy dinh, quy
trinh, két hgp vdi BS phan Quan tri rdi ro, BS phan
Kiém tra kigrn soat ndi bé (KTKSNE) & dua ra cac
rui re chinh va céc hoat diéng kiém soat rai ro, td
dé xdy dung ké hoach, chudng trinh kigrm tra gén
lién v3i cac muc tidu,

B& phan KTKSNB truc ti8p glam sat, trac déi, lam
viéc vadi cac bd phin o lién quan dé phat hién ra
cac sal sot va dua ra giai phap diéu chinh nham
mang lai chat lugng phuc vu t8t hdn, dam bao su
an toan cho khach hang, cing nhu cho hoat ddng
cla Céng ty.

B3 phin Kiém tedn ndi bd cla Cong ty cd nhiém
vu bao cao truc tigp cho HSI ddng quan tr,
nhim dam bao an toan cho hoat déng Quan tri

rdi ro ndi bd.
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D. CACH THUC XAC PINH NOI DUNG BAO CAO

VietinBank Securities nhan thdy maoi hoat dong
cua Cang ty déu co lién guan va anh hudng dén
cac ddi tugng bén trong clng nhu bén ngoai Cong
ty. &€ dam bao phat trién hai hda, can ddi va bén
viing trong ¢a¢ mdi [[&n quan tdng thé, Cong tv
thu@ing xuyén trao ddi, tudng tac vdi cic bén lién
quan thang qua cac hoat ddéng, B3y cing 13 hinh
thic dé VietinBank Securities xac dinh ndi dung
Bédo cdo phat trién bén viing nam 2020:

1. TUCNG TAC w31 NHAN VIEN

« Hop so ket 6 thang, t6ng két nam, héi nghi ngudi
loo d6ng;

« T8 chide chubing &rinh sinh nhdt nhdn vidn trong thang;
« Doy 17 hogt @ong bép dn cho ode odn b nhdan vien;

«Thing tin, trao &8 qua Internet, dién thogi,
email ngi bd;

- Clic chuong trink ddo tgo ndi bé;

« T8 chdc cdc chudng trinf khdo sat Idy v kién;

« T8 chdc cdc suf kién ndi b6 nhdm tdng cudng
tinh dodn két: chuong trinh 20/10, /6, trung thu,
Gidng sinh, du lich.

2. TUONG TAC Vi cd &ONG

« Bl hdi C6 ddng thudng nibr;

: Bdo cdo dinh kir C8 ddng 18n;

« Cdn bo chuyén trdch qudn Iy C6 dong;

« Gép gf truc tiép nha déu tu Troo doi gua dién
thogi wii bd phdn Quan hé CF ddng;

« Email gii o8 déng va nha déu tu

E. NOI DUNG BAO CAO

1. PHAT TRIEN BEN VNG TRONG DOANH NGHIEP

VietinBank Securities 4a gat hai nhing két qua
tich cuc v& méat kinh t&:

Mac di nam 2020 thi trddng chdng khoin vVigt
Nam gip nhidu khd khan, tuy nhigén kat qua kinh

89

3. TUONG TAC VO8I KHACH HANG/ NHA pAU TU
« Hai thdo tuvidn ddu tu; gidi thigu oo héf ddu tu:

« Gdp g& trao doi, tu vdn truc ti€p/Troo doi qua
dién thoai wéi nhén vién kinh doonh, nhdn vién
chdm séc khdch hdng v Phéng Dich vu;

- HA trg kivdch hdng qud website, trang Trd gidp
hitp: ctsvn/investorCorner.as

- Email gdf khéch hang.

4. TUGNG TAC V@I BAO CHI
- Phdng vidan tra 167 bdo chi;
« Tham gig cde Dién dan do cdc bdo &6 chic;

- Trao d8i qua dién thogl, email v8i b phdn
Truyén théng;

= Théng cdo bdo chi

5, TUGNG TAC V&I ¢ QUAN QUAN LY
VA HIEP HOI

» Tham gia cdc HSI nghi, HSI thdo do Chinh phi,
B6, coc od quan quan IV 10 chdc;

- Tham gia cdc hdi thdo x8y dung thf trudng do
cdc cd quan qudan i 16 chic,

6. TUONG TAC v81 CONG BONG BIA PHUONG

« Tham gia ¢dc hoat d6ng phdt trign cdéng d6ng,
chid sé khd khdn véi hhing ngudi kém may mén
do ngdn hang me VietinBanik to chdc;

- Tham gia odc hogt d6ng cdng ddng.

deanh cia VietinBank Secunties van dat két qua tudng
dii tit Nam 2020, doanh thu theat dbng ola Vietin-
Bank Securities dat 6105 1y ddng, Igi nhudn trudc thué d
muc 1505 ty déng, Idi nhudn sau thué nam 2020 dat
1282 3 ddng.

VistnBark®
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Dé xem chi tigt cac chi tidu v& két qua kinh doanh
clia Cong ty trong nam 2020, vui long fim doc
trong ndi dung K&t qua hoat déng kinh doanh va
Két qua hoat déng kinh doanh theo bd phan - Bao
cdo thudng nién nam 2020, trang 25,

Cac chl s6 vé tv suat 1gi nhuan gia ting qua <dc
nam, thé hién higéu qua s dung vén cla Céng ty,
dap gng k¥ vong cla ¢d déng. VietinBank Securi-
ties tu hao 13 mot trong nhing cbng ty chung
khodn duy tri ty 1& ¢ tlc 6n dinh gua cac ndm, ké
<& d nhiing thai diém TTCK kho khan nhat,

Co cay 13l san cla Cong ty chd yéu |a tai san ngén
han mang tinhthanh khodn cao, dovay ma cac chi

Bam bao thu nhip cho ngudi laoc déng

Cong ty luén dam bao Igi ich che ngudi lac déng
vé luong, phu c3p hoan thanh céng viéc va cac
khoan phtlc Igi khig, tao diéu kign cho ngudi lao
dang y&n tam |[am vide, gan bd va Cong ty gép
phdn thuc hiégn rmyc tiéu phat trién bén viing
doanh nghigp.

Bé bao dam quyén Igi vé ludng, thudng cho ngudi

s& kha nang thanh toan |udén dat hon 2 |30 qua cac
ndm, day cing chinh 153 dac thi chung 447 vdi cac
cHng ty chiing khoan 4é ludn dép (ng day du cac
diéu kién v& mat thanh khoan theo quy dinh cta
Phap |uat chuyén nganh.

Val ngubn vBn dai dao trong khi nd ngan han chu
yéu |3 cac khodn phai tra cho hoat déng giao dich
chiing khodn, co cdu v& ngudn vBn linh hoat d5,
giup Céng ty ob thé chu déng trong viéc dap Ung
nhu ciu vin cho hoat dong glao dich ky quy va d3u
U nhdm gia ting hiéu gua s dung van khi thi
trudng thuan |di.

lzo dbng, Coéng ty 3 thanh [&p v& duy tr! hoat
ddng tich cuc cla HEi ddng |ucng Céng ty, HOI
dang Thi dua - Khen thudng.

Dich Covid 12 &3 tan pha nén Kinh 1@ cla todn theé
gidi, b thé ndi ndm 2020 13 mdt ndm d3y thich
thic ella nén kinh 1€ ndi chung v& céc céng ty
ching khodn ndi riéng. Mac dd vy, két qué kinh
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doanh nam 2020 cla Cong ty da ting 7.78% so vdi
nam 2019, Thu nhap binh quan nam 2020 Vietin-
Bank Securities tang 16,8% so wdi nam 2019, ddi
sOng cho ngudi |zo déng dudes dam bao vdi muc
thu nhap binh quan cda cdc cdn bé nhan vién dat
24,88 trigu ddng.

Hji d6ng ludng Céng ty
Hgi ddng lugng Cong ty duge thanh Iap vé8i myc
dich:

+ Ap dung théng nhat hé théng bdc iudng theo vi
tri cing viéc, cd ché qudn iy va chi &rad tién lucng
gdi vdi cGe dan vi, ngudi loo déng lam vigc tal
Céng ty;

- G&n viée chi trd tién Iudng vSi chic néng, nkiém
v dam nhiém; ndng luc cd nhdn; két qud v hiéu
guad thu'c Hén cdng viéc cho don vi, cd nhan cing
nhi két gqua kinh doanh, chinh séch va chién iuge
kink doanh clo Céng ty;

- 8dm bdo céng bang ndi B va canf tranh vai thi
trudng oo ding nhdm too ding luc néng cao
ndng sudt, chdt ludng, hiéu Qud trang cong viéc;
thu Rt va gild Jao déng thuc sy cd ndng luc, trinh
d5 var gdn bé I6u dai vdi Céng ty;

« Xac dinh trach nhiém, quyén han cda don vi, cd
nhdén lién quon trong vigc thuc hién quan Iy va
chi tra tién lucng. Céng ty thuc hién chinh sdch
tra [udng theo nguyén tdc: tién lucng ddm bdo
muc séng cd ban cda ngudi loo déng, gdn chit
vdi hiéu quaé kinh doanh cio tiing bé phdn va
hiéu qua lam viéc cdo tong cd nhan, via tudn
thd theo dung quy dinh nhd nude viia ndng cao
tinh cing bdng va canh tranh. Trong ndm 20620,
Céng ty #ép tuc dp dung chinh sdch ludng theo
KPis (ludng theo higéu qud cdng viéc), too déng
lfc cho ngudi loo déng, dam bdo céng bang ndi
bd v tinh conh tranh trén thi trudng.

H&1 déng Thi dua - Khen thudng

H&i déng thi dus - Khen thudng Cdng ty dudc
thanh 18p v8i myc dich:

- £8am bdo cHng tdc thi duag khen thudng frong
Céng iy dugc thuc hién dung phdp Judt caa Nhd
nudc Vit Nam vé& thi dua khen thudng.

- Too dong luc manh mé, lkkhuyen khich todn thé con
bé nhén vién trong Cong ty tich cuc thi duo, phan
ddu hoan thanh xudt sdc nhigm vu dudc gioo.

H&i déng Thi dua - Khen thudng l3m viée theo
nguyen tic:

« Cong khai, chinf: xgc, céng béng, kip thdi,

« ihen thudng dinh ky hang nagm dude thuc hién
trén cd s& so sdnh, kfa chon trong dan vi; B6 quy
dinf vé hogt dong thi dua kkhen thudng cla Cong
ty vdi gdy dU odc hang muc v hudng dan vé
danh gia khen thudng dude ban hanh va dp
dung nghiém fdc. Nguyén tdc thi dua tai Cong ty
dugic xay diung trén tink than tu nguyén, ty gidc,
cang khai, §adm bdo tinh thdn dodn két, hop tdc,
cung phdt trign,

Hoat déng thi dua khen thudng trd thanh hoat
ddng quan trong thic ddy tinh than lam viéc
higu qua clia ¢an bd nhan vién Cong tv.

Chiam lo d8i sding ngudi lao ddng

C&c chudng trinh phic |gi, d&c biét vé cham séc
sic khde danh cho cén bt nhan vién 48 va dang
duge guan tim d3c biét nhim mang lai cho cén
b8 nhin vidn Céng ty nhiing tién (ch t8t nhit
trong vigc cham s6¢ v gill gin sde khoe.

MNgoai vige tham gia bio hidm y 18 theo guy dinh
cla Ludt lao ddng, ti 07 ndm trd lai day, Céng ty
da 4p dung chinh séch bdo hiém sdc khde cao cdp
danh cho cdn bd nhin vign va ngudi thin. Hang
nam, €éng ty ¢é chudng trinh khém sdc khde
dginh ki dude dp dung cho t8t cd cén bé nhén vién
tai céc ¢d sd kham chifa bénh cd uy tin nham dam
bao tat ¢a thanh vién Cong ty déu dudc bac vé va
chim séc stc khde t6t. Rigng ddi véi cdn bd, nhin
vién nd, Cong ty thue hign chudng trinh khdm sde
khde dinh ky 02 18n/ ném.

Ché dd hidu hy ludn duge Cong v va Ban ¢chidp
hanh Céng dcan guan tam v& thuc hién 8y dU
nhém thudng xuyén tham hdi, dong vign va hé trd
kip thdi dsi véi tat cd cén bé nhin vién. Bén canh
dd, Céng ty van ludn duy trl cdc hoat thé thao,
tham guan, nghi mét... nhdm muc dich tao déng
lue, ndna cao 480 séng tinh thin va gidp cén bd
nhén vidn gén bd hdn vdi Cong tv. Cae chudng
trinh hoat ddng tdp thé, xdy dung &&i nhdm nhu:
Chudng tinh hdi nghi ngudi lao ddng, B3 thogi
dink ky, B&p 3n tap thé, Chic milng sinh nhat
hang théng, Qudc & phu nd, Quédc t& thigu nhi,
Trung thu,.. ludn duge CHng ty chd treng nham
ting cudng tinh thin dodn kdt va hop téc, tao
didu ki&n giao luu trac ddi gida 18nh dao v& nhén
vién, gilta cdc nhan vién véi nhau dé chia sé dinh
hudng, guan didm vé vige xdy dung Cong ty ngdy
cang ving manh, cung nhau tao dung mdt mai
trudng lam viée tét, qua 46 thde ddy midi cd nhan
phéat huy cao nhat ndng Iue clia minh, dong gép
cho su phdt triégn chung cla Céng ty cling nhu sy
phat trién ban than.

Chugng trinh sc k&t heat hoat déing 09 thang d8u
nam, ky niém 20 nam thanh 18p Cong ty |& mot
trong cdc hoat ddng van hda ndi bat cla Céng ty
trong nam 2020, tai day toan thé can bd nhin vién
da cung nhau nhin lai mét n&m hoat ddng va kKinh
doanh &8y s8i dong va clng nhau thé hign tinh
than Jodn két, sy gin k8t véi Céng ty trong céc
tidét mue van nghd sbi ndi.

Tae mdi trudng thudn Idi, hd trd phit trién sy
nghigp cho nhan vién

Céng tdc nhan su, tuyén dung

Xacdinh con ngudichinh 13 t3] san quy gid nhat va
I3 chia khoaa thanh céng clda cong ty, VietinBank
Securities ludn chd trong chinh sach phat trién
nguén nhan lvc, dac biét 1a nhing nhan sy cd
nang |JUc, trinh dé.

Tromg ndm 2028 céng ty tiép nhén 05 cdn bd coo
cAp do Ngan hang TMCP Cong thudng Vigt Nam
gidi thigu vé Cong ty ndm gid cdc vi tri Cha tich
HPQT, Quyén Tong Giam doc, Phé Teng Giem
déc vo KE todn trudng. Dong theil Céng ty da
tuyén dung dude 36 nhdn sd mdi Ia nhing can
bé tré duge dao too iol cdc trudng doi hoc danh
tiéng trong v& ngodi nudc. Cd edu nhdn su cda
cBng ty ddn dudc tré hda, cdc nhdn sy trong
céng ty ludn dudc tao od héi va diéu kign t&8t nhat
dé phdt huy dudc ndng luc cda minh.

Bén canh dd VietinBank Securities cling thuc hién
chinh sach §31 ngd, dé bat can bd mét cach céng
bang, ddnh gid ndng |Jc can bd |anh dao céc cdp
gua chi tiéu kinh deanh, cé cd ché thu hiat nhan
13i va cd héi phan dau, thang ti€én binh ding.
Viéc sip x&p lal lao ddng, d8u chuvén va bd t
nhan su phuy trach mang céng viéc theo ning Iuc
dudc thuc hién Iinh hoat dé can bd thudng xuyén
dudc trau déi md ring nghigép vu, d8ng thdl tao
digéu kieén g hé trd 18n nhau nham dam bao hoan

thanh muc tiéu chung cda céng ty.

Cd cdu nhén sy theo trinh 4§ hoc van

Cd nhin Thac sl Khéc
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Hoat déng o tao

Bang hoat dgng dio tao nam 2020

Nam 2020, Céng ty clng thuéng xuyén td chic
cdc khda hoe nghiép vu vé ching khodn cho can
bd nhan vién nham béi dudng kign thdec nghigép vy
cho cdcvitr

N8i dung 56 lugng
54 lugng khéa dao tao n
58 Iugng lugt hoc vién tharn gia trén tong s8 18p hoc 5]
Téng s6 chiing chi hanh nghé 74

Hoat dong quén Iy chit ludng dich vy, gidm st vide thue hign quy chuidn vé dao dic nghd nghién.

Nam 2020 VietinBank Securities d3 bd sung nhan
sif va cd c3u lai bd phan Kiégm toan ndi bé va bd
phan Quan tri ril ro dé tang cudng hoat dong
gidm sat cho céng ty, Hoat ddng quan Iy chit
lugng san pham dich vy cling dude cha trong
thuc hign nghigm tdc, bd phan gidm sat d3 tién
hanh viéc ki€m tra vd@ nhic nhd thudng xuyén

2. DONG GOP BEN VNG TREN THI TRUSNG

Phyec v che Igi ich cf déng

véi chinh séch <8 tlc 8n dinh tir 6%/Mam trd 1&n,
VietinBank Securities dam bdo cdc khoan cf tdc
dinh k¥ va thu nhap 8n dinh cho ¢d 48ng. Minh
bach héa théng tin v8i nhd ddu tu dudc Vietin-
Bank Securities gquan tam thyc hién théng qua
vige chid trong Cing téc quan hé ¢d ddng {Investor
Relation - IR}, d&m bao quyén |91 tiEp ¢én théng tin
clia cd d&ng. C&ng téc IR tal VietinBank Securities
dudc thue hign chuvdn trach bdi ngudi dugde Oy
quyén ¢dng b thdng tin truc tigp phy trach.

Pai hdi ddng cé dbng thudng nigén va Bdo cdo
thudng nign & hal heat d46ng IR chinh glap nha
dau tu va cd dbng nam dude &3y d0 thdng tin v&
k&t qua kinh deanh, chigén Iuge, t8m nhin v& cac
hoat ddng cda VietinBank Securities trong nam.
vietinBank Securities cling x3y dung va ¢ip nhat
he thdng cg s8 did lidu ¢la cdc cd ddng A& gui
théng tin qua thu dién td.

nham dam bie cac hoat dang cla céng ty dude
thijc hign va tudn thi theo dung cac quy dinh cla
nha nude, phdp ludt mang dén cho khdch hang
nhilng san phiam, dich vu chat ludng t6t nhat.
100% can bd, nhan vién hanh nghé ching khodn
12l VietinBank Securities ¢ chithg chi hanh nghé
do Uy ban Chiing khoan Nha nudc cap.

Bén canh dé Céng ty cng s&n sang don nhan va

gidl dap théa dang nhing phan hdl cia nha dau
tJ théng qua email, dién thoai cing nhy gip gd
trc tiép.

Kh&ng ngling ning cao chit lugng phys vy
khé&ch hang. Cung cfp sdn phim dich vy khéch
hang v6i sy th8u hi€u v tin t8m

VistnBark®
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Nhin suU clua Cong ty duge dao tao vdi vigc dé
cao tidu chudn vé dao dic nghé nghigép, dam
bao ludn cung cdp day €0 va trung thuc théng
tn dén khach hang va dam bao ring cic khoan
d3u tu cla mbdi khach hang dudc tU vin thuc
hi&n mbt cich an toan va higu qua nhat bai dai
ngt chuyén gia ed kinh nghi&m va trinh db cao.
Bén canh cic dich vu chiing khoan cd ban cung
cip cho khach hang, VietinBank Securities phat
trién mat hé théng cac tién ich gia ting nhiam
ho trg khach hang vé kidén thic va cong cu tham
gia thi trudng:

Bédo cdao phan tich: £iém manh trong cac bdo cao
phan tich cla Cong ty 13 <3c phan tich sau, chi tigt,
théng tin nhanh nhay va cdc dy bac trén cd s&
nghién ctu k¥ ludng tinh hinh Kinh t& vi mo,
nganh va tiing doanh nghiép, giup nha diu tu ra
quyét dinh kip thal

Cu thé cac san pham ma bd phan nghién cdu cla
Céng ty cung cdp cho khdch hang gém:

« Bgo oo chién (uge, bao gém cdc thong tin -
phn tich - nhin dink - dy bdo vé kinh 8 vi mé,
thi trudng chdng khodn va chién luge dau tu.

+ Bago cdo vi mo, bao gém cdc théng tin - phén
tich - nhan dinh - dif bdo vé GDP, lam phdt, chisé
cong nghiép, cdan can thudng mi, can can thanh
fadn, chinh sdch i kihGa, chinh sdch tién té va ty
gid, Bao cgo vi mé dugc xudt bdn thudng xuyeén,
diic bigt Ity viao nhing thdi diém cd cdc tin tic
quan trong.

« Bdo cgo ngdnh dua ra bdo cdo téng quan vé
nganh clng cdc nhin dinh, ddnh gig vé trién
vong cé phidy ngdnh.

« Ban En ngdy: dua théng tin va binh ludn vé thf
fruéng ching khodn, kinh ¥ vi mé va doanh
nghigp héng ngdy.

Bdo cdo khuyén nghj CTS Spotlight cung cdp
théng tin ddy a0 v khuyén nghj dGu tw vé cdc
md o6 phiéu tot cho nha dau tu,

Céic efng cu hi trd glao diche
Bé tal da héa hldu qui dich vu, VietinBank

Securitles 43 4p dung ndng c8p cdc ciéng nghd hd
trg tién fch cho khdch hang, bao gém:

» Odic gial phdp gioo dich truc tuyén cho phép
nha ddu tu 3 bt o ddu d8u cd thé theo dbi dugc
théng tin thi trudng chdng khodn va gioco dich
theo thdf gian thue,

« SMS: Nhém phuc vu cho vibe theo déf su bign
déng trén ¢&i khodn khdch héng, hé thdng tin
nhdn SM5 cdo VietinBonk Securities tv ddng
nhdn tin d8n khdach hang khi 6o su thay d6i vé
tién, ching khodn, ©6 tdc va thyc hién quyén trén
tai khodn gico dich chiing khodn cda nhé ddu tu,

+ Thu dién tii: VietinBanic Securities dinh ky gui
bdn tin vd s00 ké hdng thdhg cho nhd ddu tu
nhém mang lai su thudn lgi, nhanh chéng, an
tean trong viéc cdp nhat théng tin téi khodn giao
dich chifng khodn d8n nhd dau tu,

+ Hoat dong cham soc Kkhach hang: Trong ndm
2020, Céng ty d& ddy manh hoot dbng chdm séc
khdch héng thing guo viéc dua ro cde gdi san
phdm pha hap vdi tiing d5i tugng khdch hang

- N&m 2018, Cong ty da chinh thie dua vie hoot
déng hé thdng giao dich chiing khodn UNICORE
v ddc bift & dng dung gigo dich ching khodn
qua thist bj di déng UniMobi d6p dng nhu edu theo
déi, giae dich mgi ldc, moi noi cio cde nhd dau id,
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P Mdtai khoan

B TU vin cd phan

P Kignthic od ban

B Ban tin phantich

3. DONG GOP CHO SU PHAT TRIEN BEN VOUNG CUA XA HOI

Heat 46ng ting trudng xanh

Tang trudng xanh duge xac dinh 13 diém nhin
guan trong trong chinh sdch phat triégn cla nhidu
gudc gia trén thé gidi nham hudng 87 su phat
trién bén viing, Tuy nhién, ting trudng xanh
khéng chi n3m & mot linh vy va khéng phai chi
treng ngdn han. 26 1a mdt chugng trinh 13y daj,
[i&n tueg, cn cd 51 tham gia caa nhigu don vi,

nhing ching khoan xanh diu tién dudc dua rath]
trudng, qua d6 khéng ch! md ra trign vong mdl
che nha phat hanh trong huy dong vén dé trién
khai ¢éc dif dn xanh, ma con dép Ong nhu cau g3
). Béng thdi, @8n nadm 2018, Chinh phi cling &3
ban hanh Nghi dinh s 163/2018/NE-CP quy dinh
vé phat hanh trii phidu doanh nghiép trong dd 3
dua ra khung phap ly vé tral phiéu xanh.

BDé khuydn khich sy phat trién cla thi trudng

giao dich héa deanh nghigp Ching Khodn hang ngay ca ol - 5 5
Phai Sinh ey linhalgy ngonihaEnERnas kgL chidng khoan xanh va gép phin vao su phat trién
o _ _ _ Giong nhu nhiGu san pham phyc vd.con nguill  pap o one cia 13 hai, CTS d8 va dang tm kiém ¢
P Giao dich ching B T viin nigém yét P Hudng dén giac P Béo céo phén tlch khdc dudc thidt ké va san xuit theo hudng ngay

khodn niém yét

B Dichvu hétrg giao
dich ching khoan

chiing khodn

P TU var phat hanh
ching khoan

dich Chiing Khoan
Phai Sinh

B Hudng din s
dung &nh diéu
kign Ching Khoén
Phai Sinh

«d phigu

P Bao cdo phan
tich nganh

cang than thién véi mai truding, cé gia tri s dung
giup con ngudi sdng an hoa vdi me thién nhién,
san phi3m ¢ching kheén xanh cling cé nhing dic
tinh tudng tu.

Sy xudt hién cla nhing san pham nay trén th|
trudng von qude t& khdng chi Iam thay dsi

hdifthuc hién du U cac loal ¢d phidu, tral phidu

xanh trén thi truéng.

Danh mue ¢de ¢& phidu xanh trong danh mue d5u
tuf elia CHng ty niim 2020:

B Dich vy hi trg B Tu vn MEA b Théng s8 QLTK . , = 7 5 ; « Cac c8 phifu cé hoat déng d5u tu vio man
tal chinh giao dich Ching phudng thic huy déng va su dung vén cho cac " h'? A %5 ?159 i kih 59
Khoan Phai Sinh céng trinh, dy an “xanh” nhu thay Igi, tring riing, néng nghigp: C3ng ty Co phan Nang ng I_pq-u %
B Luu ky P Tu win tal cdu tric t8 Hoang Anh Gia Lai va Céng ty C8 phin O t6

ching khosn

B Dich vuU quan Iy si
o6 dong

B Dich vu Bai ly dang

tai chilinb

chdéng phat thai nhi kinh.., ma con dap Jng nhu
c3u diu 1 co tréach nhiém hon vdi mai truing va
sy sfing cua con ngudl t phia nha dau tu cd nhan
cho dén cédc nha ddu twid chic,

Vi nhing gid tri thigt thys 3y, nhilng san pham
ching khoan xanh d3u tién da dan hinh thanh tai

Trudng Hai.
Y&u t8 xanh: Cung cip cdc san phdm hoa gud,
dinh dudéng tu nhién, than thign v&8i mdi truding

€8 phiéu cé hoat ding diu tu vac mang nusc
sach: Cong ty C6 phan CGiai phap Céng nghé

k¢ chiing khosn Vigt Nam, N8u nhu trude ndm 2016, cau chuyén cE
va thanh todn phat trién thi truéng vBn xanh tai Viét Nam chi :
dirng 1al & mde dé v tudng cta nha quan Iy, 13n cdc Y&u t6 xanh: Cung ;.:ﬁp céc san pham nudc sach
16, il 66§ dink BRAE HARR, thi a8n rsy g cs.  Tong@khusong hghigp
K& hoach diu tu ¢d phiéu xanh ndm 2021
B6ng gbp phét trién thj trudng Cong ty tiép tuc diu tu lua chon doanh nghiép cd phigu xanh do nhing doanh nghiép nay thudng

s& cd guy trinh san xudt bai ban, diu tu cdng nghé tign ti€n va it chiu rdi ro phai dén bl thigt hai lién

VietinBank Securities da tich cuc tham gia cic guan G&n méi truding.

hoat déng déng gap cho thj trudng nhu Dién dan
thao ludn thudng nién cua UBCKNN, cic Héi thao,
H&! nghi thanh vién cua HNX, HOSE...

Mgeai ra, Vietinbank Securities con cé cidc chuyén

LIEN HE MQI THONG TIN
Moiy kign dong gop cho Bac cdo Phat trién Bén viing, vui I6ng lién hé

HB phan; teh chyan &30, danky . gla cac o de Bd phian Cong bda thdng tin - Cdng ty C5 phian Chiing khoan Ngan hang Cang Thudng Vit Nam

mang tdm v mg, “nong hd" clda nén kinh t&€ anh
hudng dén thi trudng ching khodn thé gidi va BDja chi:

Dien thoai:

306 Ba Triéu, Q.Hai Ba Trung, Ha NGi
(B4.24) 3974177
IR@cts vh

trong nudec gidp cac nha dau tu cd cdi nhin s8u :
sac, toan dién, t do dua ra caéc quyét dinh diu tu : - = Email:
an toan, hidu qua hon,
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PHAN 6:
BAO CAO TAIl CHINH

Théng tin chung

Béo cdo cua Céng ty

Bao cdo kiém toan doéc lap

Bao cdo tinh hinh tai chinh

Bao cdo két qua hoat déng

Béao cdo luu chuyén tién té

Béao cdo tinh hinh bién déng von chu sé hiiu

Thuyé&t minh bao cdo tai chinh

\ﬁatrﬂunko
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THONG TIN CHUNG

HCONGTY

Céng ty C8 phin Chidng khoan Ngdn hang Céng thudng Vigt Nam (*Céng ty"} 13 cbng ty cf phin do Ngan
hang TMCP Céng thudng Viét Nam clng vdi cac of déng khac thanh 13p tal Viét Nam theo Gidy chép
hoat dong kinh deanh chidng khean s 107/UBCK-CP ngay C1 thang 07 ndm 2009 vdl s vén diéu & |a
782.934.000.000 déng va Gidy phép digu chinh mai nhat s8 25/GPBC-UBCK ngay 25 thang 05 nam 2020
do Uy ban Ching khoan Nha nudc cdp. Von digu 18 cla Cong ty dudc chip thuan ting lén
1.064.365.760.000 ddng ngay 15 thang 10 nam 2018 thec Cldy phép didu chinh s 82/GPBC-UBCK do Uy
ban Chiing khoan Nha nudc cap.

Ngay 31 théng 07 ndm 2003, c¢d phigu ¢la Céng tv 43 duge chinh thidc giao dich trén Trung tdm Giao dich
Chiing khodn Ha N&i [nay 13 S8 Cigo dich Chidng khodn Ha NSi). Theo Quyét dinh s8 431/QD-SCDHN ngay
12 théng 06 ndm 2017, ¢d phigu clz Cong ty hly nidém y&t trén S Glao dich Chihg khodén Ha N&T Tt ngay
15 thdng 06 n&m 2017. Ngay 20 thang 06 ndm 2017, cb phigu cla Cdng ty dd duge chuyén sang giao dich
trén 5S¢ Giao dich Ching khodn Thanh phd HS Chi Minh {theo Quyét dinh s8 126/QD-SCGD ngdy 13 thang
06 nam 2017).

Tai ngay 31 thang 12 ndm 2020, ting von didu |& clua Cong ty 1a 1.064.365.760.000 déng {tai ngay 31 thang
12 ndm 2019 12 1.064.365.760.000 déng).

Cang ty ¢6 tru sd chinh tai 58 306 Ba Trigu, gudn Hai Ba Trung, Ha NSIL Tai ngdy 31 théng 12 ndm 2020, Céng
ty c& mét (01) tru sé chinh va hai [02) chi nhéanh tai thanh phd H8 Chi Minh va B3 Nang.

Cac hoat déng chinh cug Céng ty boo gdm:
P Mai gidi chiing khodan,
B Tu vEn Tai chinh va £4u tJ chiing khodn,
P Tu doanh chiing khoan,
P Bao lanh phat hanh ching khodan,
P Luu ky chidng khodén,
P Cac nghigép vu khac pha hdp vdi quy dinh cla phap luat dai wdi cng ty ching khoan.

B HOI BONG QUAN TRI
Cic thanh vién HSI déng Quén trf cug Céng ty trong ndm v vdo ngdy IGp bdo cdo ndy nhu saw:

| Ho tén | | Chiic vu |

Ba Ha Thi Thu Hién Chl tich (B8 nhigm ngay 27 thang 04 ndm 2020)

Ona Ha Quang Vi Chu tich (Mign nhigém ngdy 27 thang 04 ndm 2020)

Ond Tran Phiic Vinh Thanh viégn (B3 nhigém ngay 27 théng 04 ndm 2020)

Ba Ha Thu Phudng Thanh vién (B8 nhiém ngay 27 thang 04 ném 2020)

Ona B¥ang Anh Hao Thanh vién (BS nhiém ngy 27 thang 04 nam 2020)

Ba Nguyé&n Thi Thiy Hang Thanh viér dbc |§p [BS nhigm ngay 27 thang 04 ndm 2020)
Ong Khdng Phan Blc Thanh vién [Mi&n nhiém ngay 27 théng D4 ndm 2020}

Ong Nguyén Minh Giang Thanh vién [Mi&n nhi&m ngdy 27 thdng 04 ndm 2020)

Ba Tran Thi Thu Hudhg Thanh vién [Mién nhigém ngay 27 thang 04 ndm 2020]

VistnBark®
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M BAN KIEM SOAT

Cdc thanh vién Ban Kiém sodt coo Cong ty trong ndm v vio ngay Idp bdo cdo ndy nhu sau:

| Chidc vy
Ba Phan Thi Thu Hing Trddng Ban
Gng Nguyén Thé Hung Thanh vién
Ba Lam Thi Thu Huéng Thanh vién

B BAN TONG GIAM BOC VA KE TOAN TRUGNG

Cac thanh wién Ban Tdng Giam dic va Ké todn Trudng clo Cang ty trong ndm va vide ngay idp bdo céo

nay nhuf sau:

Gng Trdn Phic Vinh Quyén Téng Gidm ddc (BS nhiém ngay 15 thing 04 nam 2020)
Gng Khang Phan Blc Téng Cidm déc (Migén nhiém ngay 15 thdng 04 ndm 2020)
Cng Biing Anh Hao Phd Téng Gidgm déc [Bé nhiém ngay 15 théng 04 nim 2020)
Ba Phan Hai S&m Phé Teng Gism déc

Gng Théi Hoang Long Pho Téng Gigm dac

Gng Chu Manh Hién Phd Téng Gidrm &8¢ [Mi&n nhiém ngay 15 thang 04 ndm 2020)
Ong Pham Ngoc Higp Phd Tong Gidm déc

Ong Nguyén Tudn Anh Phé Téng Gidm &8¢ [B& nhiém ngay 01 thing 08 nim 2020)
Ba Nguyén Thi Anh Thu K& toan Trudrg (BS nhigm ngay 22 thang 09 nam 2020}

Ba Nguyn Thi T4 Anh K& todn Trudng (Mign nhiém ngay 20 thing 08 ndm 2020)

Ba B&o Thi Yén Phu tréch phong K& togn tai chinh {td ngay 01 thdang 07 ném 2020

gen ngay 22 thang 09 nam 2020)

B NGUSI BAI DIEN THEO PHAP LUAT

TU ngay 25 thdng 05 ndm 2020 dén ngay l1&p bdo céo tai chinh ndy, ba H& Thi Thu Hién, chic danh Chu
tich HOi ddng Quan tr] 1a ngudi dai dién theo phép ludt cla CoHng ty (cin cd theo gidy phép didu chinh «6
25/CGPBC-UBCK ngdy 25 théng 05 ndm 2020 do Uy ban Chiing khodn Nha nudc cdp) thay cho 8ng Khéng
Phan Bde.

M KIEM TOAN VIEN

Céng by Trach nhiém HW han Ernst & Young Viét Nam 15 coing ty kiém todn cha CHng ty.
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BAO CAO CUA CONG TY

H&i déng Quan tri Céng ty C8 phdn Ching khodn Ngan hang Cong thudng Vigt Nam ("Cdng ") phé duyét
bao cdo nay va bio cdo 131 chinh cla Céng ty cho ndm tai chinh két thuc ngay 31thang 12 ndm 2020,
B TRACH NHIEM CUA BAN TENG GIAM B8c D8I v81 BAO CAO TAI CHINH

Ban Téng Gigm da8¢ Cong ty chiu trach nhigm Jam bdo béo cdo tai chinh cho tliing nam tai chinh phin
&nh trung thuc va hdp Iy tinh hinh tai chinh, k&t qud hoat d&ng, tinh hinh [UU chuy@n tién té va tinh hinh
bién ddng von chi & hiiu cla Cong Wy trong ndm. Trong gué trinh [§p bao oo tai chink nay, Ban T8ng
Gidm §8c cin phai:

B Lua chon céc chinh sach ké toan thich hop v ap dung cédc chinh sach nay mdt cach nhat guan;
B Thuc hign cée Janh gia va udc tinh mdt cach hep Iy va than trong;

B NE&U rd cac chudn muce ké todn dp dung cho Cohg ty b dude tudn thu hay khong va 18t ¢d nhiing sai
l&ch trong y&U so w8l nhing chudn muc nay 338 dude trinh bay va gidl thich trong bdo cdo tai chink;va

P Lap bao cdo tai chinh trén cd 58 nguyén tic hoat dong [1&n tue trd trudng hep khang thé cho ring
Cong ty s& tiép tuc hoat dang.

Ban Téng Giam ddc Cong ty chiu trdch nhiém dam bao vigc céc sé séch k& todn thich hgp dude Uu gid gé
phan dnhtink hinh t&1 chinh clia CHng ty, vd mide a6 chinh xéc hop ¥, tai bat ki thdi diém naova ddm bao
rang cic s& sfch k& todn tudn thi véi ché 46 k& todn d3 dude dp dung. Ban T8ng Cldm d8c Cdng ty cling
chiu trach nhigém vé viéc quan ¥ céc tal sédn clla Cong ty va do &6 phil thue hidn cac bign phép thich hop
dé ngén chéin va phét hign cdc hanh vi glan [&n va nhing vi pham khéc.

Ban Téng Gidm d8c Cong ty cam ka8t §& tuln thd nhiing y&u cdu néu trén trong viéce 1ap béo cdo tai chinh
kém theo,

B PHE DUYET BAO CAD TAI CHINH

Ching toi phé duyét bdo cédo tal chinh k&m theo. Bée cdo nay phan dnh trung thuc va hgp I dnh hinh
tai chinh cda C&ng ty tai ngay 31 thing 12 ndm 2020, két qua hoat déng, tinhhinh (WU chuyén tén td va
tinh hinh bign ddng vén chi 53 hidu cho ndm tai chinh két thide clng ngdy phil hdp véi ¢de Chudn muc
k& todn Viét Nam, Che db k& todn doanh nghiép Vit Nam, céc quy dinh va hudng dén k& todn dp dung
cho ¢éc ¢bng v chidng khoén va céc guy dinh phap IV khéc ¢d lign guan dénviée 13p va tinh bay bdo céo
tai chinh.

Ong Trén Philc Vinh B3 H8 Thi Thu Hién
Quygn Tong Glam déc Chd tich HS1 déng Quan tri

Ha N&i, Vigt Nam
Ngay 23 thang 03 mam 2021
%48 tham chigu; S1599120/22101403
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BAO CAO KIEM TOAN BOC LAP

Kinh gli. Ce ¢d déng Céng ty €& phiin Ching khedn Ngdn hang Céng thudng Viét Nam

Ching toi 43 kidm toén bao ¢do 131 chinh kém theo clia Cong v €8 phan Chidng khodn Ngén hang Céng
thudng Viét Mam {"Cang ty"), dudc [&p ngay 23 thdng 03 nam 2021 va duge trinh bay tl trang 6 dén trang
80, bao gdm bdo cdo tihh hinh tai chinh tai ngdy 3 thdng 12 ndm 2020, bio cdo k&t qua hogt ddng, bao
céo luu chuyén tign t& va béo cdo tinh hinh bign déng vén chi sé hifu cho ndm tai chinh két thidc clng
hgay va ¢dc thuydt minh béo céo tai chinh kém thee.

Trich nhigm cla Ban Téng Glém d8c

Ban Tong Cidm d6c Cong ty chiu trach nhiém [@p va trinh bay trung thic va hdp IV bdo cdo tai chinh cla
Céng 1y theo cde Chudn muce k& todn Viét Nam, Ché 45 ke todn doanh nghiép Viét Nam, cdc quy dinh va
hudng din K& toan ap dung cho céc cdng ty chidhg khodn va cic quy dinh phap Iy khac ¢d [[én guan dén
vige l&p v tlinh bay bdo cdo tai chinh va chiu tréch nhigm vé kigm sodt ndi bd ma Ban Tang Gidm ddc xéc
dinh 12 ¢dn thigt dé darm bdo viée 1§p va tinh bay bao cdo tai chinh khdng ¢d sai 6t trohg véu do glan lan
hodc nhdm Ian.

Trach nhiém cha Kiém todn vién

Trach nhiém cida chdng 1 1a dua ra ¥ kién vE& bae cae tai chinh dua trén két gua cda cudc kiém toan.
Chung t6i d3 tién hanh kigm toan theo cac Chudn muc kiém toan Viét Nam. Cac chudn muc nay yéu ciu
ching i tudn thd chudn myc va cac quy dinh vé dao ddc nghé nghiép, lap ké heach va thuc hién cudc
kiémn toan dé dat dude su dam bao hdp Iy v viée liéu bao cido tai chinh cha Cong ty of con sal s6t trang
véu hay khéng.

Cong viée kidm todn bao gdm thuc hién cdc thi tuc nham thu thip cdc bang chidng kiém todn v& ¢ée 56
ligu va thuydt minh trén béo cdo tai chinh. Cde thd tuc kifm todn dudc |Ja chon dua trén xét dodn cla
kiém todn vién, bao gdm danh gid rli ro cd sai 0t trong y&u trong bdo cdo tai chinh do gian l&n hoac
nhdm lan. Khi thdc hién dénh gid cde rdi ro nay, kigrm todn vién 43 xem xét kifm sodt ndi b cla Cong ty
lién gquan dén viée ldp va trinh bay béo cée tai chinh trung thuec, hdp [ nham thigt ké cée thd tuc kiém
todn phl hdp v8i tinh hinh thue t& tuy nhién khéng nham muc dich dua ra ¥ ki&n vé hidu qua cua kiém
sodt ndi bd clua CBng ty. Cong vide kigm teén cling bao gdm danh gid tinh thich hgp cla céc chinh sdch
ké todn dudc dp dung va tinh hdp [y cda cée ude tinh k& todn cda Ban Tong Gidm dac clng nhd danh gid
vige trinh bay téng thé bdo cdo tai chinh.

Chung 8] tin tudng ring céc bang chidng kiém todn ma chang t6i 33 thu thap dudc 13 G8y dd va thich
hdp dé 1am oo sd cho ¥ kién kiém toan cla ching toi.

¥ ki&n cla Kiém todn vién

Theo ¥y kign cda chdng t8i, bdo cdo tai chinh 48 phan dnh trung thuc va hdp Iy, trén cée khia canh trong
yéu, tinh hinh & chinh cda Céng bty tai ngay 31 théng 12 niirm 2020, két qui heat dong, tinh hinh luu
chuyén tién t& va tinh hinh bién d6ng v8n cha sd hitu cho nEm tai chinh két thie cing ngay, phi hdp vai
cédc Chudn muc ké todn Vigt Nam, Ché dd k& todn doanh nghiép Vit Nam, ¢ic quy dinh v hudng din ké
todn dp dung cho céc ¢dng ty chiding khodn v céc quy dinh php ly khic cd lign quan dén viée [&p v tinh
bay bao cdo tai chinh,

Vin dé khéc

Bdo céo tdi chinh cla Cong ty cho n&m tai chinh k&t thidc ngay 31 thang 12 ndm 2019 di dudc mét doanh
nghigp kigm todn khac Kidm todn va dua ra ¥ kién chdp nhan toan phin 48i véi bdo cdo tai chinh ddvae
ngay 28 thang 02 n&m 2020,

Cang ty Trdch nhiém Hilu han Ernst & Young Viét Nam

Biéng Phudng Ha Heang Thi H8ng Minh
Phé Téng Giam d8c Kiém todn vien
S8 Cifly CNDKHN kigm todrn 2600-2018-004-1 58 Cldy CNBKHN Kigm todn: 0761-2018-004-1

H& Noi, Vigt Nam
MNgay 23 thang 03 nam 2021




BAO CAO TINH HINH TAI CHINH

Toii ngdny 31 thdng 12 ném 2020 BOI-CTCK
M3 S5 Ehi e Thuyét S8 cudi ndm 56 dau nim
minh VND VND
100 A. TAI SAN NGAN HAN 4.190.363.065.641 2.613.613.212.956
o I. T&i sdn ta7 chinh 1601647476354 21893, 705.255.849
m 1. Tién va cac khodn tudng dudng tién 5 21.929.566.336 17.224.975 268
.1 11 Tién Z1.829.566.336 17224975268
1z 2, Cactaisan tai chinh ghinhan thang
gua [Ei/lé ("FVTPL") 71 1.486.928.817.719 1.495.064.548.120
113 3.Cac khoan ddu tw ndm gil dén
ngay ddo han ("HTM") 72 761.000.000.000 -
T4 &, Ca¢ khoan cho vay 73 922.989.735.587 657.700.873.897
15 E. Cac tai san tai chinh s8n sang da
ban (*AFS™) 74 Z80.363.606.514 =
e 6. DU phong suy gidm gid tri cac tai
san tal chinh va tai sén thé chip 7.5 (4.810.368138) [%.810.368128)
n7 7. Cac khoan phai thu 120.844.612.778 Z23.319570.788
N7l 71 Phdi thu bdn cde tdi san t&f chinh a1 82.302.909.500 -
n7.2 7.2 Phdi thu v& dif thu o tde, tign i
cdc i sdn tai chinh 82 48541703278 23.319.570.788
N7.4 721 Duf thu ¢d tde, tién IGi chua
dén ngdy nhan 48541703278 23.319.570.788
ng 8. Tra trudc cho ngudi ban 12 1.328.540.000 240.820.000
ne 8. Phal thu cdc dich vy ¢dng ty chidng
kheén cung cap 83 3.869.427.363 1.998.622.061
122 10. Céc khodn phai thy khac 8.4 220456483 3.018,401.785
129 1. DU phdng suy gidm gia tri cac khoan
phaithu 9 (3.086.518.258) (52.258.932)
130 i, T&i sdn ngdn han khdc 588.715.58%9 257 £19.907.8957.107
132 1. Vat tu van phéng, cdng cu, dung cu 12 22.482.000 58.282.000
133 2. Chi phi tra trudc ngdn han 12 2635920398 1671.037.790
134 I Cdm b, th€ chip, kv quy, ky cudc
ngén han 12 48194522 &6.704.575
135 4. Thué gid tr] gla tang dude khdu tri - 35.788.296
138 5, Giac dich mua kan lai Trdl phigu
Chinh phd 210 5B6.008.992.337 18106144 4456
200 B. TAI SAN DAI HAM B3.343.345.969 186.239.696.886
220 I. Toi san cd dinh 52,855 312,447 64.045.821.229
221 1. T3l s&n ¢d dinh hiiu hinh 10 12.17.203.097 18.579.473.538
z222 LT Nguyén gid 53.885304.27% 54.241.847.070
22353 1.2 Gidh trf khdu hao Gy k€ (41.713.401.182] (35662373532
227 2. Tai s3n cd dinh vé hinh T £40.683.409350 45.466.347.691
228 21 Mguven gid 72.785.467.896 F2.726.667.896
Z29a 2.2 Cig tri hoo mon iy ké {32.102.058.546) (27.260.320.205)
240 I Chi phf x8y dutig o bdn d8 dang - 58.800.000
105 vieunari®

250 1. T&i sdn dai han khac 30.488.033.522 122,135.075.657
251 1. Cim ¢, thé chdp, ky quy, koh eude

dal han 12 220.265.000 203.928.000
252 2. Chi ph tra trudc dai han 12 227875408 394.111.069
253 3. Tai san thu& thu nhap hoan lal . 91.518.860.870
254 4, Tign ndp QuUY HE trd thanh tosn 131 20.000.000.000 20.000.000.000
255 5. Tai san dai han khac 12.2 10.039.893 14 10.018.175.718
Z70  TONG CONG TAI SAN 4.,273.706.471.610 2.799.852.909.842
300 C. NG PHAI TRA 2.836.2656.612.921 1.486.810.524.826
310 I. Ng phdi tré ngdn han 2.793.052.884.573 1.363.409.442.007
31 1. Vay va ng thu& tai chinh ngén han 14 2166.722.913.838 790.000.000.000
312 11 Vay ngdn hon 2.166.722.913.838 790.000.000.000
3e 2. Trai phiéu phdt hanh ngin han 15 - 100.000.000.000
Z18 3. Phai tra hoat déng gisc dich

ching khodn 16 2.863560.862 16148.041.768
320 4. Phai trd ngudi ban ngin han 17 438.621.449 E72.43B366
32 8. Ngudl mua tra tidn trude nadn han 8 1.632.911.520 1.549,661.520
322 6. Thué va cdc khodn phai ndp Nha nudc 19 8.877.065.084 3.253]70.018
323 7. Phai tra ngudi lac dong 13596915204 15.087.508.087
325 8. Chi phi phai trd ngdn han 20 4.301.722.901 5.415.089.464
327 9. Doanh thu chua thue hién ngan han 5.166.187.853 1.004.659.536
329 10. Cac khodn phai trd, phai ndép ngan

han khac 2.470.325.599 1.542.768.607
33 11. Quy khen thudng, phuc Idi 821.532.689 4.410.923.689
332 12. Giao dich mua bdn lal Trél phigu

Chinh phi 212 586168.120.514 424425180952
340 il N phdi trd déi hon 43.206.728.348 123.401.082.819
351 1. Doanh thu chida thide hign dai han 5.364.735.199 633539273
356 2. Thué thu nh3p hoan lai phai tra 332 37.841993149 117.065.690.646
400 D. vON CHU 58 HOW 1.437.439,798.689 1.313.042.385.016
410 I V&n chil sd hitu 2 1.437.439.798.689 1.312.042.385.016
411 1. V&n d3u tu cha chil 58 hifu 1.070.285.524.053 1.070.273.530.630
4111 L1 Vign gdp cta chi sd hGu LU64.365.760.000 1064, 365,760,000
410.1a 111 GO phigu phé théng LO064.365 760000 1064.365 760,000
412 12 Théing du vén od phidn 5.178.512.734 6.163.512.734
4115 13 C6 phidu quy (258.748.681) (255.742.104)
414 2. Qui dyf trit b6 sung vén digu & 38.928.580.372 36.613.580.756
415 3. Quy du phong gl chinh va rdi ro

nghiép vu 38.928.580.372 36.613.580.756
47 4. Lgi nhuén chus phan phdi 22 289.297.113.892 169.541.692.874
417 4.1 Lgi nhudn gd thuc hién 157.231,792,497 86.657.024.972
72 4.2 Lagi nhudn chua thuc hién 32065321395 B2 8B4.667.502
440 TONG CONG NG PHAI TRA VA VON 4273T06.4N610  2.799.852.909.842
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CAC CHI TIEU NGOAI BAO CAO TiNH HINH TAI CHINH

Tai ngay 31 thdng 12 ndrm 2020 BOT-CTCK
M3 S5 Ehi e Thuyét S8 cudi ném 56 ddu ndm
minh VMNB VND

A.TAI SAN CUA CONG TY CHUNG KHOAN [“CTCK™ VA TAI SAN QUAN LY THEO CAM KET
206 C& phigu dang luu hanh 223 1.063.996.140.000 1.063.298.760.000
007 Co phigu guy 223 369.620.000 367.000.000
008 T&1 san tai chinh niégm y&tudang ky

glac dich tai Trung tam Luu k¢ Ching

kKhoan ("VSD") cua CTCK 231 523.055.330.000 564.868.730.000
£09 Tal san tai chinh da luu ky tai VSD va

chua giao dich cta CTCK 232 77.815.000.000 77.915.000.000
010 Tal s3n tai chinh chd wé cla CTCK - A70.000
012 Tal san tai chinh chua luu ky tal VsD

cla CTCK 233 1162.262.640.000 679.462.650.000
013 Tal sén tai chinh dude hudng quyén

cha CTCK &0.000 10.000

B. TAl SAN VA CAC KHOAN PHAI TRA VE TAI SAN QUAN LY CAM KET vOI KHACH HANG
21 Tal sin tai chinh niégm yétiTang ky

giac dich tai VED clia Nha dau td 34 17.312.013.267.000 17.964.835.027.000
C211 T sdn w3 chinh gico dich W do

chuyén nhudng 13.018.992 341.000 15.043.528.781.000
0212 Tdi san téi chirh han ch& chuyén nhudng LO51.0689.840.000 LOBS.453.95C.000
0213  Taisdn tdi chinh gioo dich dm of 931268 200.000 914821600000
0214  Taisdn tdi chinh phong toa, tam gid 2.166.765.730.000 Z.BBZ2.084.980.000
0215  Tdi sdn téi chinh chd thanh todn 143.817156.000 37.945.716.000
0221 T&i san tai chinh g8 IJu ki tai VSD va

chua giao dich, tu do chuyén nhugng 235 205.452150.000 473.546.,660,000
023 Tal sdn tai chinh chd v& cla Nhd §5u tu 236 159.966.808.000 34 830,450,000
024.b T2l sén tai chinh chua luu ky tai vsD cla

Nha Ut S547150.000 1.124.520.000
025 Tal san tai chinh dudc hudng quyén clda

Nha ddu tu 31.567.120.000 5543.770.000
026 Tiégn gui cla khich hang 620.246.752.576 126.281.494.425
0272 Tién gdi cla Nha dau tu v& giao dich

chiing khoan theo phudng thic CTCK

guan ly 237 379910203376 155.405.690.031
028 Tién gul téng hdp giao dich chdng

khoan ¢he khich hang 257 204.911.353.485 35.856544.46]
029 Tién gui bl trd va thanh todn giao dich

chung khodn 237 1225545401 1.881.228 539
0291  Tién gui bo ird wa thanh todn gigo dich .

chiing khodn cta Nha déu tu trang nudc 108967574 1692.238.756
0292 Tién gui bl trid v thanh todn giago dich

chidng khodn cua Nhd dgu tuf nude ngodf N5.376.437 188.985.783

107 Vﬁunﬂmi(-o

030

Tién gl cla T8 chde phat hdnh ching
khoan

4.292.151.700 5138.031.394

03

Phai tra Nha dau tu vé tién gdi giaoc
dich ching khoan theo phudng thiec
CTCK quan Iy

239

516.047.600.876 193.143.463.031

o311

Phai tra Wha ddu tuy trong nudc vé
tién gui gieo dich chdng khodn theo
phucng thic CTCK gudn iy

614.899.880.678 181.580.364.748

o312

Phal tré Nhé déu tu nudc ngodi vé
tHén gui gico dich ching khodn theo
bhuong thic CTCK qudn iy

586.517671 F75.364.749

0313

PhGI trg Nha gau tu vE Hén gui ky quy
gian dich ching khodn phdi sinh

S60.802.527 TP 733534

035

Phai tra ¢é tic, g&c va 13i trai phidu

239

4,29%151,700 3138031394

B& Bao Thi ¥én

Ngusi 18p:

-

e

—

MNgusi kigm sodt:

Ba Nguyén Thl Anh Thu

Ngudi phé duyét:

B Ha Thi Thu Hién

Ké todn K& tean Trudng Cha tich HGi ddng Quan tri
Ha N8i, vigt Nam
Ngiy 23 théang 03 ndam 2021
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BAO CAO KET QUA HOAT DONG

cho ndim tai chinh k&t thic ngdy 31 thdng 12 hdm 2020 BO2-CTCK
M3 S5 Ehi e Thuyét S8 cudi ném 56 ddu ndm
minh VMB VNE
I. DOANH THU HOAT BONG
01 1. LAi tif cac tai san tai chinh FYTPL S99.720.625.735 322.414.535.152
oy 11 L&i bdn cdec tai san i&i chinh FVTPL 24 41434658014 23 475051255
012 12 Chénh iéch ting vé ddnh gid ioi
cdc rdi sdin t&f chinfr FVTPL 242 JOL560.482.965 244709837293
013 1.3 C6 tife, tién 81 phdt sinh tlf tdf sdn
tai chinh FYTPL 24,3 56.725.484.756 54,7229 446,604
02 2, LA tU céc khodn dau tJ nadm gill
de&n ngay dao han ("HTM"} 245 14.450,013.693 -
g3 3. LAi tlf cdc khodn cho vay va phai thu 244 77385943795 75.566.924 686
04 4. |81 LU tal san tai chinh s&n sang dé
ban {“AFs") 245 13.304.383,562 15.411.904.213
06 5. Doanh thu nghigp vu mdi gidi
chiing khodn 25 49182.648.099 39.119.996.043
07 6. Doanh thu nghigp vu bac 18nh, dai
IV phét hanh ching khodn 22.470,000.000 2.380.000,000
02 7. Doanh thu nghigpya ki ky chidng khoan 27.921.526.759 34512480796
10 8. Doanh thu hoat déng tu van tai chinh 26 3623592656 B.557636.364
1 9. Thu nhap heat déng khac 27 927854723 214.661.886
20 Cdng doanh thu hoat déng 608.9686.689.022 504.977.939.140
Il CHI PHI HOAT BONG
2 1. L&t cdc tai s3n t3i chinh FYTPL 249972 648734 188.679.623.582
211 L1 LS bdn odc tai san tdi chink FVTPL 24.1 8312543072 16.331.420.690
212 12 Chénh {éch giam v& danh gid lai
cdic tii sdn t&f chinh FYTEL 549 240.084.666.099 158.813,890.703
213 1.3 Chi phi gigo dich mug cdc 3 san '
tai chinh FYTEL 24.6 1575439562 13.534.312.189
24 2, Chi phi dif phéng tai s3n tai chinh,
U Iy 16N that cae kKhodn phai thu khé
doi, 16 suy giam tai san tai chinhva chi
phi di vay clia cdc khoan cho vay 2.700.000.000 =
26 3. Chi phl hoat ddng td doanh 5454932796 4584289345
27 &, Chl phi nghigp vy mai gidi
ching khodn 28 45.885.853.847 35.673.223.805
28 5. Chi phi nghiép vu bao lanh, dai Iy
phat hanh chdng khoan 570000000 -
30 6. Chi phi nghiép vu Iuu ky chidng khodn 14337602392 24230236605
& 7. Chi ph heat ddéng tu van tai chinh 9.265.708.805 B268.726.878
32 8. Chi phi hoat ddng khac 29 334652326 952.621.665
40 CBng chi phi hoat d8ng 328.501.405.900 262.395.791.880
1. DOANH THU HOAT BONG TAI CHINH
42 1. Doanh thu, dy thu cd tdc, I tién gui
ngén hang khéng ¢d dinh 30 1L.510.548.019 1517565287
50 Cong deanh thu hogt ddng tal chinh 1.510.548.019 1.317.565.287
109 Vnunﬂud(-o

Iv. CHI PHI TAI CHINH

52 1. Chi phl 15i vay 3 658.391.008.737 55.907.235,269
55 2. Chi phi tai chinh khac 3 8.592.274.901 1.076.451.610
&0 Cényg chi phi tai chinh 76.983.283.638 56.982.686.879
&2 V. CHI PHI QUAN LY CONG TY
CHUNG KHOAN 32 56.062.515.618 £7703.782.260
70 VI. KET QUA HOAT BONG 148.950.031.885 139.212.243 408
Vil. THU NHAP VA CHI PHI KHAC
71 1. Thu nhip khéc 1563141918 4339782683
72 2. Chi phi khac - 4385082
80 Cong két qua hoat dong khac 1.563.141.918 429.593.201
50 VIIL TONG Lo NHUAN KE TOAN
TRUGC THUE 150.513.173.803 139.641.836.609
)] 1. Lgi nhudn da thuc hién 89.037.356.937 53.745.890.019
o2 2. Lgi nhuén chua thuc hién 61.475.816.86 85.895.946.590
100 IX. THUE THU NHAP DOANH NGHIEP
(*TNDN™ 22.325.783.109 24.836.680.528
1001 1. Chi phithug& TNDN hién hanh 331 10.030.619.736 7657491210
1002 2. Chi phithu& TNDN hoan lai 332 12.285163.373 17179189.318
200 X LOI NHUAN KE TOAN SAU THUE
TNDN 128.187.390.694 114.805.156.081
300 X1 THU NHAP TOAN DIEN KHAC SAU
THUE TNDN
307 1. LEi tr ddnh gid lai tai san tai chinh
AFS 3 g
400  Téng thu nhip toan dién - -
501 L&i co ban trén ¢d phigu 34 1.205 1.043

Ngudi 1§p: Mgudi kiém soat: Ngudi phé duyét:
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Ba Bac Thi Yén Ba Nauy&n Thj Anh Thu
K& todn K& toan Trudng

Ba HE Thj Thu Hifn
Chi tich H8I d8ng Quan tri

Ha N&i, Vigt Nam
Ngay 23 thang 03 nam 2021

viotnBank® 1o



m

BAO CAO LUU CHUYEN TIEN TE

cho ndim tai chinh k&t thic ngdy 31 thdng 12 hdm 2020 BO3-CTCK
M3 S5 Ehi e Thuyét S8 cudi ném 56 ddu ndm
minh VMNB VND

1. LUU CHUYEN TIEN TU

HOAT PONG KINH DOANH
o1 1. Lgi nhudn trudc thué TNDN 150.513.173.803 133.641.836.609
02 2. Bidu chinh cho cdz khodn (5.255.906.989] 4£4£.350.840.718
03 Khau hao & sdn b Jinh 11.249.308782 T.974.405.709
04 Cac khoan du phing 3.034.6559.326 52258932
06 Chi phi |3l vay T6.837.007976 56.983.686.879
o7 L&i tlf hogt dbng déu tuy [1.365.281448) [1.330,938,014)
08 Du thu tién |ai {99,01.601.625) {23.319.570.788)
10 3. Téng cdc chi phi phi tién té 240.084.666.099 158.813.880.703
1 L& ganh gia lal gia tri cac tai san

i chinh PYTRL 242 240.084.666.099 158.813.890.703
18 4. Giam cic doanh thu phi tién té (301.560.482.965) (244.709.837.293)
19 L&l danh gia lai gia tricac tai san

tai chinh FVTRL 24.2 (301.560.482.865] {244.709.837.293)
30 5. Lo til hoat déng kinh doanh trudc (1.347.148.414.9232) (133.694.404.416)

thay ddi vdn luu ddéng
31 Giam/(TEng) tai san tai chinh FYTPL £9.541.548 267 [445.321.630.082)
32 Tang cac khoan dau tu HTM {761.000.000.000) -
33 (Tang)/Gidm cac khoan cho vay (265.288.861690) 57.245.625.896
34 (TAng)/Gidm tal san tal chinh AFS {(280.363.606.514) 330.000.000.000
35 Tang phai thu tlf ban taj san ta] chinh [B2.302.204500) -
35 Giam phal thu va du thu cd tde,tén |8i

cAc taisan tai chinh F3.789.469.135 10.396,804.588
37 (Tang)/Ciam céc khodn phdi thu cdc dich {1.870.805.302) 1.668.416.981

v cbng ty ching khoean cung cap
39 Gidm/(T3ng) cac khoan phai thu khic 27978945302 {3.022.858.104)
40 Giam cac tai san khac 35.800.000 35904.000
4] Tang chi phi phai tra [khéng bao g&m

chi phi 15 vay) 36.984.036 208764742
42 (TEngl/Ciam chi phf tra trude (798.646,947) 1.859.073.81
43 Thu& TNDN da nap 19 {11.632.942.219) (5.226.896.723)
44 Lai vay &3 tra (78.132,627.237) {64.373.541517)
45 Gidm phai trd cho ngudi Ban (26.145.464.863) (3.559.148.165)
47 Tang/iGiarn) thus va cac khoan phai nép

Nha nude (Khéng kao gdm thué TNDN

dandpl T.262.005.845 (1.010.191.586)
48 Glarm phaitra ngudi lao ddng {1.480.592 823) [249.405.684)
50 Tang/(Gidm) phél trd, phai nép khac 15.421.224 937 {732.420976)
51 Tién thu khéc ti hoat déng kinh doanh 21.000.000 285.594.047
57 Tién chi khac cho hoat déng kinh doanh {7.026.935.343) (17.898.495.644)
60 Luu chuyén tién thudn s dung vao

hoat ddng kinh deanh (1.267366.964.974) {35.588.673.679)

Vlaunﬂud(-o
EECARITES.

Il. LUU CHUYEN TIEN TU

HOAT BONG BAU TU
Gl 1. Tiégn rmua s8rm, x8y dung tai san cd dinh,

bat dong san dau tu va cac tal san khac - {58.800.000)
62 2. Tién thu tu thanh Iy, nhudng ban tai

sén ¢ dinh, bat §éng sén ddu w va

cac tai san khac 1.002.091 13372727
65 3. Tién thu 18 cho vay, ¢d tdc va |di

nhuin dudc chia tf cac khoan dau td

tal chinh dai han 1.510.548.019 1.317.565.287
70 Luu chuyén tién thuin td hoat dong

dau 1.5T.557.110 1.272138.014

I LUU CHUYEN TIEN TU

HOAT BONG TAI CHINH
72 1. Tign ¢hi tré v8n gép cho chid sd hiu,

mua lai cd phiéu phat hanh {3.006.577 .
T3 2. Tién vay gbc 1.089.215. 74215 89.201.657452.1859
74 3.Tién chi trd ng géc vay (9.818.652.708.706) (9.125.966.490.696)
76 &, Cé tle, Idl nhuSn &8 trd cho chd sd hiu - {106.299.6351.000)
80 Luu chuyén tién thuan ti/(sid dyng

vae) hoat déng 1ai chinh 1.270.558.998,932 (30.708.629.507)
ap LUU CHUYEN TIEN THUAN TRONG NAM 4.704.591.068 (65.025.165.172)
107 TIEN VA CAC KHOAN TUGNG BUGNG

TIEN BAU NAM 17.224 975.268 82.250.140.440
1011 Tin 17.224 275288 F2.250140.440
1012 Céc kKhodn ticng dudng tién - 10.000.000.000
103 TIEN VA CAC KHOAN TUONG BUGNG

TIEN CUSI NAM 21.929.566.336 17.224.975.268
1031 Tién 21.829566.536 17.224.975 268
1032 Cac khoan tudng dudng tién - -

\ﬁatlﬁunko
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PHAN LUU CHUYEN TIEN TE HOAT PONG MO GIdI, OY THAC CUA KHACH HANG

13

cho ndim tai chinh k&t thidc ngdy 31 thdng 12 ndm 2020 BO3-CTCK
M 58 Chi tigu 56 cudi ndm 56 dau ndm
VNE VN

. Luu chuygn tién hoat déng mbi

gidi, Oy théc cda khdch hing
8] 1. Tién thu bén ching khoan mai gidi

cho khach hang 35,606 323715949 31.364.751.564.166
o2 2. Ti&n chi mua ching khodn méi gidi

cho khach hang (35.844.847498.966)  [38.931.020.622.758)
o7 3. Nhan tién gdi dé thanh toan giac

dich ¢hitng khodn cla khach hang 670221452126 7421.581.651.123
n 4., Chi tra phi luu ky ching khodn cda

khdch hang (8793.531.264) {7.693.124,906)
14 5. Tién thu cla T8 chile phat hanh

chiing khodn T.798.208.930.165 2.000.767.275.475
15 &. Tién chi tra T8 chie phét hanh

chting khoén 11.797,047.802.863) (2.001,079,088.464)
20 Ténaf{Gidm) tién thudn trong ndm 424 065.258.15] [82.622.345.364)
30 Il. Tién va cdc khodn tudng dudng

tién dfu ndm cda khach hang 196.281.494.425 278.973.835.789
31 1. Tign gdi ngdn hang G&u ndm 196.281.494 425 Z78.973.839.789
32 Tién gui cda Nha diu td vé giao dich

chung khodn theo phudng thuc CTCK

guan Iy 155.405.690.031 228.854 561933
33 Tién gui tdng hdp giao dich chlng

kheén cheo khach hang 35.856.544 461 45111.837.548
34 Tign gui bu trdl v& thanh todn giso

dich ching khoan 1.881,228,539 1577.595.927
35 Tién gui cle To chdc phét hanh 3138031394 3449844383
40 lll. Tién va cac khoan tudng dudng

ti€n cudi ndm cla khéch hang 620.348.752.576 196.281.494.425
4] Tién gli ngdn hang cudi ndm 620.346.752.576 196.281.424.425
42 Tién guf cia Nha diu ti vé giao dich

chiing khoan theo phudng thidc CTCK

quan ly 379.510.803.376 155.405.690.031
43 Tién gl t8ng hdp giac dich chiing khodn

cho khdch hang 204.911.353.489 35.856.544.451

Tién glii b trid va thanh todn giao dich
] chiing khadn I225344.0M 1881228539
45 Tién gui cls T8 chde phdt hainh 4299151700 3138.021.394

Ngudi |&p:

Ba Bac Thi vén

Ké toan

il

Ngudi kiém soat:

Yo

Ba Nguyén Thi Anh Thu
Ké tcan Trudng

Nagudi pb' duyét:

B3 Ha Thi Thu Hién

Chud tich Héi dang Quan tri

Ha N&i, Vgt Nam, Ngay 23 thang 03 narm 2021
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THUYET MINH BAO CAO TAI CHINH

Tal ngdyy 31 thdng 12 ndm 2026 vit cho ndirn & chinh k&t thde cOng ngdy BOS-CTCK

1. THONG TIN DOANH NGHIEP

Céhg tv C8 phan Ching khodn Naan hing Cdng
thiudng Vigt Nam {"Céng ") 14 ¢dng v ¢d phdn do
Mgan hang TMCP-Céng thugng viét Nam clng vdi
céc ¢f ddng khdc thanh |8p tai Vidt Nam theo Gidy
phép hoat &8ng kinh doanh chiing khodn s8
107/UBCK-GP ngéy 01 thang 07 nam 2002 vdi s6 vin
diéu 12 ban ddu 12 789.834.000.000 ddng va Gidy
phép didu chinh mdi nhat s 25/CPHC-UBCK ngay
25 théng 05 n&m 2020 do Uy ban Chiing khodn Nha
nuéc cdp. VEn didu 1& cla Cong ty dudc chip thuin
t8ng |&n 1.064.365.760.000 ddng ngay 15 thdng 10
nadm 2018 theo Gify phép &idu chinh s8& B2/G-
PEC-UBCK do Uy ban Chdng khodn Nha nude cap.

Ngay 31 thang 07 ndm 2009, 8 phigu clz C8ng tv 43 duoc chinh thiic giao dich trén Trung tdm Clac
dich Chdng khodn Ha N&i (nay & $& Giao dich Chiing khodn Ha& N&i). Theo Quygt dinh s&
4F1/QD-SGDHN ngay 12 thdng 06 ndm 2017, ¢d phigu cua Cang ty hiy nigm v&t trén S8 Giao dich Ching
khodn Ha N&i ti ngay 15 thdng 06 ndm 2017. Ngay 20 thang 06 ndm 2017, ¢8 phigu cla Céng ty d3 duge
chuygdn sang giao dich trén 548 Giao dich Chidng khoén Thanh phd HS Chl Minh {theo Quygt dinh s&
196/QD-SGD ngdy 13 thang C6 nim 2017)

Cong by £6 try s¢ chinh tai 58 306 Ba Trigu, guan Hai Ba Trung, Ha N§i. Tai ngay 31 thang 12 ndm 2020,
Céng ty ¢é mdt [01) try sd chinh va hai [02) chi nhdnh tai thanh phé HG Chi Minh va B3 Nang,

56 lugng nhan vién cla Céng ty tai ngay 31 thang 12 nadm 2020 13; 168 ngudl (tai ngay 31 thang 12 ndm
2019: 151 ngudi).

Mhiing dic didgm chinh vé hoat dong cta Clng ty

Quy.méven

Tai ngay 31 thang 12 ndm 2020, tdng vin diéu 1& cha Cong ty 13 1.064.365.760.000 dong (tai ngay 31
thang 12 ndm 2019 13 1.064.365.760.000 dénag).

Muc tigu déu it

La cong ty ching khodn nigégm yét trén thi trudng ching khodn viét Nam vdi hoat dong chinh bao gém
mai gidi chiling khoan; tu van tai chinh, tu vin dau tu chung khean; tu doanh chung khoan; bao 18nh
phat hanh ching khean; luu ky ching khoan va thue hign cac nghigép vy khac phi hdp vdi gquy dinh
cua phap luat ddi vdi cong ty chung khoan. Cong ty hoat dong vdi muc tigu [a dong gép vao sy phat
trién cla thi trudng chung khoan Viét Nam, dem lai nhiing Ig] ich cho khéch hang, cdc nha ddutu va
ol ddng cla Cong ty.

Han.ché ddu tu

CHhg ty tuan tha gquy dinh tai Didu 44, Théng t s8 210/2012/TT-BTC ngay 30 thang T1 ndm 2012 hudng din
vé thanh 18p va hoat d5ng cdnd tv ching khodn, Théng tf s8 072016/ TT-BTC ngdy 18 thang 01 ndm 2016
sifa-d8l bd sung mét s8 didu cla Théng T s8 210/2012/TT-BTC va cic quy dinh hién hanh v& han ché ddu
tul. M&T 58 khodn mue han ché diu tu theo cac guy dinh hign hanh nhu sau:

CHng ty tufin tha quy dinh tai Didu 44, Théng tu 58 210/2012/TT-BTC ngay 30 thang 11 ném 2012 hudng d&n
v& thanh lap va hoat ddng céng ty chiing kheén, Théng tu 56 07/2016/TT-BTC ngay 18 thing 01 ndm 2016
sila d8i bd sung mibt 58 diéu cla Théng tu =8 210/2012/TT-BTC va cic quy dinh hién hanh v& han ché ddu
td. M&t =8 khoan muc han ché& diu tJ theo cic guy dinh hién hanh nhd sau:

B CHng ty ching khodén khdng dude mua, gép vén muz bat @dng san tri truding hop dé s dung [am tru
53 chinh, chi nhénh, phong gigo dich phuc vy truc tigp cho céc hoat ddng nghidp vy clla ¢dhag ty
chuing khoan;

B CoHngty ching khoan mus, d3u tu vao bt déng san va tai san o dinh theo nguyén tac gia tri con lai
cda tai san cd dinh va bat déng san dau td khéng dudc vugt gquad nam mudl phan tram (50%) gia trj
t@ng tai san ca cong ty chdng khoam;

b Tong gia tri §8u U vao céc trai phidu doanh nghiép ¢l cong v chiling khoén khdng dude vugt qua bay
muoi phin tram (70%] v8n chi 58 hilu. Cng tv chidng khodn dude cp phép thuc hign nghidp vu tJ
doanh ching khodn dude mua bén lai trai phidu nigm y&t theo guy dinh ¢b lign gquan v& mua bén lai
tréi phidu, cé phiéuy;

P Cong ty chdng khoan khaéng dudc truc tigp hodc Gy thac thuc hién cac nghigp vu sau:

& Piu i vao ¢d phidu hodc phan vdn gép cla <8ng ty ¢d 58 hiu trén nd&m mud] phdn trdm [S0%) ven
didu 18 cla ¢dng ty chiing khodn, trl trudng hdp mua ¢d phidu 15 18 theo y&u ¢du cla khdch hang,

& COng véi ngudi ¢ 18n guan dau i tli ndm phdn trdm (5%) trd |&n vén didu |& cda céng 1y ching
khoan khic;

@& Pau td qud hai mudl phan tram {20%) tdng s3 cd phigu, chiing chl quy dang |Jdu hanh cla mét 8
chie nigm yat;

® BEU td gud mudi [dam phin tram [15%) Bng s6 b phigu, ching chi guy dang luu hanh cla mot td
chide chua nigm y&t, quy dinh nay khéng dp dung ddi véi ching chi quy thanh vién, guy hon &di
danh muc va guy md;

& P4u turhodc gop von qua mudi phén trdm (10%) trén t8ng s8 vin gdp clia mdt cdng ty tréch nhiém
hidu han hodc du én kinh deanh;

® Pau tu hodc gép vin qud mudi 1am phén trim (15%) vBn chd s8 hdu vao mdt 18 chic hodic du &n
kinh doanh;

& £Eu i qud by mudi phin trdm (70%) vdn chd s& hifu vao ¢d phidu, phan vBn gép va du &n Kinh
doanh, trong §é khéng dude d8u tu qué hai mudi phdn trdm (20%) vBn chi s8 hiu vao & phigu
chua nigm vat, phan vdn gdp va du an kinh doanh.




2. €d & TRINH BAY

21 Chudn myfe vy ChE o k& todn dp dung

Béc céo tai chinh cda Cong ty dude [§p va trinh bay phi hdp vdi Ché dd kE todn doanh nghiép Vigt
Nam, céc guy dinh vA hudng din k& todn dp dung cho céng ty chidng khodn dude quy &inh tai Théng
tu 88 210/2014/TT-BTC ngay 30 thing 12 ndm 2014 cda BS Tai chinh ("Théng tu 210", Théng tu s&
334/2016/TT-BTC ngay 27 thang 12 ném 2016 cda Ba Tai chinh sdia ddi, bé sung va thay thé Phu lue 02
va 04 cla Théng td 210, Thing tu 58 146/2014/TT-BTC ngay 06 thdng 10 ndirm 2014 hudng din ché db tai
chinh ddi vdi cong ty chidng khodn, ¢dng ty quan Iy qui va cdc Chudn muc ké todn Viét Nam khic do
B& Tai chinh ban hanh theo:

B Quyét dinh s8 149/2001/QD-BTC ngay 31 thang 12 ném 2001 v& viéc ban hinh bén Chudn muc k&
todn Vigt Nam (Bgt 1);

P QuyEt dinh s& 165/2002/QD-BTC ngdy 31 thang 12 nam 2002 vé vigée ban hanh s&u Chudn muc ké
todn Viét Nam (Dot 2);

P QuyEt dinh s 234/2003/QB-BTC ngay 30 thang 12 ndm 2003 v& viéc ban hanh sdu Chudn muc k&
todn Vigt Narn (Bgt 3);

B Quyét dinh s8 12/2005/QB-BTC ngiy 15 thang 02 n&m 2005 vé vige ban hanh s&u Chudn muc ke
todn Viét Nam (B3t 4); va

B Quydt dinh s8 100/2005/GD-BTC ngdy 28 thang 12 n&m 2005 vé viéc ban hanh bén Chuin muc k&
todn Viét Nam (B3t 5).

2.2 Hinh thie 58 ka todn dp dung

Hink thic s8 k& todn 4p dung dude dang ky cla Céng ty 13 Nhit ky chung.

23 Ky k€ todn

Ky k& todn nam cla Cdng ty bat d3u i ngay 01 thang 01 va kit thic ngdy 31 thang 12.

2.4 Bon vi tién té si dyung trong ke todn

Bic cao tai chinh dude Iap bing ddn vi t1én t& st dung trong ké toan clia Cong ty 13 ddng Vigt Nam

{UNDY).

25 Cdc cd 58 dénh gid va cde ude tinh ké todn dp dung

Vide trinh bay béo 280 tai chinh y&u cdu Ban Téng Cidm d8c Cong ty phai thuyc hign cdc Uae tinh va gid

dinh &nh hudng dén s8 lidu bdo cdo cla tai san, ng phai trd clng nhu vic trinh bay cédc céng ng tiém

8n. Cic Udc tinh v& gid dinh ndy cling dnh hudng &8n thu nhip, chi phf va k&t qua s8 lidu dy phang,

Chc Ude tinh nay dude dya trén céc gia dinh v& mat 58 veu 18 vdi c&c mue 99 khac nhau vé chd quan

va tinh khéng chic chdn. Do vy, céc két qua thuc t& cd thé cé thay d8i dén dén vige didu chinh céc

khodn muc <6 lign quan sau N3y,

3. TUYEN BO TUAN THU CHUAN MUC KE TOAN VA CHE B0 KE TOAN VIET NAM

Ban T8ng Giam dc Cong ty cam k&t dd 18p bdo cdo t&] chinh tudn thi theo Chudn muc k& todn Vit

Nam, Ch& d8 k& todn doanh nghigp Vidt Nam, céc quy dinh va hudng din ki todn 4p dung cho cdng

ty chiing khoén va cac auy dinh phép Iy khac ¢b lién quan 4&n viée 1dp va trinh bay bdc cdo 3] chinh.

Theeo dd, béc cae tai chinh dudc trinh bay kém theo va viéc sil dung béo cdo nay khéng danh cho cac
déi tugng khéng dude cung cap cac thondg tin v& cdc thid tue, nguydn 3¢ va théng 1€ k& todn tal Viét
Nam va hgn nifa khdng dude cha dinh trinh bay tinh hinh tai chinh, két qua hoat déng, tinh hinh Uy
chuyén tién té va tinh hinh bigén dong von chil 58 hdu theo cac nguyen tac va thong |18 ké toan dudc
chap nhan rong rai d cac nude va lanh thd khac ngoai Viét Nam.

4. TOM TAT CAC CHINH SACH KE TOAN CHU YEU
4] Cde thay 451 trong cde chinh sdch k& todn

Céc chinh s&ch ké todn cla CoNg v sU dung d& 18p bao ¢do 131 chinh duge 4o dung nhat quan vai vai
céc chinh séch &8 dudge sif dung dé l&p béo cdo tai chinh cho nam tai chinh ket thie naay 31 théng 12
nam 2019,

4.2 Tién va cde khedn tuong duchg tidn

Tién va cac khoan tudng dudng tién bao gém tién mat tai quy, tién gl ngan hang cla cong ty chidng
khoan, tién guii vé ban chdng khoan baoc lanh phat hanh va tién gidi vé b trif va thanh toan giac dich
ching khean, cac khoan d3u tu ngin han cé thdi han thu hdl khéng qua ba thang ké 1t ngay mua, cd
tinh tharmh khoan cag, cé kha ning chuyén dai dé dang thanh cac lugng tién xac dinh va khdng cé
nihiéu rai ro trong chuyén dai thanh tién.

Tién gli cia Nha diu ty v& glao dich chidng khean va tién gl cda td chde phit hanh duge phan énh
tai cadc chi tiéu ngoai bao cao tinh hinh tai chinh.

4.3 T&i sdn tai chinh ghi nhan théng qua IGiI6 (“FVTPL")

Cac tai san tai chinh ghi nhan théng qua 3i/1& (“FVYTPL") 13 t31 s3n tai chinh thda m&n mét trong cdc

digu kién saw:

a) Tai san tai chinh dude phan loai vao nhém ndm gill 48 kinh doanh, Tai san tai chinh dude phan loai

vao nhdm ching khodn ndm gili dé kinh doanh, néu:

P Bude mua hodc tao ra chu yéu cho mue dich ban laifmua lai trong thai gian ngn;

P C6 bAng chidng vé vigc kinh deanh cong cu do nham muc dich thu Igi ngdn han; hoac

P Céng cu tai chinh phdi sinh {ngoai tri cac céng cu tai chinh phdi sinh duge xac dinh 13 mét hgp
ddng bao [Anh t&i chinh hodc mét céing cu phéng ngla rdi ro hidu qua).

Iz} Tai thd! digm ghi nhan ban d3u, céc tai san &1 chinh x&e dinh s& dude trinh bay hap I¥ hdn ndu ghan
loai vio tai san tai chinh FYTPL W miét trong céc ¥ do sau d3y:

B VI&c phin loai vao tai sén tai chilinh FYTPL loai trit hode 1am gidm dang ké su khéng théng nhat
trong ghl nhin hodc xac dnh gid tr tai san tai chinh theo céc cd s khdc nhau;

B Tai san tai chinh thuée mat nhém cac tai san 137 chinh dude quan Iy va két qud quan ly dude dianh
qia dua trén cd s4 gia tri déng th&i phi hop v&@i chinh sach guan Iy rdi ro hoac chién (Ude ddu tu cla
Cong ty.

Cée ta 5an tai chinh FYTPL dugc ghi nhén ban §8u theo gid g8c (gid mua cls 131 sdn khdng bao gdm

chi phi giac dich phét sinh truc tép tl vige mua céc tai sén tai chinh ndy) va duge tiép tue ghinhin sau

ghi nhin ban §3u theo gid tri hgp 1§

Kheéan chénh 1&ch ting do d&nh gid lai tai s3n tai chinh FVYTPL theo gié tri hdp ¥ so v8i ki trude duge
ghi nhén vao bdo cdo k&t qua hoat dng trén khodn muc “Chénh léch tdng v& ddnh gid fai cdo tai sén
taf chitvh FYTPL". Khodan chénh 1&ch gidgm do d&nh gid lai t&l sdn tai chinh FVTRL theo gis tr] hdp Iy so
vii ki trudc dude ghi nhiin vao bio cdo kit qud hoat géng trén khodn muc “"Chénh léch gidm vé ddnh
oI fai ede tdi sdn 1ol chinh FYTPLY

Chi phi mua cac tai san tai chinh FYTPL dudc ghi nhan vao chi phi giao djch mua ¢ac tai san tai chinh
cua bio cic két qua hoat dGng ngay khi phit sinh,




4.4 Cae kkhodn cio vay

Cac khodn cho vay & c8c tai sdn tal chinh phi phéi sinh ¢d céc khedn thanh toan ¢d dinh hodc ob thé xac

dinh va khdng duge niém yét trén thi trudng hoan hao, ngoai trir:

a) Cdc khoan ma Céng ty co ¥ dinh bén ngay hodc & ban trong tudng lai gén dudc phin loai la tai san
nam gid vi muc dich kinh doanh, va cac khean ma tai thdi aidm ghi nhén ban ddu dude Cong ty x&p
vao nhém ghi nhin theo gia tri hidp Iy théng qua 1i/15;

b} Cac khoan dude Cong ty xép vao nhdm sin sang dé ban tai thdi diém ghinhin ban diu; hodc

¢} C&c khodn ma naudi ndm gild o6 thé khdng thu hdi dude phan 18n gis tri dau tu ban dau, khdng phai

do suy gidm chat lugng tin dung, va dudc phin loal vico nhém sin sang d& ban.

Céc khoan cho vay dude ghi nhan ban dau theo gid gbc. Sau ghi nhan ban déu, cac khodn cho vay duge
ghi nhan theo gia tri phan bd st dung phudng phap 1&i suat thuc,

Gia tri phan bé cla cac khoan cho vay dudc xdc dinh bang gia tri ghi nhan ban diu cda tai san tal chinh
trif di céc khoan hoan trd gdc cdng hodc trif cic khoan phan bd IOy ké tinh theo phudng phip 8] sudt
thyc cla phian chénh léch gidia gid tri ghi nhan ban diu va giad tri déo han, trif di cdc khoan gldm ol duy
phong do suy gidm gia tri hodc do khang thé thu hdi {(néu cd).

Cac khoan cho vay duge xem xét kha ning suy gidm gia tri 12l ngay 1ap bao cdo tinh hinh tai chinh, Dy
phong cho cdc khoan cho vay duge trich [3p dua trén muc tén that ude tinh, duge tinh bang phan chénh
|éch gilda gia tri thi truding clia chiing khodn duge ding lam tai s3n darm bao cho khodn cho vay va 58 du
cua khoan cho vay do, Tang hodc giam so du tai khoan du phong dude ghi nhan vao bdo cao két qua heat
déng trén khoan muc *Chi phi dy phong tai san tal chinh, % Iy t8n that cac khoan phal thu kha ddi, 13 suy
giam 127 san 13l chinh v& chi phi di vay cla cic khoan cho vay”,

4.5 T&i sdn tdi chinh s&n sang d€ bdn [“AFS")

Tai san tai chinh s3n s3ng dé ban [(“AFS") |13 cdc ta] san ta] chinh phi phai sinh dude x&c dinh 13 s3n sang
dé ban hodc khéng dudc phan loal [&;

gl Cac khoan cho vay va phai thuy;

B) Cac khodn d3u tu ndm git dén ngay dac han;

¢} Céctal sdn tai chinh ghi nhan thes gia tri hap v théng qua 18i/6.

Cac tai sidn tai chinh AFS duge ghi nhin ban 84 theo gid gdc (gid mua cdng cdc chi phigiao dich phit
sinh truc tidép tl vide mua cdc tal san tai chinh nay). Sau ghi nhin ban d8u, tai san tai chinh sdn sang
dé ban dude ghi nhan theo gi4 tri hdp Iy.

Khoén chénh léch do danh gid lai tal sén 1ai chinh AFS thay da1 {ting hodc gigdm) so vl ndm trude
dugce thé hign trén khodn muc “LaAi/[LE) t §anh gia lai tai san tai chinh AFS" thudc phén thu nhip toan
dién khic trén bdo cdo két gusd hoat ddng.

Tai hgay lap bao cdo tinh hinh tai chinh, Céng ty cling ddnh gié lléu cb hay khéng bang ching khich
quan rdng tai san tal chinh AFS bl suy giam gid trl. Tang hedc giam s6 du tai khean du phdng dude ghi
nhin vao béc cdo két gua hoat d8ng trén khodn muc “Chi phfdy phong t&i san i chinh, xur i tén thdt
cdc khodn phdi thi khé Gdi 18 suy gidm 181 sdn tQi chinh va chi phif &f vay cla cde Khodn cho vay”

b Trong truding hdp cic céng cu v8n dudc phan loai 15 siin sang d€ ban, bing chdng khich guan bao
gdm su gidm gid tri hdp ¥ déng ké hodc kéo dai cda khodn diu tu dudi gid tri ghi 6. ‘Bang k&'
ding dé danh gid so vdi gid géc cla khodn diu tu v 'kéo dai duge ding dé chi giai doan ma gia
tri hop ¥ thdp hon gid gdc. Khi cd bang chidng v& viée gidm gid tri, s6 du duJ phdng dudce trich [§p
dude xdce dinh trén sy khéc biét gida gia gdc va gia tri hdp IV tai thdi diém danh gia;
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P Trong tru@ng hgp cdc edng oy ngd dude phin loai 13 53n s3ng dé ban, viée danh gid suy gidm gid tr] dudc
thuc hign dua trén cdc tigu chigidng véi céc tigu chiddnh gid cac khoan ddu tu gill dén ngay ddo han nhy
trinh bay 8 Thuy&t minh s8 4.6. Khi cé bang ching vé viéc gidm gia tri, 56 du dy phong can trich lap dude
xac dinh trén su khac bigt gitia gia tri phan bd va gia trj hgp Iy tai thdl diém danh gia

4.6 T&I sdn t&l chinh gl d&n ngéy ddo han (“HTMY)

Céc 13l sdn 13l chinh gil §8n ngdy déo han ("HTM") 13 cdc tai sén tai chinh phi phéi sinh véi cdc khodn
thanh toén ¢f dinh hodc ¢b thé xac dinh va cé ki 8¢ han ¢d dinh ma Cong tv ¢é y dink va & kha ndna gid
dén ngay ddo han, ngoai trii:

gl Cactal sén tai chinh rma tai thdi digm ghi nhén ban diu ¢a dudc x€p vao nhom ghi nhan theo gia tr
hap lythéng gua [81/18;

b) Cac taisan 13l chinh d& dudc x8p vac nhém s2n sang dé ban;

¢} Cac tal s&n i chinh thda mén dinh nahla v céc khoan cho vay va phai thu.

Cac taj sdn tai chinh HTM duge ghi nhan ban dau theo gid gdc (9id mua cla tal 53n ¢fng {+) ¢dc chi phi
glao dich phét sinh truc tiép ti viéc mua cac tai san tai chinh nay nhu phi mdi gidl, phi giae dich, phi dai by
phat hanh va phingan hang). Sau ghi nhan ban day, tai san tai chinh HTM dugc ghi nhan theo gid tri phan
bd st dung phudng phap lai suat thuc.

Gi# tr] phdn bd cla céc khoan d8u td HTM dudc xéc dinh bang gid tri ghi nhéin ban d8u cla t&l sén tai
chinh trd & {-) cac khodn hedn trd gac ¢dng [+) hodic trl () ¢dc khodn phan b3 10y k& tinh theo phudng
phép |8 suat thue cla phan chénh [&ch gita gid tri gh! nhin ban §8u va gid tri §8o han, tri di cde khodn
glam trl du phong do suy gidm gid tri hodc do khéng thé thu hdi (réu o).

Phudng phap l§i sudt thuc 15 phudng phap tinh teén chi phi phan bd vé thu nhap 181 hoic chi phi 131 trong
k¥ lién quan cla mét tai san tai chinh hodc mdt nhom cac khoan d3u tu HTM.

Lai suat thuc 13 I8i sudt chigt khau chinh xdc cac luéng tién udc tinhsé chi tra hodc nhan dudgc trong tudng
lai treng sudt vang ddi du kign cila eéng ¢y tai chinh hodc treng ki han ngan hon, néu can thidt, trd vé gia
tri ght s6 hién tai rong cla tai san hodc nd tai chinh.

Céc khoan diu tJ dude xem xét kha ning suy gidm gid tri tai ngay 13p bdo cdo tinh hinh tai ehinh. DJ
phéng dudgc trich 18p cho cédc khodn d8u tU HTW khi b birng ching khidch quan che thiy ¢é khé niéng
khong thu hdi dude hode khdng chic chan thu hdi dude cda khean diu tu xudt phat td mot hefc nhidu
sy kigén tén thit xay ra &nh hudng xau 1&n ludng tién tudng lai du kién cla cée khodn ddu td ndm gill dén
ngay déo han. Bang ching khach quan cda viéc suy gigm gid tr ¢d thé bao gbm gia tr] thi trudng/gié tri
hdp Iy (néu cé) cha khodn nd bi suy gigm, cdc ddu hiéu vé bén nd hodc nhdm céc bén nd dang gip khé
khan v tai chinh dang ké, v8 nd hodéic tra nd khong dang ky han cde khoan 181 hodce gde, kha nang bénnd
bi pha san hodic ¢d sy 181 od cdu tai chinh v cac dd lidu ¢d thé gquarn sit cho thiy ring cd sy suy giam co
thé lugng héa dude cic ludng tiégn dd kién trong tudng lai, chdng han nhu su thay §ai v& digu kién tré ndg,
tinh hinh tai chinh gén lién vdéi kb ndng v8 nd. Khi cé bing chdng vé vide gidm gid tr, 58 du du phong ¢én
trich 13p dudc xdc dinh trén su kihac biét gitfa gid tr] phan bd va gid tri hdp Iy tai thai diém dénh gid. Tang
ho#c giam 56 du tai khoan dy phdng ddde ghi nhan vao bdo cdo két qua hogt déng trén khoan muc “Chi
phi du phéng tai san i chinh, x@ i t8n thdt c4c khodn phdi thu khé adi, I8 suy gidm tdi sén i chinh vé
ot phi di wvay coo cac khodn cho vay”
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4.7 Gi§ trj hop Ifgid trf thi trudng cla tai san chinh
Gid tri thi trusnglhop Iy cla chidng khodn duge xic dinh thee ¢ic cd sd sau:

P Gia trj thi trugng cua chung khodn niém y&t trén Sd Giao dich Chidng khodn Ha N&iva Sd Ciao dich
Ching khodn Thanh phé HS Chi Minh 13 gid ddéng cda tai ngay gan nhat ¢d giac dich tinh dén ngay
danh gia gia tri chuing khean;

B 54 v3i cic ching khodn clia cdc cong ty chua niém y&t trén thj trudng chung kheodn nhung da dang
ky giao dich trén th trudng giao dich cla cac cong ty daj chung chua nigm ydt ("UPCoM™) gid trj thi
trudng dugc xdc dinh |12 gid déng cifa tai ngdy gan nhat <6 giao dich tinh dén ngay danh gia gia tri
chudng khoan;

P DSi véi chiing khodn nigém yét bj hty hode bi dinh chi giac dich hoac bj nglng giao dich ké tii ngay
olac dich thi sau trd di, gid chung khodn thuc t& 13 gia tri 56 sdch tai ngay lap béo cio tinh hinh tai
chinh gan nhat;

P 580 vdi ching khodn chua niém yét va chua dang ky giao dich trén thi truéng giac dich cla cdc céng
v dai ching chua niém v&t ("UPCoM"} thi gid chung khedan thuc 18 13 mue gid giao djch thugc té trén
thitrudng phitap trung (“OTLY) tai thai digm gan nhat véi thd diém danh gia gia tri chung khoan.

B Cac ching khoén khdng ¢d gid tham khao tif céc ngudn trén sé dude danh gid gid tri hdp Iy dua trén
phdong phép ginh gid ndi b6 cla Cohg ty.

4.8 Ngitng ghl nhén t&i sdn tdid chinh

Tai san tai chinh (hodc mot phan cla mét nhdm tal san tal chinh tudng ty) dude ngling ghi nhan khi:
B Cong ty khong con guyén thu tién phat sinh tl cdc tai san tai chinh; hoic
P Céng ty chuyén giao quyén thu tién phat sinh t t3i san tai chinh heodc dgéng thdi phat sinh nghia
vy thanh todn gin nhu 18p tde todn b 6 tién thu dugs cho bén thid ba théng aua hap déng chuyén
giao; va;
- Cong ty chuyén giao phan I8n rli ro va Igi ich gan vdi $ai san; hoac
- Cdng ty khong chuyén giao hay gildl lai toan bé rldl ro va Idi ich g3n vadi 13i s3n d6 nhung d3 chuyén
giao quyén kiém scat taisan,
Khi Cong ty chuyén giao quyén thu tién phat sinh ti tai sén hodic da kv hgp ddng chuyén giao vdi bén thad
ba nhuhg van chua chuyén giao phin 18n moi rdi rova 19 Tch gén [ién véi tal sdn hodc chuyén giao quyén
kiérm sost ddi vaitai sdn, tail san van duge ghi nhdn 1a tal sén cda Cang ty. Trong trudng hop 8¢, Céng ty
clng ghi nhén mot khoan ng phai trd tueng dng. Tai sdn dude chuyén giao va ng phal trd tudng dna dude
ghi nhén trén cd 58 phan dnh quyén va nghia vu ma Céng ty gid lai.
Truting hop khodn ng ghi nhén o hinh thic bdo 18nh, céc tai sén chuyén nhudng $& duge ghi nhan theo
glé tri nhé hon gila gid trf ghi s8 ban ddu cla tai sdn va s6 tidn t8i da ma Cong ty dude v&u c3u phai
thanh toan.
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4.9 phan Jogl fgi tai san 28l chinh

Phan logi lgi khi bdn 4l san t&i chinh khéng thube nhom FYTRL

Céng ty chidng khoan khi ban cac tai san tai chinh khdng thudc loai tai san tai chinh FYTPL phai thuc higén

phan loai lai cac tai san tal chinh td céc loai tai san khac oo lign quan v& tai san tai chinh FVTPL. Cac chénh

léch danh gia lai tai san tai chinh AFS dang theo dbi trén khoan muc "Chénh |&ch danh gia tai san theo
gia tri hgp ' =& dudc ghi nhan vao tai khoan doanh thu hodc chi phi tudng dng tai ngay phan loai lai cac
tai san tai chinh AFS khi ban.

2héin fooi lgi do thay d81 du dink hode khd ndng ndrn gid

Céng v chidng khodn duge phan logl |ai cde tai sén tai chinh vao nhdm tai sdn tai chinh khdc phi hdp do

thay 81 du dinh hodc kha ndng ndm gil, theo §&:

P Tai san tai chinh FYTPL phi phal sinh va khéng bj yéu cdu phan loai v2e nhém t&l san tai chinh FVTEL
vao Itc ghi nhan ban dau c6 thé duge phan loal lai vao nhdm cho vay va phai thu trong mét s8 trudng
hop dic biét hodc vao nhém tién va tudhg dudng tién néu thoa man cac didu kién duge phan loai vao
nhém nay, Cac khodan Iai, 16 d3 ghi nhan do danh gia |ai tai 5an tai chinh FVYTPL trude théi diém phan
loai |ai s khéng duge hoan nhap;

P NEu do thay dbi du dinh hodc kha niing ndm g, vidge phian loai mot khodn diu tU vao nhdém nim gid
dén khi ddc han khdng con phi hdp thi khodn diu tu dé phai duge chuyén sang nhém tai san tai
chinh AFS va phai dinh gid lai theo gia tri hdp ly. Chénh |&ch gilta gia tri ghi 58 va gia tr] hop ly 58 dugc
ghi nhian vao khoan muc “Chénh léch danh gic iai san theo gid tri hgp " thude Van chid s3 hiu,

410 Nguyén tdc k& toan ghi nhan cdc khodn ddu tu dern di the chap

Trong ndm, Céng ty cé cac khodn diu tu dude dem 4itha chap/cim cd dé thuc hién cic nghia vu tai chinh
cua Coéng ty.

Theo cac digu kién va diéu khoan cla hgp ding thé chiap/cim <6, trong thdi glan higu luc cla hgp ding,
Cang ty khéng dude s dung cac tai san thé chapfcim b dé ban, chuyén nhudng, tharm gia vac cac hap
didng ban va cam k&t mua |al, hgp déng hoan dbi vdl bat ky bén thid ba nao khac.

Trong trudng hdp Céng ty kndng thue hién nghTa vu phai tra, bén nhin thé chdp/cdm oo sé Jude st dung
t3i s&n thé chip/cdm cd dé thanh todn céc nghia vu cla Cong ty sau khoang thdi gian xac dinh trong hap
déng thé chiap/cdm cb ke tU ngay nghla vu thanh todn cla Céng ty bat dau qua han.

Cac tai san dudc dem di thé chapfcam ¢d dudc thea dbi trén bao cao tinh hinh tai chinh theo nguyén tic
phu hap wii loal 13l san ma 1ai san dé dudce phan loai

41 Cdic khodn phdl thu

Cac khoan phai thu dudc ghi nhan ban ddu theo gia gdc va ludn dudc phan anh theo gia gic trong thdi
gian tiép theo.

Cac khodn phdl thu dude xem xét trich [§p du phdng rdi ro theo tudi nd qua han cla khodn ng hodc theo
dut Kign tdn that cd the xdy ra trond truding hdp khodn ng chua d€n han thanh todn nhung 18 chie kinh
t& g3 phd san, d8 md thi tic pha san, da bo trén khdi dia dig¢m kinh doanh; ddi tugng nd dang b céc cd
quan phip [uat truy s, giam gild, xét x¥ hodc dang thi hanh an hodc dang méc bénh hidgm ngheo [cd xéc
nhan clia bénh vién) hodc dd chét hodic khodn ng 48 dude v8u ciu thi hanh 4n nhung khéng thé thuc
hién dude do 481 tudng ng bd trdn khdi noi cu trd; khodn ng da dude kKhadi kign dai ng nhung Bl dinh ohi
glai guyst vy an. Chi phf du phdng phét sinh duge hach todn vao bdo cdo két qud hoat ddng trén khoan
muc “Chi phl hoat ddng” trong ndm.
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Muic trich 1dp di phong dai voi ode khodn ng phdi thu gud han thanh tedn theo hudng dan clia Théng tu
$6 48/2019/TT-BTC do B Tai chinh ban hanh ngdy 08 thdng 08 ndm 2019 nhu sau:

Thdi gican gud hon Mic trich du phéng
TU trén sdu (06) thang dé&n dudi mét (01} ndm 30%
TU mét (O1) ndm dén dudi hai {02) ndm 50%
TU hai (02} ndm dén dudi ba (03} ndm T0%
TU ba (O3] ndm trd 1En 100%

B8 véi cdc khedn phai thu chua qua han, Ban Téng Giam déc cling danh gid thém vé kha nang thu hdi duy
kign ¢la cac khoan ng nay dé xac dinh mde du phdng tuong dng.

4.2 Tai sdn cd diph

Tai s&n o8 dinh duge thé hidn theo nguyén gid tridl g gia tri khdu hac/hao man Wy k& Nguyén qis tai san
¢ dinh bao gdm giad mua va nhing chi phf cé lién auan truc tigp d&n vide dua 13l s3n vao hoat ddng nhu
ay kign.

Cac chi phi mua s&m, nang c3p va ddi mdi tai sadn ¢ dinh dudc ghi ting nguyén gis cla tai sin. Cac chi
phi bao tri, sifa chita dudc hach todn vao bao cao kit gua hoat ddng khi phat sinh.

Khi tai sén cd dinh dude ban hay thanh Iy, céc khoan 18i hodc [8 phitsinh do thanh [y tal san (1A phdn chénh
l&ch gida tién thu thudn tf viée bdn tai san véi gia tri con lai cda tai san) dude hach todn vao bao cao kit
gua hozst déng.

413 Khéu hao va hao mén

Khau hao tal sén o dinh hiiu hinh v& hao mon tai san ¢ dinh vé hinh dugde trich theo phudng phdp khau
hao dudng thing trong sust thl gian hiu dung Udc tinh cla céc tai sén nhu sal:

Nha cla, vat kign tric 0€-10 n&m
Méy moéc thigt b 03 - Q7 ném
Thigt bivan phéng 03 - 05 nd&m
Phifong tién van tai 06 na&m
Quyén sl dung &3t (%) theo thdi han thué
Phén rmém may tinh 03 -05 ndm
Céc tai sén khic 03 ndm

¥ Quyén su dung dat cé thdi han duge khau hao theo thdl gian thué hodc thai gian sif dung.
414 Thué tai sdn

Vide xac dinh mbt thoa thudn cd phil [a thds thudn thué t&i s2n hay khéng dua trén ban chit cla thda
thuan g6 vao thdl digm khdi gdu: lidu vids thue hign thda thudn nay cé phu thude vao vige sl duyng mat tai
san nhat dinh va thoa thudn cé bao gém didu khodn v& quyén sU dung tai san hay khéng.

Trong truiéng Rgp Cong ty Ia bén & thué

Céc khodn tién thué theo hdp §8ng thué hoat d6ng dude hach todn vio béo cfo k&t qua hoat déng theo
phudng phép dudng thang dua theo thai han cla hdp ddng thué

Trong trudng hdp Cang ty Ia bén cho thud

Tai san theo hgp déng che thué hoat déng dude ghi nhan 13t san of dinh trén bang can ddi ké toan. Chi
phitrue tiép ban diu dé thudng thao thda thuan cho thué hoat dong dudc ghi nhan vao baoc cao két qua
hoat diéng khi phat sinh.

Thu nhap td tién cho thug hoat déng dude hach toan vao bao cdo két qua hoat déng theo phudng phap
dudng thing trong sudt thdi gian cho thué.
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45 Cde hop ddng ban via cam k&t mua fqi

Nhlng t&] san dude bén déng thdi cam két
s& mua lai vao mdt thdl digm nhat dinh
trong tong lai (cde hop ddng mua lgi)
khéng dude ghi gidm trén bo cdo tinh hinh
tai chinh. Khoan tién nhan duge theo céc
hgp déng mua lai nay duge ghi nhin 13
khodn nd phal trd trén béo cédo tinh hinh t&i
chinh. Ph#n ché&nh léch gilia gis bén va gid
cam k&t mua lai trong tucng lai duge xem
nhy & chi phf 18 v& dude phan bd theo
phudng phdp dudng thing vao bdo cdo két
gua hogt déng trong sudt thai gian hidu lue
cla hop ddng mua lai.

4.6 Chi ph trd trude

Chi phi tra trudc bao gdém cac chi phi tra
trudc ngén han hodc chi phi trd trudc dai han
trén bao cdotinh Rinhtai chinh va dude phan
b& trong khoang thdi glan tra trudc cua chi
phi tdong dUng vai cac Idiich kinh t& dudc tao
ra ti cdc chi phi nay.

4,17 Cde khodn vay va phét hdnh trdl phigu

Cac khoan vay va tral phigu dude phat hanh
bdi Cong ty dudc coing b va trinh bay theo
56 duf gfc, bao gdm khoan tién thu dude trif
di chi phi phat hanh, tai théi diém két thic
nam tai chinh

418 Cdic ldhodn phdi trd vé chi phi trich trude

Cac khoan phai tra va chi phi trich trude
dudc ghi nhan cho 58 tién phai tra trong
tudng lal [18n quan dén 18i tral phigu, hang
haa va dich vu d38 nhan dugc khéng phu
thudc vao viéo Cong ty da nhian dudc hoa
ddn cda nha cung cip hay chua,
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419 Loi ich cda nhan vién

4.19.1 Trd cdp nghl huu

Can bd cong nhan vign Cong ty khi nghi
huu s& duge nhan trg cip vé huu tif Bae
higm X3 hdl thude B Lao dong va Thudng
binh X& h&i. Theo quy dinh, Cong ty dong
gop vao trg cip huu tri nay bing viéc déng

bac hiém x& héi cha mai nhan vign bing
17.5% lJong oo ban hang thing cda nhan
vign, Ngoai ra, Cong ty cdn thyle hign chi trd
cdp cho can bd nhan vién dd didu kign nghi
viéc hudng ché dé huu tri theo quy dinh cla
Phap luat.

4£19.2 Trg ofp thdi viée

Theo Bigu 48 Bd Luit Lao ddng s
10/2012/QH13 ¢ hidu [uc ngay 07 thdng 05
ném 2013, Céng ty cd nghfa vy chitrd trd c8p
thii vide bing mét nla thédng |Jddng cho
mi ndirm [am viée tinh d&n ngay 31 théng 12
nam 2008 ¢dng vdi cdc trd clp khic [néu
cd) cho nhing nhan vién t nguyén thai
vige, TU ngay 01 thang 01 ndm 2009, rmde
Ivgng binh quin théing dudc tinh dé thanh
todn trd cap thdi viéc s& cin cd theo mic
Ivdng binh quin cla sdu théng gin nhit
tinh dén thdi digm ngudi lac déng thdi viéde.

4.19.3 Bdo hiém thdt nghiép

Theo Théng ty s6 28/2015/TT-BLOTEXH
hudng din thuc hign Biéu 52 cla Ludt Lao
déng va mét s didu clha Nghi dinh s6
28/2015/ND-CP ngay 12 thang 03 nam 2015
cua Chinh phd guy dinh chi tigt thi hanh

mot s3 digu cds Ludt Lao d6ng véE bao hiém

that nghiép, Cong ty ¢d nghia vu déng bao
hiarm that nghiép vdi mdc bang 1% quy tidn
ludng, tién cdng doéng bao hiém thit
nghiép cdzs nhiing noudi tham gia bao
hiarm that nghi&p va trich 1% tién ludng, tién
céng thang dong bao hiém that nghiép cla
ting ngudl lao déng dé déng ciung |Gc vao
Quy Bdo hiém that nghigp.
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420 Ghi nhan doanh thu
Doanh thu dude ghi nhan khi Cong ty c6 kha nang nhan dude ¢éc [di Tch kinh té ¢d thé kac dinh dude mot

Thud thu nhdp hodn fai

Thué thu nhép hodn lal dude x&c dinh cho céc khoén
chénh l&ch tam thdi tai hgay két thde ndm tai chinh
dilta ed 58 tinh thué thu nhap cla céc tai sén va ng

Tal s&h thug thu nhap hoéin 131 va thug thu nhip
hoén lai phai trd dude xéc dinh theo thug sudt
du tinh $& ap dung cho niirm tai chinh ma taisan

cdch ehdc ehdn: Deanh thu dude :6ic dinh theo gis tri hop Iy cda cdc khedn &4 thu hodc sé thu dude sau
khi trit di cac khoan chigt khau thudng mai, gidm gid hang bén va hiang béan bi trd lai. Cac gigu kign ghi

nhén cu thé sau gay clng phal duds dap Ung khighl nhan deanh thu:

Doanh thu hogt ddng moi gidi chiing khodn

Khi ¢6 thé xéce dinh dude k8t qua hdp déng mdt
cdch chéc chian, doanh thu s& dude ghi nhin
dufa vao mic & hoan thanh ¢dng viéc. Trong
trudng hdp khdng thé xbc dinh dude két qua
hdp déng mét cdch chiic chin, doanh thu sé& chl
dudc ghi nhan 8 muc ¢d thé thu hdl duge cle

thu cac khodn thug dude giam, duUde hodn lai: v
céc khodn thu khic dude ghi nhén 1a thu nhip
khéc theo gquy dinh tai Chudn muc K& todn Vist
Nam s& 14— Doanh thu va thu nhip khic.

Thu nhap IGi

Doanh thu dudc ghi nhan khi tién 15 phat sinh
trén cd =G dén tich {cé tinh dén Idi tic ma 1ai san

phaéi tra va gid tri ghi 58 cla ¢de khedn mue nay cho
muc dich lap bao céo tai chinh.

Thué thu nhap hodn lai phai trd dude ghi nhdn cho
tat ca cdc khoan chénh I&ch tam thdi chiu thug,
ngoal trill thud thu nhap hofin lai phél trd phéat sinh
tl ghi nhén ban d3u cla mat t&f sdn hay ng phai
trd i mdt giao dich ma giao dich nay khéng cé
dnh hudng dén Igi nhudn k& todn hodc Ig nhudn

dude thu héi hay ng phal trd dude thanh todn,
duz trén cdc mue thug sust va ludt thué cd higu
IJe tal ngay két thdc ndm &l chifh. Thué thu
nhép hoén lai duge ghi nhén vio két qua hoat
dong hgoal tril trudng hop thu@ thu nhip phat
sinh lign quan dé&n mét khoan muc dude ghi
thiéng vao vBh chl sd hlu, trong trudng hop
nay, thué thu nhip hoén lai cOng dude ghi nhdn

cée chi phl @3 dude ghi nhan. dem lai) trif khi kha néng thu hdi tién |1 khdng tinh thug thu nhap (ho&c 1& thh thug) tai thdi digm titReyiavenichivet i,
d i hat sinh giao dich, \ - : = ——
Thu nh@p t& kinh doanh chiing khadin chéc chan. : SR ST ) "

Thu nhap tif kinh doanh chdng khoan dudc xac

dinh dua trén muc chénh lech gis ban va gia von

Doanh thu cung cip dich vu khdc

Kh ca thé xac dinh dudc két qua hdp déng mdt

cach chic chan, doanh thu s8 dude ahl nhan dua
vao muc d8 hodn thanh céng vidge. N8u khdng thé
Xac dinh dugc k&t qua hop ddng mét cdch chic
chan, doanh thu sé chi dude ghl nhaén & muc cé
thé thu hai duge clia cée chi phil g3 dude ghi nhan.

binh guan cda chdng khoén.
Thu nhdp khdc

Cac khodan thu nhap khac bao gdm céc khoan
thu ti cdc hoat ddng xdy ra khéng thudng
Xuyen, ngoai cac hoat déng tao ra doanh thu,
adm: céc khodn thu v& thanh Iy tai san <& dinh, C6 e

nhudng bén tai sdn cd dinh; thu tién phat khdch Doanh thu dude ghi nhan khi quyén duge nhan
hang do vi pham hdp d43ng; thu tign bio hiém khodn thanh toan cd tifc clia Cong ty duge xdc [ap,
dudge bai thudng; thu dudc céc khodn ng pha ngoai trif cé tde nhan bang cé phigu chl dudc cap
thu &8 x6a 58 tinh vao chi phl ndm trude; khoan nhat va theo déi s6 ligng od phidu nam gilt ma
ng phaitra nay mat chl dudc ghi tang thu nhip; khéng dude ghi nhan la doanh thu.

4.2 Chi phi tign 181
Chi phitign (3 bao gdm |3i phai tra tién vay va (3] phai trd cUa tra] phidu do Cong ty phit hanh va cic

khoan tién 18i phat sinh tif cac dich vy khdc cla Céng . Chi phitién 13i dude ghi nhan trén cod 58 dén tich.

4.22 Thu& thu nhip doanh nghifp

Thué thu nhép hién hanh
Tai san thug thu nhip va thué thu nhdp phai ndp cho nEm hién hanh va cie nam trdde dude xédc dinh

bing s6 tién du kién phal nép cho/hoiic dude thu héi tl ¢d quan thué, dua trén cdc mde thué sudt va céc
ludt thug b hidu Iye dén ngay két thie ndm tal chinh.

ThuZ thu nhap hign hanh dudc ghi nhén vao béo céo k&t qua hoat dSng ngoai trid trudng hgp thué thu
nhép phit sinh lign quan &&n mat khodn muc dude ghi thing vao v8n chi s& hily, trong trudng hop ndy,
thué thu nhip hién hanh cling dude ghi nhan truc tiép vao van chil 8 hidu.

Cong ty chi dude bl tr cic tai s53n thué thu nhap hién hanh va thué thu nhap hiégn hanh phai ndp khi
CHng ty €d quyén hdp phap duge bl tri gitda t3i san thué thu nh3p hién hanh vdi thud thu nhap hién
hanh phai ndép va Cong ty du dinh thanh todn thué thu nhap hién hanh phii nép va taisan thué thu nhap
hign hanh trén cd sd thuin.
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Tai sdn thug thu nhip hodn lai cdn duge ghi nhin
cho T8t ¢a cée chénh léch tam thdl dude khau tri,
gia tri duide khdu trid chuyén sang cc ndm sau clia
céc khodn 18 tinh thug va céc khodn uu 4di thugé
chua st dung, khi chac chin treng tudng lai s& ¢
Idi nhiudn tinh thué §8 sd dung nhiing chénh |&ch
tarn thai dude kKhau trd, cde khoan 13 tinh thud va
céc uu dii thud chida st dung nay, ngoai trid tal san
thué& hodn lai phét sinh ti ghi nhan ban §du cla
mat tai san hodic ng phdi trad i madt giae dich ma
giao dich nay khéng cb anh hudng d&n |di nhudn
ki todn hodc Igi nhudn tnh thug thu nhip (hobc 18
tinh thug) tai thai diém phét sinh giso dich.

Gia tri ghi 56 cda tai san thué thu nhap deanh
nghigp hodn lai phai dugs xem xé&t |ai tai ngay ket
thic ndm 137 chinh va phai giam gia tri ghi =5 cua
tal san thug thu nhap hoan lal dén muc bao dam
chac chin ¢6 du Igi nhuan tinh thué cho phép Igi
ich clda mat phdn hodc todn bé tai san thué thu
nhap hodn lal dudc 50 dyung. Cac tai s3n thué thu
nhip doanh nghiép hodn lai chua ghi nhan trddc
day dudc xerm x6t lai tai ngay kit thuc nam tai
chinh va dudc ghi nhan khi chic chin ¢é da Igi
nhudn tinh thué dé cé thé st dung ¢ac tai s3n thué
thu nhap hodn lai chua ghi nhan nay.

Vaatanko

BECIRMeS

Cac 13l sdn thug thu nhap hodn lai va thué thu
nhép hoén |a] phai trd dude bl trir khi Cong tv
o quyén hdp phép duge bl tri gilta tai san
thué thu nhip hodn I3 va thusé thu nhap hodn
lz7 phai tra lign gquan tdi thu# thu nhép doanh
nghidp duge quan ¥ bdl cling mdt ¢d guan
thug& dsi véi cling mét dcn vi chiu thug hodc
Cong v du dinh thanh toén thug thu nhip
hodn lai phdl trd va taf san thug thu nhdp hodn
lz7 trén ¢d 58 thudn hodc thu hdi tai sdn déng
thdi vdi viée thanh tedn nd phal tré trong ting
n&m tudng lai khi céc khedn trong yvéu cla thugé
thu nhap hodn lai phai trd hodc tai sén thué thu
nhép hofn lai dude thanh todn hodc thu héi.
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423 Vo chu s& hifu

V6n gop cua chii s8 hiu
Van gop ti phat hanh ¢4 phiéu dude ghi vao tai khodn vén diéu |8 theo ménh gii.

6 phigu quy

Cac cong cu van chid s hilu dude Céng ty mua lai {cd phigu guy) dude ghi nh3n thee nguyén gid va tri
vao v8n chi s8 hiiu, Céng ty khéng ghi nhdn cdc khodn 13i/{1&) khi mua, bdn, phat hanh hodc hiy cdc céng
oy von chil s& hifu cla minh,

Cdc guy

Céng ty sU dung Igi nhudn sau thug hang nam dé trich 1§p cac quy theo quy dinh tai Théng tu sd
146/2014/TT-BTC de B Tai chinh ban hanh ngay 06 thang 10 nidm 2014 nhu sau:

Mic frich i8p td 1ol
nhudan sau thug M trich IGp t6i da
Quy du tri b sung von diéu |é 5% 10% vén diéu 1&
Qui du phéng tai chinh va rai ro nghiép vu 5% 10% von digu 1&

Cac gui khic dudc trich lap theo Nghj quyét clda Dai hi dong C& dong tal cudc hop thudng nién.
Ldi nhudn chia phan phoi
Lgi nhudn chua phan phéi bao gdm Igi nhudn Ga thie hign va chua thyc hign.

Lgi nhuan chua thuc h8n cda nam tai chinh 13 56 chénh 18ch gilda téng gia tri 13, 15 dsnh gid lai cOa cic tai
san tai chinh FYTPL hodc tai san tai chinh khidc tinh vac béo céo 18] 16 cda bioc cao két qua hoat dang thudc

danh rmuc tai san tai chinh cla Cang ty va chi phifthu nhap thué thu nhap hodn lai phatsinh trong Nam.

Lgi nhudn da thue hién coa nam tai chinh 1a 6 chénh 18ch gida tdng doanh thuy, thu nhip i ting céc
khodén chi phi tinh v3o bdo cdo két qua hoat déng cla COng ty ngodi cdc khoan 180, 16 do danh gi# lai tai
sgn tai chinh 48 dudc ghi nhén vao I8 nhuan chua thdc hign,

Phan chia Igi nhudn

Lgi nhuan thudn sau thud thu nhap doanh nghiép co thé dude chia cho ¢dc nha dau tu sau khi dude phé
duyét theo Nghij quygt clia Bai hdi déng €6 dong tai cude hep thudng nign va sau khi d3 trich 13p céc quy
dif phdng theo Biéu I& Cong ty va cdc quy dinh cha phap luat Viét Nam,

424 Cde kchoedn muc khéng o6 56 du'

Cac khodn muc khéng dudce trinh bay trén bdo cdo tal chinh nay theo Thang tu s6 210/2014/TT-BTC ngay
30 thang 12 ndm 2014, Théng tu s& 334/2016/TT-BTC ngay 27 thang 12 ndm 2016 va Théng tu s6
146/2014/TT-BTC hgay 06 thing 10 ndm 2014 do Ba Tai chinh ban hanh 13 céc khodn muc khéng o6 58 du,
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5. TIEN VA CAC KHOAN TUONG PUGCNG TIEN

S0 cudi nédm

55 ddu nAm

(VND} {VND)

Tién mat tai quyf 178.743.906 178.219.500

Tién gul ngan hang cho hoat ddng clia Cang ty 71556835 877 16.882.785.852
Tién guii thanh toan ba trdva thanh toan giao dich

chifng kKhosn 193986553 185971916

21.929.566.336 17.#24.975,268

6. GIA TRI KHSI LUGNG GIAO DICH THUC HIEN TRONG NAM

Nam nay

Nim truée

Khdi lugdng glao
dich thuc hién

Gia tri giao dich

thuc hign trong nam

Khai lugng giao
dich thuc hign

Gia tri giao dich

thue hién trong ném

7.2 Cde ichodn ddu tu ndm gid d€n ngdy ddo hgn [*HTM

S8 cudi ndm

(VND)

S0 ddu ndm

{VND})

Tién gui 6 k¥ han

761.000.000.000

Pay 13 cac khoan tién gll co ky han 01 ndm va |50 sudt t¥ 4,90% dén 6,00%/Mmim. Tai thdi diégm
cudi nam, Cong ty da ¢dm b hgp ddng tién gl c6 Ky han tai Ngan hang Néng nghiép va
Phét trign Néng thén Viét Nam va Ngin hang TMCP £3u tU v Phat widn Vidt Nam &8 dam

bac cho cac khoan tién vay ngan hang (Thuy&t minh s 14).

7.3 Cdc khodn cho vay

S4 cudi nadm 56 diu ndm
Gls g&c Gi& tr] hdp ¥ Gl gdc Gia tr] hap
{VND) {VND) (VND} {VND)
Cho vay
hoat dang ky quy 022989755587 918.179.367 449 657.700.873.897 652.890.505.759
Téng cdng 222 985.735.587 918.178.367.4459 657.700.873.897 652.890.505.759

Cia tr hgp Iy cda céc khoan cho vay dudge xdc dinh bang gia tri ghi s6 cla khoan vay trif di du phang suy

giam gid tri cac khoan cho vay.

74 Cde tdl san taf chinh sdn séng &€ bdan [“AFS~)

2@ culinadm &6 ddu nam
Gld gfc Gié trl hap If Gis gie GiS trl hap 1§
{VND) {¥YND) (VND} {VND)
Clay 1 co gia 280363606514 280263606514 - -

7.5 Dif phong suy gidgm gid tri ode tai sdn 16 chinh v 187 sdn thé chap

NEm nay Mam truiés
(VND) {VND)
6 du d5u nadm 4.810.368,138 & 810.368.138
Trich |@8p trong ndm = -
S0 du cudi nam 4.,810.368.138 &.810.368.138

Chitigt 33 du du phong suy glam gié tri cac tai sdn tai chinh va tai san thE chdp tal thai digm cudi ndm

trong nam dagn vi {(VND} trong ndm ddn v {VND)

Cua Cong ty 1460244960 14.127.804.449.800 106.054289 1.083.383.409.100

Cé phigu 1.804.260 2235.051.069.800 7174280 141409172100

Trél phigu 128.640.000 15.904.753.380.000 98.860.000 10.941.974.230.000

Clia Nha d3u 2259548921 30.4643307.261.400 1N46.931.541 29.415 395198300

Co phigu 2.237125.0 20.392116.306.200 1.108.315.331 Z9.209500.537.800

Trai phigu 135.000 14.NM9.785.000 1.845.000 200.205.700.000

Chung chiquy 48360 259,033,400 36,240 525261200

Ching quyén 22240540 5,412136.800 4634970 5.163.699.300

dam bao
Téng oing 2.399.793.881 44 5TLITLLZ0O 1.220.965.830 40.498.778.607.400
7.1 Tai =dn toi chinh ghi nhén thong qua 18IS [(“FVTPL")
£0 cudi ndm S8 d3u ndm

Gia goc Gia trj hop Iy Gia gbc Gia trj hop v

[VND} (VND} {VHD) (WND}

cd MNigm yét 213.791,04.868 33674960620 513.632.786.463 £425.81.889.057

phldu n g::r: &t 195.740555.760 342724014552 Z10.656.882.296 406,908 277380

Tl'é.l ,Ch Ua BO7559.842547 807552842547 662.343.382.683 662 343382683
phidu  pigm vét

Téng céng 1317091503075  1486.996.817.719 1306633051442  1.495.064.549.120
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nhu sau:
Gl tr 58 sich S8 du dy phdng S8 du du phong
nam nay ndm nay nam trude
{VND) {VND) (VND)}
Khach hang Ha Thi Lan 2.070.939.349 2070838342 2070539349
Khich hang Nguyén Pusng Nghia 1.679.344.261 1.679.344.261 1.672344.261
Khé&ch hang Nguy&n Nhu Tinh 1.060.084.528 1.060.084.528 1.060.084.528
Cho vay hoat déng ky quif 4£.810.368.138 4.810368.138 4.810.368.138
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5| gg § ¢ 25 59 8. CAC KHOAN PHAI THU
= % 88 3 g g o g 28 9 8
™ g g o] ‘o S~ o ; i
e a2 o e @ M 8.1 Phdi thu bdn cdc t4f sdn &&f chinh
£ 3 g 9 d E 58 ¢
hod gn 2 g ok q8 o 2 S8 cuéinim $6 ddu ndm
E B8 8 R’ e £ i 3 2 {VND) {VND)
o - [ - Phai thu ban c8 phidu 15302.909.500 ]
Phaithu ban tral phigu 67.000.000.000 -
Trong @8
£ 5T 7 Ex -~ — _ Bhdi thi khd ddi bdn trdi phiu HRCER00.009 =
o E. 28 0 o E. 5 E?a E §2.302.909.500 -
22 g% 8 22| H8  |F
jas) o
:§. N :E ] p 8.2 Phdi thu va oy thu cb tile, tién 16i cde khodn ddu ty
% = E - % M E
< i E i 28 E 548 cudi nam S& d3u nam
7] € (U {VND) {VND)
a g
o o
£ = DU thu tién l&i hoat ddng ky quy 32.487306.025 23.044.908.788
& & Du thu tién 18] gify t& 6 gid 1.604.383.562 -
£
5 ﬁ 5 | & D thu tién 14 tién gi 6 ky han 14.450.013.693 -
m ¥ A
|z |es g ! § E G|oeg 3 Dy thu b tdc - 274662.000
t |s[28 g 2 b £ 23 ¥ o 48.541.703.278 23.518.570.788
e |58 NS ! £ 5 3k >
g o g gu; 2 ] - B E o 8.3 Phdi thu cde dich vy edng by chifng khodn cunyg odp
iz €= P ry] £ ocs
i+ = el ;] 3 I al ¥
2 5 = § = @ 5 M E §8 cusl nim 58 dfu ndm
E v E U {VND) {VND)
b t] w
o o
s . e Phai thu hoat d8ng méi gidi chdng khodn 365.848.520 93.045107
",5 E i Phaithu hoat déng tu vin 523.225000 385.967.742
[T, -t =t EH = ¥ ] =
'3 = - 29 . < || o e 85 o " Phal thu that aéng luu ky chdng khoan 1.311.691.830 1.450.021.719
E = E E_ 8e & m 3 = E E_ § A & g Phai thu dich vu khic 1.678.662.004 69.587.993
L. \ 24 § 5|8 o ' o8 8| @ 3.869.427.363 1.998,622,061
o i (%] = 3 > Lo Jrie] 3 =~ w M
c 72 2 8 'S He @ .
: £ 2 B 9|4 £ g X 8.4 Phéi thu khdc
E P 24 S| m it Mo N
.‘E,’: ‘E e ® ™ g ‘E W W ﬁ $6 cudindm $6 diu ndm
- E E {VND) {VND)
5‘- ?_;\ i Phai thu phi chuyén quyén s6 hilu cf phigu . 2.897.470.902
T o e Phaithu dich wi khic 220.456.483 20.930.883
e -
:% < £ 220,456,453 3.018.401.785
g :E g Ful @\ ;[-!: E \.;.l ':9.1 - ] s ré b ] e |
S o 5 % 2 o 5 % = Q. DU PHONG SUY GIAM GIA TRI CAC KHOAN PHAI THU
c = & o c — & )
1 Ly il L] = 0 it W =
'-E E £ E‘ = gu 12 = %’ = _El 58 cudindm 56 d8u ném
i g .g S22 & B 3 g SE 8| {VND) {VND)
E ¥ [F - | = o [ B | 3
s £ 3  Bss2E 3 & € 5  E88%2 § Dy phéng phal thu bén céc tai san tai chinh 2.700.000.000 i
= = sl BEEESS S @ 5 o/ EEEE22 | @ Dy phéng phal thu khéc 386.918.258 52.258.932
2 c . E . o EE L w| k& c 8 E 0w B P | B
X = B|E88BEE S5 E = S e88SEE & 3.0B6.918.258 52.258.932
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11. TAI SAN €O PINH VO HINH

Quyén sif dung PhiEn mém
dit (% mAy tinh Tﬁng efng
(VND} {VND) {VND)
Nguyén gis
54 du ddu ndm 39439384884 33.287.283.012 T2 726667896
Tang khac - 58,800,000 58,800,000
58 du cudi ndm 39.4359.384.884 33.3456,083.012 72785467896
Trong ao;
:‘;ﬂs‘ﬁéf g-’énthn‘f U":;hvgg i 16.289.380.872 16.289.380.872
cén s dung
Gis tri hao mén luy k&
53 du d3u ndm 3984 253519 23276066688 27260320205
Hao man trong nam 790.396.368 4051341973 4. 841738341
58 duf cudi ndm 4T 649887 27.327.408.65% F2102.058546
Gid tri can lai
54 dif 83U ndm 35455131365 10.011.218.5326 45 466 5347.69]
S6 du cudi ndrm 34.664.734 997 6.018.674.353 40.683 409350

{*} Taith&i &iém cudi ndm, Céng ty d& cam cd tai s3n cd dinh 13 quyén sU dyng dat 48 ddm bao cho

céc khodn tién vay ngén hang.

12. TAl SAN KHAC

135

856 cudindm S8 diu ndm
{VND) {VND)
Ung trude cho ngudi bdn cung cip dich vy 1328.540.000 240.890.000
Vit td van phéng, cdng cu, dung cy 22 482,000 58.282.000
Chi phi tra trudce 2.863.795.806 2.065148,859
- Chi phi trg trufde ngdn han 2.635.920.328 1.671.037.790
- Chiphl trd trudc déi han 227.875.408 324.111.069
Cam c8, thé chdp, ky quy, ky cudc 268.459.522 240.632.575
- Cdm cb, thé chdp, ky quy, ky cuge ngan han 48194522 36.704.575
- Cdm c6, thé chdp, ky quy. ky cugc dai han 220.265.000 203.928.000
4,483.277.320 2.604.953.434

\ﬁaﬂnﬂurko
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13. TIEN NOP CAC QUY

15,7 Tén nép Quy H6 trg thanh todn

Ti&n ndp qui hd trd thanh todn phdn dnh khodn tiégn k¥ qui tai Trung tim Luu kf Chidng khodn Vit Nam
{HVSD“].

Theo Théng tu 58 05/2015/TT-BTC ngy 15 théng 01 ndm 2015 cda BS wrudng BS Tai chinh quy dinh v& hoat
déng dang ky, luu kg, b0 Tl va thanh tedn giae dich chdng khedn trén thj wrudng ching khodn Vigt Nam,
Quyét dinh s8 45/QE-VSD ngay 22 thang 05 nam 2014 vé vigc ban hanh Quy ch& quan ¥ va sif dung Qu
H& trg thanh todn Téng Cidm d8c VSD, Cdng ty phai kv guy mét khodn tién ban d8u 13120 tridu d8ng tai
VSD v hang nam phai d48ng b3 sung 0,01% téng gid uwi ching khodn méi gidi clia ndm trude nhung
khéng qué 2,5 ¢ déng/mém. Gidi han 1 da vé& mic ddng gdp cla mbi thanh vién WU ky vao Qui HA trg

thanh todn 18 20 ty ddng d6i vai thanh vign luu ky 1a edng ty chldng khodn ¢é nghiép vu td doanh, mai gidi.

Chi ti&t tién ndp Quy hd trg thanh toén nhu sau;

58 eudi ndm S8 d3u nadm

WVND) {VND])
Tiégn ndp ban dau 2154440 3154440111
Tign ndp bd sunyg 0285174778 10.285174.778
Tién [3i phEn hé 6.560.385.1M £.560.3851M
20.000.000.000 20.000,000.000

13.2 Tdi schn a7 hon khée

Tién ndp Quy bl tri cho giao dich phii sinh phan &nh cdc khoan tién ky quy tal VED. Theo Quyét dinh &5
S7/QP-VSD ngay 23 thang 03 nam 2017 cla Téng Giam dic VD vé viéc ban hanh Quy ch& quan Iy va si
dung Quy b tri {"Quydt dinh 97", Quyét dinh 56 145/QB-VSD ngay 04 thang 08 ndm 2017 vé viéc sita dai
Quyet dinh 97, thanh vién bl trd co trach nhigém déng gép vao Qui bl tri béng tién (VND) hodc ching
khoan. Ty 18 dong gdp vao Quiy bl trid bang tién 18i thidu do VSD quy dinh cu thé.

Chi tigt tién ndp Quy bl tri cho giac dich phai sinh nhuy sauw:

58 eudl nfim S8 d3u ndm
{VND] {VND)
Tign ndp ban du 10.000.000.000 10.000.000.000
Tign 3i phan b 39.8934 18175718
10.039.893.114 10.018.175.718
\ﬁmnﬁunko
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14. VAY NGAN HAN

£5 cudl nim 28 45u ndm

(VND) {VND)

56 du diu ndm 790.000.000.000 620.006.600.000
Tang trong ném 9290.692.274 653 5.860.955720.000
Giam trong ném {7.913.969.350.815) [5.690.962.320.000)
Vay ngan han 1@ chic tin dung 2166.722.915.838 720.000.000.000

Céc khodn vay ngén han tai thai digm cudi n&m bao adm céc khoan vay theo hdp ddng tin dung ¢b thai
han ti 01 thang d&n 12 thang vai 131 sust tlr 3,00% &én 6,90%/ndm va céc hgp 48ng chuy@n nhudng ching
chltign gdi kém cam k&t mua lai v8i td chic tin dung cho mue dlch b3 sung von Iuu déng cho Cang ty.

Tai thad didm cudi ndm, cdc khodn vay dude ddm bdo bang ¢d¢ tal s5an tai chinh thude sd hiiu ¢ls Céng ty
cé gid tri hdp Iy nhu sau;

16. PHAI TRA HOAT DONG GIAO DICH CHUNG KHOAN

S8 cudl ndm 5& d3u ndm
(VIND} {VND)
CaS phiégu 4894 278.624.000 621472428960
Trai phigu 140.000.000.000 -
Tién gUl o ki han 761.000.000.000 -
1.2825.878.624.000 E21.672.428.960
r g -

15. TRAI PHIEU PHAT HANH NGAN HAN
£8 cudl ndm &8 d3u ndm
(VND}) {VND)
Tréi phigu phat hanh hgan han i 100.000.000.000
- 100.0600.000.000

Tréi phiéu do CHng ty phat hanh ngdn han 13 ird] phidu deanh nghlép khang chuyén ddi va khing ob tai
san d3m bao.

Ngay 15 thang Q8 nam 2019, Céng ty d3 phat hanh trai phidu ngdn han vdi ménh gid 1 ty dong/tral phigu,
téng gid tri phat hanh 12 100 ty dféng, k¥ han 12 thang U ngay 15 thang 08 nam 2013, 13i suat & dinh
9.20%/nam, tra 13i 1 ndm/13n, trd goc cudi ky. Muc dich phat hanh trai phiéu dé bo sung van luu déng cho
hoat déng kinh doanh clha Cong ty.

137 vieunari®

58 cudl ndm S5 ddu nim
(VND) {VND)
Phaitra Sd Clae dich Chidng khoan 1.435.516.002 563.548.506
Phaitra Trung tdm Luu ky Chdng khoan Viét Mam
(W50 585.807425 3102.738.78)
Phai tra t& chic, ca nhan khac B42 237 435 12.4831.754.48
- B4t coc muaod phigy CTCP Nude sach Bac Giang g
Nhéa ddu ty - 1206625268
- Phdi trd cdc chi nhdnh Ngdn hang TMCP Cong
thuing Vigt Nam trong giao dich ching khodn 2367705922 48657759
- Phditra khac 602466513 36707454
2.8B63.560.862 16.148.041.768
) e} - - =
17. PHAI TRA NGUOI BAN NCAN HAN
S8 cudl ndm S8 didu ndm
{(VND) {VND}
CTCP AU Tu X3y Dung VA Thuong Mgl KTC 45.932.208 263.678.800
CTCP VNPAY 137.879575 -
Khac 254.809.566 308.759.566
438.621.448 572.438.366
18. NGUGI MUA TRA TIEN TRUGC NGAN HAN
58 cudl ndm S8 diu nim
(VND) {VND})
Téng Céng tv Thudgng mai Xudt nhip khdu Thanh L& -
CICP 163.500.000 104.500.000
CTCP B3uU ty va Phat trién ©5 thi Daha Home
Land (Home Land Group) 150.000.000 -
Téng Coéng ty Céng nghiép XI mang Viét Nam 109.911.520 49.500.000
CTCP Dau tu va Kinh doanh B&t dong san Hai Phit 100.000.000 -
Vén phong Bai truyén hinh Vigt Nam 90.000.000 90.000.000
Khic 1.019.500.000 1305.661.520
1.632.911.520 1.549.661.520
\ﬁatlﬁunko
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1 B =5 i S 1§ &

50 cudi ném SO ddu ndm — E-'

S e b VHND YIND gEn e o8 zinddll] I T T I S [ o Bl
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Thué 5 i il H T = n o s (V3 =] & . 2 e #
Ttht:u n:apdoanh nghigp ("“TNDN"} 5141592.495 238432917 a9 ﬁ i3 E @ K g8 8 = g E §

u& thu nhap cd nhan ("TNCN") £ & @ & o & g o a W o x o
3.639.562.74 B55.117.883 E Mo & g ﬁ 5 o 2L | g 3 &
8.877.065.084 3.253170.018 s} - g w8 < M, g o E
S C
. m‘ n [} ] = ] ] w (] (] [ [ Q. \1‘
Bign ddngy thug va céc khodn phai ndp Nha nude trong narm: E.E EE g E & g E. @ g:
£ 5 dr o 3 \ w
: Dan vi: VND a'F = =) &3 8 & o @ E
Phat sinh trong ndm e £ o " s i & =
5& ddu nim k- 5 & & © i€ & >
Thus G Téng Glam 58 cudl hiim o g b e o 5 > &
af e 13.722.964 1.626114.262 (1.543.927.386) 95.909.840 lg -~ " = 3 o
Thué& TNDN 2.384.329.171 14390205543 {T1.632.842.219) 5.141592.495 B E
Thud TNCN 855.117.883 20.586.776.877 (17.802.332.0M) 3.639.562.749 13%9 g B o ﬁ o E &8
4 m = . ]
3.253.170.018 36.603.096.682 (30.979.201.618) 8.877.065.084 E s g Eth ﬁ § % 3 8
%-? 3 2 M < o E i
- - o = o 3 «@ ] ] =
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. L oz
& s
58 cudi ndm S8 ddu ndim o F ! S~ R ~=SL Lo = e §

— VND VND EE 2 & & & 5 8
Dyl trd I8i tréi phigu phét hanh ] 2 : § g ) = g
D tra 130 vay cdctd chic tin dun B £ E E & E 2%

_ _ ung 3657.063578 1303.845532 & g g it ; g D
Chi phf phai tra khac 644.666.323 607.682.287 ¥ ﬁ £ 3

bba. : ; c ©
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22.2 Tinh hirh phan phéi thu nhip cho cd d6ng

58 cudi ndm S8 d8u nim

YND VND

Lgi nhun &4 thue hign 157.231.792.497 B6.657.024.972
Lgi nhuan chua thuc hién 122.065.321.395 82.884.6567902
289.297.113.892 169.541.692.874

223 C8 phigu

53 cudi nam

S0 dau n&m

58 cd phifu YND 58 cb phifu YND
58 lugng b phigu duogc
phép phat hanh 106436576 1064365760000 106436576 1064385.760.000
55 lugng cf phiéu g3
phat hanh 106.436.576 1.064.365.760.000 106436576 1.064.365.760.000
-C8 phidu phd thdng 106436576 1.064.365.760.000 106436576 [064.365.760.000
54 ludng ¢d phigu quy 36.962 369.620.000 35700 367.000.000
-Ca phidu phé théng 26.962 268.620.000 36.700 2687.000.000
58 Iugng <8 phigu dang
luu hanh 106399614 1063996140000 106399876 1063.998760.000
-C8 phigu pheé thing 106398614 1063996140000 106399876 1063.998.760.000

23. THUYET MINH VE CAC CHi TIEU NGOAI
BAO CAO TINH HINH TAI CHINH

23] Tai san tdi chinh niém yet Ivu ky toi Trung tém Luu ky Chiing khodn (“VSDB"] cta cong ty ching

khodn (“CTCKY)
& cudi néim E& diu nim
VND VD
Tai san tai chinh giao dich tu do chuyén nhudng 433.601.000.000 201.968.260.000
Tai san tai ¢hinh giao dich han ¢hé chuy@n nhudng 470,000 470,000
Tai san tai chinh phong toa, tam gid B3330.360.000 362.900.000.000
Tai sén tai chinh chd vé 6123500000 -
523.055.330.000 564.868.730.000

23,2 Tai sén tai chinh &6 hiu ky tai VSD v chua gioo dich cio CTCK

58 cudi ndm

- =3 -
S0 dau nE&m

VND VHND
Tai 5an tai chinh giao dich tu de chuyén nhudng F7.915.000.000 TTS15.000.000
77.915.000.000 77.915.000.000

\ﬁﬂhlﬁmko
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233 Tai san tai chinh chua Ivu ky tai VSD etia CTCK

56 cudl ndm 58 dfiu nim
VIND VND
Tai sdn tai ehinh chua luu ky tai VSD 1162.862.640.000 679.462.650.000
1.169.962.640.000 €79.462.650.000
23.4 Tai sdn 1&f chinh niém yét/ddng ky giao dich 1o VSD cila Nhd ddu
S6 cudl ndm 54 ddu ndm
VND YND
Tai san tai ehinh giao dich tu do chuyén nhudng 12.018.292.341.000 13.043.528.781.000
Tai san tai chinh giao dich han ché chuyén nhudng 1.051.065.840.000 1.086.453.250.000
Tai s&n tai ehinh giao dich ¢dm cd 931,.268.200.000 914.821.600.000
Tai san tai chinh phong toa, tam gl 2166.765.730.000 2.882 084 980.000
Tai san tai chinh ¢hd thanh todn 143.917.156.000 378245.716.000
17.312.013.267.000 17.964.835.027.000
23.5 Tal sén tdd chinh &8 luu ki tal VSD vir chua glao dich coa Nha ddu tu
S0 cudl ndm 54 dédu ndm
VND YND
Tai san tai chinh 43 luu ky tai VSD va chua
giaa dich, tu do chuyén nhudng 205452150.000 4£73.546.660.000
205.452.150.000 £73.546.660.000
23.6 Téi sdn t&i chinh chd v8 cdo Nhé d8u tu
58 cudi ndm 56 ddu ném
VYND VND
Tai san tai chinh chua luu ky tai ¥SD 159.966.808.000 34 830450.000
159.966.808.000 34.830.450.000
Vaatanko
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23.7 Tién gifi cia Nha dau fu

Tién gl cla Nha déu tv vé giao dich chidng khoén
theo phudng thdc CTCK quan ly

- Tién gt cua Nha ddu tu trong nude vé giao dich
chifng khodn theo phucng thdc CTCK gudn iy

- Tign g cia Nhd ddu ti nude ngodi vé gico dich
ching khoan theo phudng thac CTCK quan iy

- Tién gl ky quircug Nhé déu tu trong nude tai VSD

Tén gli tdng hgp giao dich chdng khoan cho
khiach hang

Tién gdi bl trir va thanh todn giao dich ching khoan

- Tién gdi bl trinvd thanh todn giooe dich chiing
khodn clo Nhd ddu tu trong nudde

- Tign gii b tri va thankh todn giao dich chdng
khodn cuo NhRd dédu tu nudc ngodi

23 8 Tién gl cla T8 chidc phdt hénh ching khodn

Tién gdi thanh todn gdc, tign 181 va o tle cla T8 chidc
phat hanh

239 Phdi traé Nhd ddu tu

Phaitra Nha déu tu - Tién gdi cla Nha ddu tuvé giao
dich chiing khedn thea phudng thdc CTCK guan ly

- Phdi trd Nhd J8u o trong nudde vé tién gdi gice
dich chdng khodn thec phugng thdc CTCK guan iy

- Phdi trd N d8u tu nudc ngodi vé tién gl gico
dich ching khodn theo phusng thic CTCK quadn Iy

- Phdi trd Nhd ddu Tt vé tidn gl kv qguy gigo dich
ching khodn phdi sinh

Phal trd ¢d tlc, gfc va 131 trai phigu

58 cudi ndm S8 d8u nim
YND VND
I79910.903.576 155.405.690.03]
S78.878.559.615 153.852.59]1.748
471541234 T75.364.748
560802527 777733534
204 9711.353.489 25.856.544.46]
31.225.344.011 1.881.228.539
JLI0S 967574 1692 335.758
MN5.376.437 188.889.783
816.047.600.878 193.143.483.031
S& cudi ndm S& d5u ndm
VND VND
4299151700 3138.031.324
£.299151.700 3138.031.394
S8 cudl nd3m S& d3u nEm
VND VND
BIe.047.600.876 193.143.463.05]
614899880678 191.590.364.748
586.917.671 775.364.749
S60.802.527 FPLT33.534
£.299151.700 Z138.031.5394
820.346.T52.576 196.281.494.425
\ﬁahlﬁmko
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26. DOANH THU HOAT PONG TU VAN TAI CHINH

NEm nay Mam trude
VHD VD
Doanh thu hoat déng tu van taj chinh 2623592656 8557636364
3.623.592.656 B.557.636.364
27. THU NHAP HOAT BONG KHAC
MEém nay Mam trudc
VND YD
Phi mua |ai trudc han Traj phigu CTCP B3utu
Bat déng san Bdng Dudng 278.218.556 -
Phi xi3c nhan 148.839.343 B5.516.402
PhiSMS 209288508 48772757
Phi khac 289908316 BO372.727
927,954,723 214.661.886
28. CHI PHI NGHIEP VU MOI GISI CHUNG KHOAN
Mam nay MEm trudc
VHND YHD
Phi giao dich ching khoan mai gidi 8190763535 8.571.304.067
Phi quan Iy thanh vién va phi dinh ki hang nam
phan bé cho hoat ddng mbi gidi 529.988.633 550.405.025
Chi phi quan ¥ hoat ddng mdai gidi 37165.101.679 26551514713
- Chi phi nhan vién 12274 565194 8354709224
- Chi phivat tJ van phong 74 333877 54.903.978
- Chi phf cdng ci, dung cu 255,934,958 26121833
- Chi phi khdu hao t&i san cd dinh 6.843.543.967 £.865.365.192
- Chi phi dich vii mua ngodi 152628694712 B.567164.720
- Chi phi khde 2514030231 1673.249.766
45.885.853.0847 35.673.223.805
MiEm nay NiEm trude
VHND VND
Chi phi phan bé g thé kinh deanh - 907432733
Chi phi du phéng phal thu cac dich vu céng
ty chiing khoén cung cdp 334659326 52.258.932
334.659.326 959.691.665
\ﬁahlﬁmko
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30. DOANH THU HOAT PONG TAI CHINH

NEm nay MEm trude
VND VND
Doanh thu lEi tign gdi khéing ky han 1.510.548.018 1317565287
1.510.548.019 1.317.565.287
31. CHI PHI HOAT BONG TAI CHINH

Nam nay MEm trudc
YND YMND
Chi phi |38i vay B2618,9535.944 46385180468
Chi phl 1 vay tréi phigu phat hanh 5772054793 9.522.054.801
Chi phi dai ly phat hanh v phan phal trai phigu 93.548.387 1.076.451.610
Chi ph 1ai vay khéc BA498726.514 >
76.983.282.638 56.983.686.879

32. CHI PHI QUAN LY CONG TY CHUNG KHOAN
Nim nay Nim trudc
YND VD
Chi phinhén vién 34.720.B38.213 30.788104.945
Chi phivan phéng pham 738402982 71472526
Chi phf céng cu, dung cuy 1.911.958.757 B22.709.072
Chi phi khau hao t3i san ¢b dinh 4405764815 5108.038517
Chi phl thug, ph, 1& phf 1.319.108.030 1.043.009.379
Chi phi dich vu mua ngoa’ 5365801160 S546.828.655
Chi phf khac 7.600.640.66] 3.602.819.66
56.062.515.618 £7.703.TR2.260

33. THUE THU NHAP DOANH NGHIEP (“TNDN")

33.1 Thu€ TNDN hién hdnh

Cic bdo cdo thué cla Cong bty s& chiu su/ kiém tra cla cd guan thué, Da viéc ap dung ludt va céc quy dinh
vé thué ddi vdi cac loai nghigp vy khac nhau cb thé duge glai thich theo nhiéu ¢ach khac nhau, s6 thué
dudc trinh bay trén bao cdo tai chinh cd thé s& bi thay d5i theo quy&t dinh cudi ciing cla ¢d quan thué,

Thu& TNDN hién hanh phai tra dudc xac dinh dua trén thu nhip chiu thug cia ndm hién tai. Thu nhip
chiu thugé khac vdi Igi nhuan dude bao cdo trong bao cao két qua hoat ddng vi thu nhap chiju thué khang

bao gim cac khoan muc thu nhap chiu thué hay chi phi dudc khiu trif cho muc dich tinh thué trong cac

nam khac do cé sJ khac bigt gilfa viéc ghi nhan theo chinh sdch k& toan cla Céng ty va cac quy dinh thué

hién hanh, va cing khéng bao gém cac khoan muc khdéng phai chiju thué hay khéng dudc khiu trf cho
muc dich tinh thug. Thug€ TNDN higén hanh phal tra cla Céng ty dudc tinh theo thué suit 43 ban hanh dén
ngay k&t thac nam tal chinh. €éng ty ¢ ngha vu ndp thué thu nhép doanh nghiép vdi mdc thu# sudt 20%
(nam 2012: 20%) trén tdng Igi nhudn chiu thué theo Théng tu s6 78/2014/TT-BTC ¢o hiéu luc ngay 02 thang

08 nam 2014.
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Bang udc tinh mue thug& TNDN hign hanh cda Cong ty duge trinh bay dudi day:

Lgi nhudn thudn trude thud TNDN
Céng
- Chénh l8ch gidm ddnh gid loi tdi san tai chinh FYTPL

- Chi phi khdu hoo xe 8 10 dudi 9 chd vudt mdc trén
theo quy dinh

- Chi phi l&i vay wvdgt mide trdn quy dinh theo Nghj
dinh 20

Phat cham ndp

Kinh phicong doan nam 2019

Trit

- Chénh l&ch tGng danh gid loi téi sdn tai chinh FYTPL
- Thu nhéip ti cd tdc

Thu nhip chlu thud& TNDN udc tinh ndm hién hanh
Thué suat thué TNDN

Thu& TNDN phai trd uéde tinh ném hidn hanh

Pidu chinh gidm thug€ TNDN cho nam 2018, 2012
theo Nghi dinh 132/2020/NB-CP (%)

Téng cong

NZm nay Nim trusec

VHND YIND
150.513.173.803 139.641.836.609
240.084.6866.099 158.812.890.703
289440012 288440012

= 15.263. 701440

= 2998582

BO.B4B159 -
(301.560.482.965) {244.709.837.293)
(17.456.615.389) (31.014.574.002}
71.951.027.719 38.287.456.051
20% 20%
14.350.205.543 7.657.481.210
(4.359.585.807) -
10.0320.612.736 7.657.491.210

™  Theo hudng dan cia Nghi dinh s& 132/2020/NB-CP ngay 05 thdng 11 ndm 2020 do Chinh phl ban
hanh vé quy dinh muic tv 1& 13i vay duge khau tri ap dyng tU nam tinh thué 2020, Cong ty da ghi nhan diéu
chinh gidm chi phi thug TNDN trong nam hién hanh vdi téng aid tri 13 4.359.585.807 déng.

3.2 Thu& TNDM hodin lai

Thué TNDN hean lai rong ddu ndm
Cac khoan chéch 1&ch tam thdi tinh thué

-Chénh léch danh gid loi idi san 57 chinh FYTPL
Thug sudt tinh thué hodn lai trong ndm hién hanh
Chi phithug TNDN hoan lai phéat sinh trong nam

Thu& TNDN hodn lal réng culi ndm

Mam nay Mam trudc
VYND YIND
(25.546.829.776) (8.367.640.458)
{61.475.816.866) {B5.895.946.590)
20% 20%
{12.295,163.373) (17179789 .318)
(37.841.993.143) (25.546.829.776)
\ﬁﬂhlﬁmko
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34. LAl ¢O BAN TREN €O PHIEV

L&i ed bén wrén ¢d phidu dude tinh bang <éch ¢hia 1gi nhudn sau thué phin bd cho ¢6 déng 53 hillu cd
phigu phd théng clia Céng ty cho s& lugng binh quin gia guyén cla 8 ¢d phiéu phé théng dang luu hanh
trong ndm. Ldi nhuén sau thug phin bd cho cd déng sd hiu ¢ phigu phé théng cho ndm tai chinh két
thie ngay 31 thang 12 ndm 2020 dude tinh bang Igi nhudn sau thus thu nhép doanh nghiép con lai sau
khi tam trich l&p céc qu¥f khdéng thubc b ddng theo ty |8 trich 1&p thue t& trong ndm. Cho muc dlch [&p
béo cdo tai chinh cdc khodn thu nhdp toan dign khéc chua duge ¢dng vao Igi nhudn sau thug §é tinh &
cd ban trén ¢d phigu do chua cé hudng din chi tiét,

Nam nay Nim trude
ftrinh bay lai)
L nhuén sau thug phin bd cho o dong 54 hitu cd phigu
phdthéng [VND) 128.187.320.694 114.805.156.081
Trich guy khen thudng phac |di trong nam (VIND) %) (3.786.970.444)
Lgfi nhudn thuin phén b che cd dong sd hilu 3
phiéu phé thang {VND] (% 128.187.320.624 m.oig1sses?
Binh quén gia guyén clia 58 of phidu pha théng dang luu
hanh {c8 phidu) 1063599620 106399876
Lai ¢2 ban trén mai cd phidu (VND/cd phigu) 1205 1043

"1 Ll nhudn sau thug che mue dich tinh todn 15 trén ¢d phidu ndm 2019 duge digu chinh lzi sowdi s8 ligu d3
tinh bay trong bdo oo t3i chinh ndm 2019 & phan dnh khoan thue trich guy khen thudng phac Igi tif Ig]
nhuén dé l2i cia ndm 2019 theo Nghi quyst Bai H&i d8ng Cé déng s8 C12020/NQ-DHBCE-CKCT ngly 27 thang
04 narn 2020,

35. NGHIEP VU V@I CAC BEN LIEN QUAN

Danh sdch cac bén lién guan va mai quan hé gida £8ng ty v&i cac bén 118n guan nhu sau:

Danh séch bén lién guan Méi quan hé

MNgan hang TMCP Cong thudng Vigt Nam Ngan hang me

Céng ty TNHH MTV Quan Iy quy Ng8n hang TMCP C6ng thudrg Vigt Nam CBng ty ¢ clng Ngan hang me

Cang ty TNHH MTV Bao higm Ngan hang TMCP Cng thudng Vidt Nam CAng Ly cé cling Ng4n hang me

Cang ty TNHH MTV Vang bacB3 quy Ngin hang TMCP Cong

thudng Viét Nam Cong ty cé cling Ngén hang me

54 du trong véu vdi cac bén lign quan cua Cong ty tai thdl diém cudi ndm va dau nam nhu sau:

Vaatanko
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Cde gigo dich vdi ede bén lién quan khde
Thu nhip cla cac thanh vign cda HHi déng Quan tri, Ban Kiém scidt va Ban Téng Gidm déc

S5 cudi nEm 58 cudi ném
Phai thu/{Phai trd Phalthuf(Phal tra
Tén céc bén lién quan Nl dung nghiép vu Thud ‘!."NE; At "L’PCII::;
Ngén hang TMCP Céng  Tién gui thanh toan 20.670.856.096 16.356.249.932
thuong Viét Nam clia Cang ty
Tién gui giao dich clia (576.110.706.627) {(182.825.496.378)
Nha dgu td
Cac khoan phai thu (18 15.600.883 15.600.883
tign g, phai thu khad)
Fhai trad host §6ng (240.343542) [42230.379)
giac dich chidng khaodn
Céc khodn phai trd [728.351.218) {798.015.716)
Deanh thu chua (6.238799.764} {7.330.125.600)
thidc hign
Céng ty TNHH MTV Phai tré vé tién gui (7.36.074) (17.144.,556)
Quan Iy qui Ngan giao dich chiing khodn
hang TMCP Cong
thudng Vidt Nam
Cong ty TNHH MTV Chi phi tra trudc 467.220.000
Baoc hidm Ngan hang - - e
- Phai tra v& tign gui &1.875
TMCP Céng thudng el b 5 {761.975)
Vigt Nam giao djch ¢hing khoan
Phai tra phi bao higm {2.865.000}

Qla tri cac giao dich trong yéu cta Cong ty vdi cac bén lidn quan trong nam 2020 va 2012 nhu sau;

Tén ¢ic bén lign quan

SO cyudi ndm
Phai thuf{Phai tra)

S8 zudi ndm
Phal thuf{Phal tra)

Néi dl.ll'lg ﬂghiép v VD VND
Ngén hang TMCP Thu l&i tién gli 702.778.845 631.034.817
Congthusng VIBLNaM  1oanh thu phitu van i 350,000,000
phat hanh
Doanh thu phi dai ly ding . 1150.000.000
kv Ity by, aal by phat hanh
Doanh thu khac 195.852.343 85516402
Chi phithué van phong {858.712.000) [832.716.800)
Chi tra ¢é tuc - {80.4B86.470.000)
bing tién mat
Chi phf hoa hdng mdi gidi (2.548.510.119) (4.584.902.302]
va hdptac kinh doanh
Phi chuyén tién (6817344} {18.070.653)
Cong ty TNHH MTV Doanh thu phi luu ky B66.950.982 69.243.43]
Qudn Iy quy Ngan hang PP
TMCP Cong thudng Chi phi lai tien gui {934.,720) [491.624)
Viet Nam
Cong ty TNHH MTV Bio Phl bdo hidm (548.007.968) {643.120.555)
higérm Ngén héng TMCP s A o
Céng thusng Viét Nam hi phi lal tien gu (365} (1.469)
Cong tv TNHH MTV Doanh thu khéc 24545454 -
Vang bac Ba quy = =
Ng8n hiing TMCP Cong Mua hang [410.763.000}
thudng Vgt Nam
\ﬁahlﬁmko
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Mam nay Mam trudc

Tén Chdec vy VND) (VNDj)

H&i déng Quan tri 2.532.348.328 2.846.008.437
Ba HE Thi Thu Hién Chu tich (i) 550.955.850 .
&ng Ha Quang VU Chu tich {ii) 1.038.395247 1312345988
Ba Ha Thu Phudng Thanh vién (i) 108.635.887 £
Ong Nguyén Minh Giang Thanh vién (ii) 605.541.978 910198714
Ba Trdn Th] Thu Hudng Thanh vién (ii) 108.635.887 ,
Ong Nguyén Tran Manh Trung Tharh vign (iii) 42394493 207.821.245
Ong L& Thé Manh Thanh vién (iii) 42394493 159.807.942
B3 Dang Th Viét Ha Thanh vién (iii) 42394493 159.801.942
Ong Vi Anh Bic Thanh vién (iv) = 48.019.303
Ba Nguyén Thi Minh Hang Thanh vién (iv) = 48.019.303
Ban Kiém soit 950.216.725 B804.865.381
Ban Téng Gidm ddc 4.963.423.319 3.696.825.290
Ong Trdn Phic Vinh Quyén Tdng Ciam gdc (i) 463043182 =
&ng Khdng Phan Buc Téng Gidrn d8c¢ (i) 940.687.789 1.506.786.886
Ong Ding Anh Hao Phé Téng Gidm dde {i) 378.973.014 .
Ba Phan Hai 5am Phé Téng Gidm dde 943.638.920 865331519
Ong Thal Hoang Long Phé Téng Gidm dde 997,998.751 569.035.086
&ng Chu Manh Hién Phé Téng Gidm dde (i) 44B 33535793 718.887247
Ong Pham Ngoc Hiép Phé Téng Gidm dde 563.64B.779 36.784.657
Sng Nguyén Tudn Anh Phé Téhg Gidm dde {) 227.039.091 =
8.452.988.372 7.347.699.208

{i) BS nhigm nam 2020;

{ii} MiEn nhi&ém nam 2020;
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{iw) Mi&n nhiém nam 2018.
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8.2 RUI RO VE GIA CHUNG KHOAN

Céc chiing khodn @8 nigm yét va chuz hidm y&t de Céng ty ném gil bi anh hudng bdi cde rli ro thitrudng
phiét sinh tf tinh khdng chdc ehdn v& gig tr tudng lai ela chdng khodn Jau i Cong ty quén Iy rdi ro vé
gid chiing khodn bing cdch thigt [3p han mudc ddu tu. HSI 38ng BAu t cla Cong ty cling xem xé&t va phé
duyét cdc quyst dinh diu v chidng khodn.

Tal ngdy Bp bdo céo 1ai chink, gid tri hop I¥ cla cée khodn d8u tu vao 8 phidu nidm y&t v 8 phidu chua
hiém y&t cla Cong ty |a 679438975172 ddng (tal ngay 31 thang 12 nam 2012 B32.721166.437 ddng). SuU tdng
{holic gidm) 10% clia chi s8 ching khoén ¢6 thé I3m ting (hodc gidm) mét ty 1& tucng Gng trén doanh thu ti
hoat §dng dau U clia CHng Ty, tly thude vao mic dd trong vEU va Kéo dai clia sU suy giam, va tly thude vao
trang théi ndm gil cla danh muc d81 vé&i nhing <3 phigu cé anh hudng dang ké i chl s& cla th] trudng.

38.3 RUI RO TiN DUNG

Rui ra tTn dung 1a rdi re ma mdt bén tham gla trong mdt cdng cu tai chinh hodc hdp déng khich hang
khéng thic hign céc nghia v cla minh, din dén t8n that v& tal chinh. Céng ty c6 rdi ro tin dung L cac
hoat déng kinh doanh ca minh (chy v8u &3 vdi cdc khoan cho vay va phai thu khach hang) va td hoat

ddng tai chinh cla minh, bao gdm tién gui ngan hang.

Phai thu khich hang

Cong ty quan Iy rdi ro tin dung khach hang théng qua cac chinh sdch, thu tuc va qguy trinh kiém seat cla
Cong ty cd lién quan dén viéc quan Iy rdi ro tin dung khach hang.

Cong ty thudng xuyén theo dbi cic khoan phai thu khach hang chua thu dude. Bal val cdc khich hang
Ién, Cang ty thuc hién xem xét 54 suy giam chit lugng tin dung cus ting khich hang thuting xuyén. Cong
ty tim cach duy tri kiém soat chat ché dbi véi cic khoan phai thu t&n dong va van hanh mét bd phan kiém
spat tin dung dé giam thiéu rdi ro tih dung. Trén cd 58 nay va viéc cac khoan phai thu khach hang cla
Caong ty cd lign quan dén nhidu khich hang khac nhau, rdi ro tin dung khéng bi t8p trung dang ké vao
mdt khach hang nhat dinh.

Tién gifi ngan hang

Cang ty chil y&u duy tri 86 du tién gui tai cdc ngdn hang |8n dudc nhiéu ngudl bt dén d Viét Nam. Rdiro
tin dung dai wdi =6 du tién gui tal cdc ngén hang dudc quan Iy bdi bd phan k& todn theo chinh sich cua
Cong ty. Cong ty nhan thay mic dé tap trung rdi ro tin dung d&i vai t18n gudi ngdn hang Ia thap.

Cic khoan cho vay va iing trudc cho khich hiang

Cang ty quan Iy rii ro tin dung khach hang théng qua cac chinh sach, thi tuc va quy trinh kidm soat cla
Cong ty co lieén quan dén guy trinh cho vay ky quy. Cong ty chi thuc hién cho vay ky quiy vdi cic chidng
khoan dude phép giao dich ky qui theo Quy ché cho vay ky guiy va duge ch3m diém chon loc theo nguyén
tic danh gis chit lugng cd phidu cla Cong by, Han mJe tin dung dude kiérm soat trén oo sd gia tri tai san

bao darn, tin nhiém giao dich cda khach hang, va cic chi tiéu v& han mic kiém soat.
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Ban Tong Giérm déc cla CHng ty danh ¢ld rang tat cd cac tai sén tai ehinh déu trong han va khdng bi suy
giam vl cac tai sdn tai chinh nay §8u lién quan dén cac khidch hang cé uy tin va cé kha nang thanh toan
151, ngoai trl céc khodn phéi thu bi suy gidm gié tri nhu dude tinh bay dudi diy:

Khong qud han Qui han nhung Qué han va bi Tang cbng
va khéng b suy khéng bj suy suy gidm gis trj VND
gidm gia trj gidm gia tr VND
VD VYND

Tiégn v céc khodn tudng
dudng tién 21829566336 - - 21.229.566.336
Céc khodn cho vay 9B179387.449 E 4.810.368.138 922989 735587
céc khodn phai thu 63.844.612.778 52.000.000.000 S.000.00C.000 130.844.612.778
Phai thu céc dich vu edng
ty ching khoén cung cap 2.812.960.29] 455.390.226 a501.076.846 3869427363
Cac khodn phai thu khac 220.456.483 5 - 220,456,483
Tra trifde cho ngudi ban 1.328.540.000 = = 1.328.540.000
Cam e, thé’ chap, ky quy,
ky cudc ngdn han 48194522 g A 48194522
Cim cd, thé chiap, ky auy,
ky cude dal han 220265000 - - 220265.000
Chi phftra trude 28635795806 : - 2.863.795.806
Téng cdng 1.0T.447.758.665 58.455390.226 14.411.464.984 1.084.314.593.875

38.4 RUI RO THANH KHOAN

RUi ro thanh khoan 1a rdl ro Céng ty gap khé khan khi thye hign cdc nghia vy tai chinh do thigu v8n. RU1
ro thanh khodn cla Céng ty chi y&u phat sinh tll vige cdc tai sdn tai chinh va ng phai tra tai chinh ¢d céc
thdi diém dso han l&ch nhau.

Céng ty gidm sét rdi ro thanh khoan théng qua vige duy trfl mdt lugng tiégn mit va cdc khodn tudng duong
tidn va cac khodn vay ngan hang d mdc ma Ban Tong Gism dace cho 1& gl d& dap Ung cho céc hoat d6ng
clia Céng ty va d& gidm thidu anh hudng cda nhdng bign dng v& ludng tién.

Céng ty cho ring mdc dd t8p trung rdi ro §8i v vige tra nd 13 thdp va Cénig ty ¢d G0 khi ndng tidp can céc
ngudn von.

Bang dudi ddy t8ng hdp thd han thanh todn cla céc khodn nd phai trd tai chinh cla Cng ty duz trén céc
khodn thanh toén du kign theo hdp déng tal thai diém cudi nam.
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